REGIONAL CENTRE FORURBAN &
ENVIRONMENTAL STUDIES, LUCKNOW

(MINISTRY OF HOUSING & URBAN AFFAIRS, GOVT. OF INDIA)

NEWSLETTER
(Quarterly Publication)
October— December 2019

Adjacent Registrar’s Office, Lucknow University Campus, Lucknow, Uttar
Pradesh- 226007. Phone: 0522-2740108, 2740165

E-mail: rcueslucknow@gmail.com  Website: www.rcueslucknow.org







Regional Centre for Urban & Environmental Studies (RCUES) Lucknow is one of the four centers in
the country established by the Ministry of Housing and Urban Affairs, Government of India at
Lucknow in the year 1968. The Regional Centre provides expertise, advisory services &
consultancy services to urban local bodies and Parastatals. The Centre has completed its 50
glorious years and continues to perform its activity as Centre of Excellence.

Sri Durga Shankar Mishra, IAS,

Secretary,

Ministry of Housing and Urban Affairs, Government of India and Chairman National
Review & Monitoring Committee, RCUES Lucknow

Sri Manoj Kumar Singh, IAS,

Principal Secretary, Department of Urban Development, Government of Uttar Pradesh
and Chairman,

Governing Council & State Advisory Council, RCUES Lucknow

Chief Editor:
Dr. Nishith Rai,
Director

Publication Officer:
Ms. Rachna Rishi

Building Capacities of City Managers for Achieving Good Urban Governance




INTEGRATED ORIENTATION TRAINING PROGRAMME FOR MUNICIPAL OFFICIALS OF
UTTAR PRADESH UNDER AMRUT

BACKGROUND:

In order to strengthen capacities of Urban Local
Bodies, States and other stakeholders, the
Ministry of Housing and Urban Affairs
(MoHUA) has been implementing the
Individual Capacity Building under its flagship
mission of AMRUT. For efficiently
implementing the following other flagship
missions of the Ministry, a new Integrated
Capacity Building Framework covering all
urban Missions was designed and launched.
RCUES Lucknow is one of the empaneled
Training Entity for rolling out Integrated
Orientation Training Programme for Municipal
Functionaries of Uttar Pradesh.

The Orientation Programme covers the critical
aspects of all the Urban Missions. In this context
12 Integrated Orientation Training Programme
for Municipal Officials of Uttar Pradesh under
AMRUT mission were conducted in this
quarter.

ABOUT THE TRAINING

The three day training focused on the the
development issues caused due to increasing
urbanisation and discussed the strategies to be
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LIST OF INTEGRATED ORIENTATION
TRAINING PROGRAMME FOR MUNICIPAL

FUNCTIONARIES OF UTTAR PRADESH

UNDER AMRUT
Date No. of Participants
14-16 October, 2019 11
17-19 October, 2019 16
22-24 October, 2019 19
06-08 November, 2019 17
14-16 November, 2019 15
21-23 November, 2019 23
25-27 November, 2019 23
28-30 November, 2019 19
02-04 December, 2019 23
05-07 December, 2019 22
10-12 December, 2019 16
19-21 December, 2019 23

Introductory session chaired by Er A K Gupta, Additional Director, Dr Anjuli Mishra, Joint Director and oDr

opted in order to promote sustainable urban
growth through organised planning,
development and governance. Further detailed
discussions about the AMRUT programme - the
thrust areas under AMRUT, Reforms, Service
Level Benchmarks (SLB), Service Level
Improvement Plan (SLIP), State Annual Action

Alka Singh, Deputy Director, RCUES Lucknow
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Participants during training session

Plan (SAAP), Funding Pattern, Capacity
Building etc were carried out. The participants
were briefed about the different
missions/schemes of Ministry of Housing and
Urban affairs (MoHUA) and their convergence.

The participants were made aware of various
issues and challenges in the urban sector and
emphasize on the role and convergence of
various missions addressing the challenges.

The main aim of the orientation workshop is to
sensitize  the  participants of  various
programmes/missions and identifying the key
areas for capacity building under the Capacity

Participants during site visit
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Building for Urban Development Project
through Training Needs Assessment.

KEY OBJECTIVES

e Understanding the impact of inadequate
urban services and its challenges faced by the
cities

o Strengthening knowledge of municipal
functionaries for implementing projects with
convergence under existing schemes and
missions

e Generating awareness about the innovative
approaches leading to sustainable urban
cities

o Knowledge of effective and sustainable
solutions for achieving service level
benchmarks in the trust areas

PARTICIPATION

Overall 227 officials participated in the
programmes, the participants included officials
of ULBs from Administration, Engineering &
Finance wings.

COORDINATION

The programmes were coordinated by Dr. A. K.
Singh, Assistant Director, RCUES, Lucknow.
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INTEGRATED ORIENTATION TRAINING PROGRAMME FOR ELECTED
REPRESENTATIVES OF NAGAR PANCHAYATS, UTTAR PRADESH UNDER AMRUT

BACKGROUND

The capacity of nations to pursue their
economic and social goals depends on their
ability to govern their cities. In order to
strengthen capacities of Elected Representatives
the integrated capacity building programme
covers all Missions viz. Atal Mission for
Rejuvenation and  Urban Transformation
(AMRUT), Swachh Bharat Mission (SBM),
National Urban Livelihood Mission (NULM),
Housing for All (HFA), Pradhan Mantri Awas
Yojana (PMAY), & HRIDAY. To enhance the
functional knowledge, improve the skills and
change the attitude of elected representatives.
eight two days Orientation  Training
Programmes for FElected Representatives of
ULBs of Uttar Pradesh was organized by
RCUES, Lucknow in this quarter.

KEY OBJECTIVES

The main objectives of the programme were:

e To discuss AMRUT reforms for improving
the institutional outcomes with focus on
accountability,  transparency,  efficient
service delivery, citizen empowerment and
resource mobilization.

e To orient the elected representatives with
objectives, components and expected
outcomes of the various flagship schemes
viz.  AMRUT Mission, Swachh Bharat
Mission, National Urban Livelihood
Mission and Housing for All.

e To share good practices for enhancing the
knowledge and replication of good models.

PARTICIPATION

387 Elected Representatives including Chairman
and Ward Members of ULBs of Uttar Pradesh
were trained in 16 training programmes
conducted during this quarter.

ABOUT THE SESSIONS

Elected  representatives = were  imparted
orientation training in which each training
Programmes were of two days duration, the
pedagogy adopted for elected representatives
was innovative and interactive which included
class room sessions, site-visits and discussions
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with practitioners and experts to share and learn
from good practices for enhancing the
knowledge and replication of good models.
During the Orientation Training Programmes
the elected representatives were made aware of
decentralized governance system, emerging
problems and challenges in urban governance
due to rapid urbanization and functioning of
urban governments. The session covered needs
of basic urban infrastructure creation that has a
direct link to provision of better services to
people like water supply, sewerage, drainage,
urban transport and green spaces/parks with
specific focus on the Atal Mission for
Rejuvenation and Urban Transformation
(AMRUT) emphasis on mission coverage,
components, programme management structure,
fund allocation, execution, appraisal,
implementation, monitoring process and reforms
under AMRUT.

Convergence of different mission at the ULB
level is essential and the elected representatives
play very important role in the convergence.
This training familiarize the participants with
the  concept, approaches, rational of
convergence, steps, stages, task, activities and
opportunities for achieving convergence with
the central and state government schemes.
Sanitation agenda has been at the forefront of
development in India. Swachh Bharat Mission
was discussed during the training programme
with emphasis on access to safe and sustainable
sanitation for all, Elimination of open
defecation, Eradication of Manual Scavenging,
Modern and Scientific Municipal Solid Waste
Management. Behavioral change regarding
healthy sanitation practices and awareness about
sanitation and its linkage with public health was
also discussed. The Elected representatives were
able to understand the need to create an enabling
environment for private sector and community
participation for achieving the Swachh Bharat
Mission goals.

The Housing for All Mission for urban areas
was also discussed. The training focused on
identification of actual beneficiaries for
providing houses to all eligible families under
the Mission. During the session the elected
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representatives were very curious to know the
Eligibility criteria, components and other
implementation related details of the scheme,
which were discussed in details.

Reforms in urban sector are an important aspect
which was discussed during the training.
Rationale, importance and need of urban
reforms were discussed. The process and status
of urban reforms implementation through board
and role of elected representatives was
discussed.  Skill up-gradation for better
livelihoods opportunities in urban areas is
essential for overall sustainable development in
cities. The urban poor in general lacks the
required skills for harnessing the income
generating opportunities available locally. In
view of this the orientation training programme
also focused on the National Urban Livelihoods
Mission which is committed to providing
livelihoods to the urban poor through a
combination of skill enhancement, self-
employment, social security and institutional
development. The discussions which the elected
representatives focused on providing livelihoods
to the urban poor, shelter and basic facilities for
the homeless, designated street vending zones
and vendor’s markets, credit facilities and social
security convergence for street vendors and
urban poor. The mission coverage, components,
sub components programme management
structure, fund allocation, Implementation
Strategy, execution and monitoring process
under DAY-NULM were discussed.

LIST OF INTEGRATED ORIENTATION
TRAINING PROGRAMME FOR ELECTED
REPRESENTATIVES OF NAGAR
PANCHAYATS, UTTAR PRADESH UNDER

Date No. of Participants
04-05 October, 2019 18
16-17 October, 2019 33
18-19 October, 2019 31
22-23 October, 2019 21
23-24 October, 2019 16
04-05 November, 2019 26
25-26 November, 2019 35
27-28 November, 2019 19
29-30 November, 2019 17
02-03 December, 2019 34
04-05 December, 2019 29
06-07 December, 2019 28
10-11 December, 2019 20
12-13 December, 2019 17
16-17 December, 2019 21
18-19 December, 2019 22

EXPOSURE VISITS

Exposure visits to best practices is an integral
part of the orientation training programmes for
elected representatives. With the objective of
sharing and learning from good practices for
enhancing the knowledge and replication of
good models the elected representatives were
taken for exposure visits to decentralized solid

Participants during the sessions
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Pattchpats during site visit
and liquid waste treatment models. The elected
representatives had elaborate discussion with the
practitioner. The Model House Park project of
Lucknow was initiated by active participation of
the citizens and ward member. This visit was a
peer learning among the elected representatives
which was very fruitful. The participants were
also taken to a Bio Gas Digester Plant which is
an innovative model of the state government for
generating gas through treatment of animal
shelter waste along with liquid waste at Kanha
Upvan, Lucknow.

COORDINATION

The training programmes were jointly
coordinated by Dr. Anjuli Mishra, Joint
Director, Mr. Himanshu Chandra, Assistant
Director, RCUES, Lucknow.
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TRAINING PROGRAMMES ON PROJECT MANAGEMENT, PUBLIC PRIVATE

PARTNERSHIP & CONTRACT MANAGEMENT (CAPSULE III)

BACKGROUND:-

Provision of high quality infrastructure and
service delivery in cities and urban areas is
critical for realizing and sustaining their
productivity. Public Private Partnerships (PPP)
is a potential strategy to promote urban
infrastructure investments, improve efficiency in
service delivery and promote inclusive growth.
Development of urban infrastructure through
PPP is emerging as a key priority for the
Government of India, State Governments and
Urban Local Bodies (ULBs).

The Urban Missions and other centrally
sponsored schemes (Smart City program,
AMRUT, Swachh Bharat Housing for All) led
by the Ministry of Housing and Urban Affairs,
Government of India, provide the framework
and incentives for states and wurban local
governments to promote PPP. However,
structuring and implementing PPP projects that
are both viable and affordable in critical sectors
such as urban water and sanitation, urban
transportation, solid waste management etc.,
remains a challenge. Capacity and knowledge
gaps in developing PPPs is a major constraint.

In this context, the Regional Center for Urban
and Environmental Studies organized four
three-day training programme on Public Private
Partnership, Tendering, Contract & Project
Management under AMRUT in this quarter.

KEY OBJECTIVE:
The key objectives of the programme were:

e To acquaint the participants with need and
importance of Public private partnerships
(PPP) in urban infrastructure Projects in
Urban Local Bodies.

e To orient the municipal staff on relevant PPP
models  for urban  sector, Project
development process, financial analysis,
Project documentation, Bid procurement
process, Development and management of
concession agreement, Pro-poor strategies in
PPPs Communication and consultation
strategies for PPP and Good Practices and
lessons from failures.

ABOUT THE SESSIONS:
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The programme was designed keeping in view
of the main objectives and relevant topics
pertaining to public private partnership,
tendering, and contract and project management
in ULBs, he following topics were covered in
the programme scheduled ; Project Structuring:
Key Issues and Challenges; Basic concepts &
Pre-requisites of Public Private Partnerships;
Financial Aspects of Public-Private Partnership;

LIST OF TRAINING PROGRAMMES ON
PROJECT MANAGEMENT, PUBLIC

PRIVATE PARTNERSHIP & CONTRACT
MANAGEMENT (CAPSULE III)

Date No. of Participants
03-05 October, 2019 15
14-16 October, 2019 21
06-08 November, 2019 16
14-16 November, 2019 18

Legal Framework for structuring Projects under
Public Private Partnership; Contract Framework
& Contract Management for PPP Projects;
Project Management: Concept and Need; Project
Planning & Project Development cycle; Project
Management Appraisal and Cost Benefit
Analysis of Project; Implementation strategies
for project execution & Network Analysis (CPM
& PERT Chart); Risk Management: Risk and
Uncertainties in Projects; Decentralized waste
management through Public Private and
community Participation; PPP Models for Street
sweeping & Sanitation; PPP Models for Toilet
Cleaning; E-Tendering & its Procedures; PPP
Project Contracts and Factors for Success;
Contract Management, Risk management &
SPV.

PARTICIPATION:

70 participants included Zonal Sanitary
Inspector, Chief Sanitary inspector and Sanitary
& Food Inspector of ULBs from AMRUT cities
of Uttar Pradesh were trained in the above
training programme.

COORDINATION:

The training programmes were jointly
coordinated by Dr Alka Singh Deputy Director,
Dr A.K.Singh and Mr. Ajit Kumar Mishra
Assistant Director, RCUES, Lucknow.
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TRAINING PROGRAMMES ON ACCOUNTING, FINANCIAL PLANNING &
MANAGEMENT (CAPSULE II)

BACKGROUND

Effective municipal government and
administration as preconditions for efficient
service delivery. With rapid urbanization and the
pressure on urban areas for service delivery, the
role of urban local governments is undoubtedly
becoming important and, here, their financial
capacity can hold the key. In municipalities there
is a drive towards automating department level
operations. While creating e-governance systems
certain improvements and efficiencies, the true
need is to take an integrated approach. These
systems need to be integrated to each other and
work as a cluster of interdependent modules.
Municipal e-Governance esp. takes more than
the adoption of new technology such as
computers and mobile devices. While these new
technology tools provide significant
improvements in record keeping, searching,
generating bills/receipts, storing large number of
records and processing large number tasks etc.
There are several institutional changes that are
required to make e-Governance successful.

Training of end-users on the software and where
relevant, new principles e.g. double entry
accounting and processes like bottom-up
budgeting. Training focusing on providing
technical both software and processes as well as
organizational support e.g. data entry. In many
cases, there is a need to augment capacity to
ensure better implementation. The reasons are
primarily that of inefficient manpower and a
skillset mismatch

Unfortunately, it is true and it has been well

documented and widely accepted that capacity
constraints pose the single biggest threat to the
successful implementation of e-governance
systems.

The robustness of urban local bodies would be
reflected in the state of their finances and in their
capacity to look after their own needs. The basic
requirement of financial sustainability must be
intertwined with the need for financial powers.

Functional clarity and strengthening of local
government finance and management should
occupy centre-stage of the follow-up action on
conformity  legislations. =~ Most  municipal
authorities today suffer from a wide gap between
their perceived needs for services and the
financial resources provided to them. Financial
management has to do with efficient use of
funds. It is a method of showing and ascertaining
the financial position of government or business
from time to time. The aim of this cycle of
activities is to ensure that resources are allocated
and monitored in such a way that they have the
greatest beneficial impact on over all service
objective.

In the above context Regional Centre for Urban
and Environmental Studies, Lucknow organised
a Training Programme on Accounting, Financial
Planning and Management Cap. II under
AMRUT at RCUES Lucknow on 21-23
November 2019.

KEY OBJECTIVES:

e The training aimed at providing a broader,
more holistic perspective on the range of

Training sessions in progress.
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issues confronting Indian cities and to explore
new approaches to address them;

o To promote an active exchange of experiences
and enhance awareness of national and
international good practices for improving the
accountability and creditworthiness of urban
local governments and ensuring effective
delivery of services, particularly to the urban
poor;

e To assist city managers and senior staff of
urban local governments in developing
appropriate management, governance,
leadership and organizational tools and
strategies to enable them to discharge their
duties more effectively; and

e To enhance the skills of urban sector
professionals and enable them to formulate
action plans to meet strategic goals of their
institutions.

ABOUT THE SESSIONS:

The course contents included Enhancing
Administrative Efficiency in ULBs; Strategy and
Action Plan for Implementation of Reforms;
Modern  Office Management;  Database
management system, MS Suite and IT
Applications; Improving Municipal Services
Delivery through Smart Applications; E-
Tendering & its Procedures; Application of IT
for Enhancing Service Delivery in ULBs; Project
Management System under AMRUT: Hands on
Training of online Data Updation on E-
nagarsewa, m-AMRUT App. & Online AMRUT
Portal; E-governance and its Application in
ULBs.; Budgeting principles and practices in
ULBs; Asset/liability Management in Urban
Local Bodies; Tax compliance and filling of
Returns; RTI and its Legal Compliances; Code
of Conduct & Disciplinary Rules;  Record
Keeping & Management; Store procurements;
Travelling Allowance Rules and Leave Rules.

PARTICIPATION:

21 municipal staff including clerks Computer
Operators and Office Assistants of ULBs of
Uttar Pradesh were trained in two training
programmes conducted on the subject during this
quarter.
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Certificate of participation awarded to participants by Dr A K
Singh, Assistant Director and Dr Ajit Kumar Mishra,
Assistant Director RCUES Lucknow

COORDINATION:

The programme was coordinated by Dr. Alka
Singh, Deputy Director, Dr A. K. Singh,
Assistant Director and Mr. Ajit Kumar Mishra,
Assistant Director, RCUES, Lucknow
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TRAINING PROGRAMMES ON E-GOVERNANCE, ADMINISTRATIVE EFFICIENCY,
REFORMS & SOLID WASTE MANAGEMENT

BACKGROUND
Effective municipal government
and administration as preconditions

for efficient service delivery. With rapid
urbanisation and the pressure on urban areas for
service delivery, the role of urban local
governments is undoubtedly becoming important
and, here, their financial capacity can hold the
key. In municipalities there is a drive towards
automating department level operations. While
creating  e-governance systems  certain
improvements and efficiencies, the true need is
to take an integrated approach. These systems
need to be integrated to each other and work as a
cluster of interdependent modules. Municipal e-
Governance esp. takes more than the adoption of
new technology such as computers and mobile
devices. While these new technology tools
provide significant improvements in record
keeping, searching, generating bills/receipts,
storing large number of records and processing
large number tasks etc. There are several
institutional changes that are required to make e-

Governance successful.

Training of end-users on the software and where
relevant, new principles e.g. double entry
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accounting and processes like bottom-up
budgeting. Training focusing on providing
technical both software and processes as well as
organizational support e.g. data entry. In many
cases, there is a need to augment capacity to
ensure better implementation. The reasons are
primarily that of inefficient manpower and a
skillset mismatch

Unfortunately, it is true and it has been well
documented and widely accepted that capacity
constraints pose the single biggest threat to the
successful implementation of e-governance
systems.

The robustness of urban local bodies would be
reflected in the state of their finances and in their
capacity to look after their own needs. The basic
requirement of financial sustainability must be
intertwined with the need for financial powers.

Sanitary workers are not well aware about the
Municipal Solid Waste Management Rules,
guidelines of septage management &
management of sewerage & drainage, for this
Capacity building of municipal functionaries is
essential. In this context, Regional Centre for
Urban and Environmental Studies, Lucknow
organized a three days advanced Training
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Programme on E-Governance, Administrative
Efficiency, Reforms & Solid Waste Management
Capsule II under AMRUT at RCUES, Lucknow
on 02-04 December 2019.

KEY OBJECTIVES:

e The training aimed at providing a broader,
more holistic perspective on the range of
issues confronting Indian cities and to explore
new approaches to address them;

o To promote an active exchange of experiences
and enhance awareness of national and
international good practices for improving the
accountability and creditworthiness of urban
local governments and ensuring effective
delivery of services, particularly to the urban
poor;

e To assist city managers and senior staff of
urban local governments in developing
appropriate management, governance,
leadership and organizational tools and
strategies to enable them to discharge their
duties more effectively; and

e To enhance the skills of urban sector
professionals and enable them to formulate
action plans to meet strategic goals of their
institutions.

ABOUT THE SESSIONS:

The course contents included Enhancing
Administrative Efficiency in ULBs ; Strategy
and Action Plan for Implementation of Reforms;
Modern Office Management; Database
management system, MS Suite and IT
Applications;  Improving Municipal Services
Delivery through Smart Applications; E-
Tendering & its Procedures; Application of IT
for Enhancing Service Delivery in ULBs;
Project Management System under AMRUT:
Hands on Training of online Data Updation on
E-nagarsewa, m-AMRUT App. & Online
AMRUT Portal,; E-governance and its
Application in ULBs.; Budgeting principles and
practices in ULBs; Asset/liability Management
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in Urban Local Bodies; Tax compliance and

Certificate of participation awarded to participants by Dr

Alka Singh, Deputy Director and Dr Ajit Kumar Mishra,

Assistant Director RCUES Lucknow

filling of Returns; RTI and its Legal
Compliances; Technological Innovations in
Sustainable Waste Management; Management of
Hazardous Waste : Issues and Challenges;
Approaches and Strategies for Plastic Waste
Management; Swachh  Survekshan  2019-
Strategies; Regional Solid Waste Management;
Solid Waste Management: State Policy and
Rules,2016.

PARTICIPATION:

27 municipal staff including clerks Computer
Operators and Office Assistants of ULBs of
Uttar Pradesh were trained in two training
programmes conducted on the subject during this
quarter.

COORDINATION:

The programme was coordinated by Mr. Ajit
Kumar Mishra, Assistant Director, RCUES,
Lucknow
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DIVISIONAL LEVEL ONE DAY WORKSHOP ON SWACHH BHARAT MISSION FOR
URBAN LOCAL BODIES OF UTTAR PRADESH

The Regional Centre for Urban &
Environmental Studies, Lucknow organised nine
one-day Workshop on Swachh Bharat Mission
for Urban Local Bodies of Uttar Pradesh in this

LIST OF DIVISIONAL LEVEL ONE DAY
WORKSHOP ON SWACHH BHARAT
MISSION FOR URBAN LOCAL BODIES OF

UTTAR PRADESH

quarter.
Division Date No. of Participant
KEY OBJECTIVES
. L Agra 18-Oct-19 40
The main objectives of the workshops were: Pilibhit 01-Dec-19 65
e To discuss and aware the participants about Varanasi &
Decentralized Waste Management and its Mirzapur 07-Dec-13 62
technical aspects. Badaun 08-Dec-19 49
e To aware the participants about requirements Meerut 11-Dec-19 66
31(1)(;Oway forward for Swachh Sarvekshan Bijnor 11-Dec-19 54 ‘
" . Aligarh 13-Dec-19 37 ,
e To orient the participants on need and .
. . Saharanpur 14-Dec-19 70
importance of Garbage Free City.
Kanpur 14-Dec-19 43

PARTICIPATION

The participants of the workshops consisted of

P — o o~
(L-R)Shri Mahesh Chandra Gupta, Minister of
State, Government of Uttar Pradesh, Shri B L Verma,,
Chairman UP Construction Infrastructure Development
Corporation , Smt. Deepmala Goyal Chaitperson NPP
Badaun, Ar.Priyvanka Kumar, Urban Planner, RCUES
Lucknow and Er. A.K. Gupta, Addl. Director, RCUES
Lucknow while delivering lecture at Badaun

i

respective  Divisions,

vy . eaTew

Officers and Staff of Urban Local Bodies of the
who are engaged in
implementation of SBM. In total 486 officials
attended the workshops.

(L-R)Ar. Priyanka Kumar, Urban Planner, RCUES

Lucknow, Shri Gyander Singh, Municipal
Commissioner Saharanpur and Mr. Puneet Babbar,
COO MOSAIC, New Delhi at the Divisional
Workshop at Saharanpur

Dr. Nasruddin, Assistant Director, RCUES Lucknow while delivering a lecture at the Divisional Workshop at Kanpur
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https://en.wikipedia.org/wiki/Minister_of_State_(India)
https://en.wikipedia.org/wiki/Minister_of_State_(India)
https://en.wikipedia.org/wiki/Government_of_Uttar_Pradesh

COORDINATION

The programmes were coordinated by Dr. Rajeev
Narayan, Deputy Director, RCUES, Lucknow, Dr.
Nasruddin, Assistant Director, RCUES, Lucknow &
Ms. Priyanka Kumar, Urban Planner, RCUES
Lucknow.

/

Participants along with Er. A.K. Gupta, Additional Director,
RCUES Lucknow and other faculty members at Agra
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(L-R)Dr. Nasruddin, Astt. Directotr, RCUES Lucknow, Shri

Manoyj Jaiswal Chairman NPP and Dr. Rajeev Narayan, Dy.
Director, RCUES Lucknow at Mirzapur

Dr. Rajeev Narayan, Dy. Director, RCUES Lucknow while
delivering a lecture at Aligarh

RCUES Lucknow in NEWS
TeTehrRI Q. .matzus élaaana uz mra'q' 3lcieg; 8

W= v 9 & dga e mafaa

afera: gutT Hargarar =2 A B[ F1 FaE 391
farrin ) &efta T VA W g @i w aeE F T
AT HZ (T F AT 3fiin & ity Feiwn § W
¥ == A favE &
aed TR wfer aftaz

nmmnmfn w0 T
TRE R fae 3 e
TGS 2020 W WER TR W
fa#mal 1 1% awArE!
WA R S T (3
it frerdl 4 wa fs R
UHARUE, #2 TR WA
%, af® T Fo-ien F@
S - SEm W TR WE W
A framm fea o wE) 320
|y it sy foen o Pt
;&mmnm wl)

a%vwﬁ#awnﬁwwwam##m W w1 ere

FAEE Frgs 39 e
49 vt ¥ fea ) s
e TS % @
T T A T o
w2 firdw a3 wrdwen
Hafre mhari s smos

i (Shfogm frewl et
f2) v % foy fest S
AR HEFEATER R SR
A VAR F 9w |
FEATR e S | R T
e smoR fa i fense

T fremm feteem am w3 s e ofeas wed i N . A
TR A @ A & T 433 W v iz 1'“_”" H TFHETEE

wftdl ) e v owew, w3
i %) d% % forg e, i
b sz averes s wfien)
ZH w2020
i frem $3 s Yo um
wea ¥, w ot faem @
TAEH D 1R TR RS
TR A FH, TR
st =1 vie, RO TR
wore frend, 2r3A ofomaow
o e sefvraedt sifsrdn,
g et a &%
vﬁwﬁmfrzmwn

gl
fwmagqrzamwm
faa % fdvm | arfsa
% & faadm Frmen :1 TR
e itz fasrr # SEreA
Al FEEE 4 gand
FrwTen § 992 fasEr #1 A
e 3 TR Ja9ral % Afemd
sfirmrt wnfaa v @wdvwen W

# WM 4 favm w fFu 9™
%

frter ifaz < % HaRE §
T T

V74 >
ez TLTE=N —
| oo d 59 mmtwﬁmmaww&meWQhM& I e A e vd St ovet o & o vies oL Wil wriem o fow v

mﬁ%ﬁ%mﬁmmﬂﬁm Wﬁmmﬁ:maﬁmaﬂmm 31 asfa

e

Twmre @ e v e e
T toarew e ote et [ trrseer s Cqronf eraftdl ot of forwa weea tel |
pa Ayt PPt ety bl plg & weudm Prasvet oo |

] gttt el el bl s bt
porrimhovrnes allll of o T @ ot wed whuird o @ Sx wew  ew vl 4w I g et € ey el

| wetatbutgwinll Bt & e o o R b A AR s S S g’ s S ot
pok rguerst oot epe o oek S e S e L it o e SRR T
wow Lok 30 vt . Trere ¥ 2 Ty g T en s yu e el e e e L L LoD
et & afomt fewovierh e e whed B O o T et e ot £ et o e e e e s e

e e T R T Y 1™

o oty § ST e & e bk S bl LS T T D
!.“-.:":-‘- i ot vl st g te el et g et & W hen § o Nt & bw 1-—-r¢nl,~4-u~-~:~ :
- woew wer  wod, et hewn e etyt e tontt? Shed s et ® e € 3 w0 e G et e M -
_..’“‘.,ﬂ—g e v ot ® wey vy e fow s ' e et Wt b e e e D e e L g O e e e g e et el WO 0w AW w0 pe Dy weey b
- P I el Hiretese s ypwetd  yope ol wn e 3 et w v ::‘”__‘_ e el R T T TR T T T . @ WPt & vt <t Pt on 00 =
;Ql rorialare e e e e T .-q-u.--:n umc::.-o- e i ::n-&-n: -n:~c:'-.'--|; - r:‘n’-:,:‘ Prt i ut @ e g gy s e v ), g

vt fremee o - v . v — vt w e
| v dtvte rettbwwsvlert  ewemeh e 0@t - ), EmAvTE i Gt ial shwrRmmvenw e T (PEWR et | s ttor 0 vl ot e b d

Volume XVII Issue 111 October - December 2019




STATE LEVEL CONSULTATION ON PUTTING CITIZENS AT THE CENTRE
SUSTAINING IMPROVED URBAN SANITATION SERVICES IN UTTAR PRADESH

BACKGROUND
The Regional Centre for Urban &
Environmental Studies, Lucknow in

collaboration with PRIA, New Delhi organized
a state level consultation on “Putting Citizens at
the Centre: Sustaining Improved Urban
Sanitation Services in Uttar Pradesh” on 28
December 2019 at RCUES, Lucknow. The
consultation aims to explore solutions for
prevailing issues in urban sanitation sector of
Uttar Pradesh centred on citizen engagement
and multi-stakeholder partnerships.

KEY OBJECTIVES

o To discuss the ongoing initiatives in the area
of urban sanitation in Uttar Pradesh

e To induce discussion on existing issues
related to urban sanitation in the state

e To share good examples and instances of
change from cities of Uttar Pradesh

e To evolve strategic ideas for transforming
urban sanitation in the state through effective
citizen engagement and behavioural change

e To appraise ULB’s on Participatory Planning
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and Monitoring for Inclusive Sanitation
Services in the state

e To explore possibilities of multi- stakeholder
partnerships for sustaining urban sanitation in
the state

ABOUT THE CONSULTATION

Under SBM, Uttar Pradesh has made significant
progress; however, it confronts
multidimensional issues in urban sanitation such
as lack of segregation at source, low processing
of solid waste generated including organic waste
and plastics waste, lack of decentralised
community oriented processing of waste, low
coverage of safe waste water conveyance and
treatment systems etc. These issues need to be
tackled at various stages of development of
service delivery like policy, planning,
implementation and operations/ maintenance.

The state level consultation explored solutions
on the prevailing issues in urban sanitation
sector of Uttar Pradesh centred on citizen
engagement and multi-stakeholder partnerships.
The main objective was to share good examples
of change from the cities of Uttar Pradesh and

(L-R)Dr Anshuman Karol, Senior Programme Manager, PRIA; Dr. Kaustuv Bandopadhyay, Director PRIA; Hon’ble Mayor
Mrs. Sayunkta Bhatia, Lucknow Municipal Corporation; Dr Nishith Rai, Director RCUES Lucknow, Shri Arun Kumar
Gupta, Additional Municipal Commissioner, Jhansi Municipal Corporation and Dr Alka Singh, Deputy Director, RCUES
Lucknow.
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Participants during the consultation programme

appraise ULBs on methods for participatory
planning and monitoring for inclusive sanitation
services in the state.

The consultation attempted to find answers to
some pertinent questions such as how do we
sustain the progress achieved as a result of
SBM? How do we deal with the challenges of
septic tank management and ODF++? Now that
the toilets have been constructed, how do we
manage faecal sludge and for that what should
be the preparedness level of the ULBs? What
kind of capacities should the CSOs have? What
are the responsibilities of academic institutions?
How do we increase people participation in all
these areas and what all do we need to do to
make this sustainable?

Responding to these questions it was
emphasized that unless a  government
programme is integrated with citizen movement
by promoting local leadership, achieving its
desired objectives might be very difficult. For
example, if organic waste is completely
segregated at individual level and its composting
is carried out in a decentralised manner then the
municipalities may save resources on everyday
waste collection. For this partnership and
collaboration with citizen is crucial.

Volume XVII Issue 111

Hon’ble Mayor Mrs. Sayunkta Bhatia,
Lucknow Municipal Corporation,
appreciated the Jhansi model of citizen
engagement on the issue of urban
sanitation and suggested that it should be
adopted in Lucknow and other cities of the
state. Dr Nishith Rai, Director, RCUES in
his inaugural address stated that Jhansi
model of citizen engagement could be
scaled up at the State level to improve and
sustain the solutions for urban sanitation in
the state.

PARTICIPANTS

The consultation was attended by Hon’ble
Mayor Mrs. Sayunkta Bhatia, Lucknow
Municipal Corporation, Dr Nishith Rai,
— Director RCUES Lucknow, Dr. Kaustuv
Bandopadhyay, Director PRIA and Dr
Anshuman Karol, Senior Programme
Manager, PRIA and the representatives of ULBs
from across the state such as Kannauj, Agra,
Jhansi, Bijnor, Shamli, Firozabad, Moradabad,
Loni etc.

COORDINATION

The programmes were coordinated Dr.
Nasruddin,  Assistant  Director, = RCUES,
Lucknow.
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STATE LEVEL WORKSHOP ON ENGENDERING BUDGETS AND GENDER INCLUSIVE
URBAN DEVELOPMENT

BACKGROUND

Inclusive urban planning and development is
gaining momentum in the context of economic
liberalization, globalization and new policy
regime. In 1984, Austria introduced the first
gender budget. Taking budgets as essential
instruments for promoting gender equality,
pioneering analysis of the impact of public
budgets on gender relations was carried out.
Since then, more than 90 countries have adopted
gender budgeting as a tool for women
empowerment and engendering development. In
India too, many states, local governments,
corporate houses and private agencies have
initiated gender budgeting and have introduced
specific policies, programmes and schemes for
gender mainstreaming.  programmes  and
schemes for gender mainstreaming. In view of
the above, a three -day state level workshop was
organized under the auspices of Ministry of
Women and Child Development, Government of
India, by RCUES, Lucknow on December 16-
18,2019 at Rudrapur, Uttarakhand to discuss
and deliberate on pertinent issues of

engendering urban development and gender
budgeting.

KEY OBJECTIVES

e To review the rationale of the gender
budgeting as a tool for women's
empowerment and also to discuss strategic
framework of gender budgeting activities;

e To examine the policy initiatives,
programmes, schemes and projects  for
gender mainstreaming and gender inclusive
urban development in India;

e To discuss the tools of gender budgeting at
state level and also share experiences of
different states;

e To examine the problems, constraints and
difficulties in gender budgeting at different
levels;

e To discuss the role of various stakeholders
and key players in gender budgeting;

o To examine the scope of gender budgeting in
different sectors of economy, particularly in
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(L-R) Dr. A. K. Singh, Assistant Director, RCUES, Mr. Manish Singh, Consultant, UNICEF, Dr. R. V. P. Singh, Deputy
Advisor, NITI Aayog, and Dr. Nasruddin, Assistant Director, RCUES, Lucknow
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departments and ministries of centre and
state governments;

e To suggest measures for empowering women
and gender budgeting exercises.

INAUGURATION

Dr. R. V. P. Singh, Deputy Advisor, NITI
Aayog, Government of India, New Delhi,
inaugurated the workshop. He highlighted that
Women constitute half the world as well as in
urban population. Gender planning and tools
such as gender budgeting integrate these
priorities into the urban development agenda, lay
policy priorities, develop programmes, decide
budget allocation priorities and create
institutional mechanisms to ensure appropriate
expenditures thereby providing significant
opportunities for women’s empowerment.

ABOUT THE WORKSHOP
In view of the objectives of the workshop,
programme schedule was prepared. The

programme was divided into different technical
sessions  including  engendering  urban
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development, governance, theoretical, legal and
policy perspective of women empowerment,
gender budgeting ,analysis of gender budgets ,
women centric policies, programmes, and
schemes, planning for urban infrastructure
development and delivery of civic services etc.

PARTICIPANTS

In the programme, Government of Uttarakhand
nominated 76 municipal officials from urban
local bodies and parastatal bodies of the state.
Overall, 71 participants attended the workshop.
The participants included Assistant Municipal
Commissioners/ Executive Officers (27), State
Mission Managers/ City Mission Managers (15),
Government Post Graduate Colleges teachers (
15) and others. Out of total participants, 10
participants were females.

COORDINATION
Dr. AK. Singh and Dr. Nasruddin, Assistant

Directors, RCUES, jointly coordinated the
programme.
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OTHER ACTIVITIES UNDERTAKEN BY RCUES LUCKNOW

e  Under Smart Cities Mission, RCUES Lucknow has vetted 12 DPRS of Smart Moradabad, 9 DPRs of
Smart City Saharanpur, SCADA DPRS for Kanpur Smart City.

e Under the U.P. State Smart City initiative RCUES Lucknow has vetted ITMS DPR for Ayodhya City.

e Under Swaccha Bharat Mission RCUES Lucknow initiated a model project of mechanized cleaning of

Public and Community toilets in Lucknow city.

e  RCUES Lucknow has been designated as nodal coordinating agency for Solid Waste management in

Lucknow city which includes door-to-door collection, transportation and treatment of waste.

e  Regional Centre for Urban & Environmental Studies, Lucknow is nodal agency for coordinating the
work of Enhancement of Property tax in 16 Municipal Corporations through GIS Based Master plan,

Unique Identity Number to each property and Revenue Enhancement.

e  RCUES Lucknow as PDMC is developing projects for Water Bodies and Lakes rejuvenation under
AMRUT for water stressed Urban Local Bodies in State of Uttar Pradesh also focusing on Rain Water

harvesting in Public Parks and green spaces.

e RCUES Lucknow is the state nodal agency for setting up Citizen Facilitation Centre (CFC) in
Municipal Corporations of Uttar Pradesh.

e Under Namami Ganage RCUES Lucknow has initiated development of parks and open spaces in
21Ganga Town of Uttar Pradesh with special focus on Rain water harvesting/Bio comport, Physical

Health and wellbeing and green space enhancement of green cover.

e RCUES Lucknow as PDMC has initiated Urban Improvement Scheme for Public Infrastructure
upgradation and aesthetic tourist value in town of Mirzapur cum Vidhyanchal, Chitrakoot dham Karvi,

Ayodhaya Town, Cultural Value, Public Infrastructure Development, Tourist /Pilgrim Services.
e RCUES Lucknow has prepared DPR for sewerage system for Sagaur Cantonment Board.

e  RCUES Lucknow has conducted model research study of Purkazi in Muzaffarnagar for ITMS system

integrated with public address system.

e RCUES Lucknow has conducted model research study of underground bins installed in

Muzaffarnagar.
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RCUES Lucknow as nodal agency is supporting the state of Uttar Pradesh for establishing

decentralised waste management system in 654 Urban Local bodies of Uttar Pradesh.

RCUES Lucknow as Project Development Management Consultants (PDMC) for development of
Parks & open spaces under AMRUT mission has developed 90 DPRs which have been approved by

State Level Technical Committee.

RCUES Lucknow is the nodal agency for development of Transfer station for Solid Waste at Lucknow
under SBM.

RCUES is working as PMC for Solid Waste Management in 13 Urban Local Bodies of Jharkhand.
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FORTHCOMING ACTIVITIES FOR THE PERIOD (JANUARY — MARCH 2020)

S.N PROGRAMME TITLE Date Placi/eve“' State Capsule
Il e e e
e Er e e e
o el P e
e el o e
e e R o
6 Igrrliﬁiﬁteegcgrr)i;ﬁitli()m Training Pro- (2)(5)_2%7 February, EECEEOSW Uttar Pradesh Capsule-1
7 11:1(\1/\[/}2{1{?; Training Programme under (2)(5)-2%7 February, EECIEEOSW Uttar Pradesh Capsule-2
B e R o
9 ﬁ;l/\{/;t{l}:; Training Programme under 58-2102 February, El(ljclér}?osw Uttar Pradesh Capsule-2
o | e e o RS rrasen |
Nl e e e
A e el e e
13 Ig?i%zt:egc(z;i:;itli()m Training Pro- ;3;05 February, EI?C%OSW Uttar Pradesh Capsule-1
14 ﬁg/\f}a{lg; Training Programme under ;3-21)5 February, El(ljcllgr}?osw Uttar Pradesh Capsule-3
15 Igr;;erﬁﬁteegc(:a);i;ﬁtitli()m Training Pro- ;g;ﬁ February, 5&2508\?‘/ Uttar Pradesh Capsule-1
16 ?1(\1/}/;?}:; Training Programme under ;(7)-2109 February, El(llcllirlfosw Uttar Pradesh Capsule-2
e e e
e i B e
19 2;1/\[/;1[1;; Training Programme under (2%5%4 March, E(ljcllil}fosw Uttar Pradesh Capsule-2
20 21(\1/\;;1%}:; Training Programme under 2(2)-2%4 March, 5§CI£§W Uttar Pradesh Capsule-2
Volume XVII Issue 11 October - December 2019




Place/ Ven-

S.N PROGRAMME TITLE Date ue State Capsule
e e nomins [ | b [ |
2 11:1(\1/\[/}3{[1}:; Training Programme under ;(9)-220 1 March, Efcllil}fosw Uttar Pradesh Capsule-3
23 ﬁﬁ/\{/ﬁt{}:; Training Programme under 5(9)-220 1 March, 550115508\,‘, Uttar Pradesh Capsule3
N Pl L i P el I
o e[| b [ |
26 ?;\1/\{/}2{1{1}:; Training Programme under ;(9)-220 1 March, EECEEOSW Uttar Pradesh Capsule-3
27 ﬁ{\l/\{/;rll}:; Training Programme under ég-220 1 March, El(ljclifosw Uttar Pradesh Capsule-3
8 ﬁ{\l/\{/;rll}:; Training Programme under 33-2205 March, El(ljclifosw Uttar Pradesh Capsule-3
29 ﬁ{\l/\{/;rll}:; Training Programme under 33-2205 March, El(ljclifosw Uttar Pradesh Capsule-3
R e i v el I
31 ?ﬁ;ﬁ; Training Programme under ;8_2208 March, Efcllifosw Uttar Pradesh Capsule-3
32 21%/\[/3[1}0; Training Programme under 38-220 8 March, E(ljcllgfosw Uttar Pradesh Capsule3
O e i e e I
[t Onos st [ (KOS T |
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Our Reach




For further details contact:

Regional Centre for Urban & Environmental
Studies, Lucknow

Adjacent Registrar’s Office, Lucknow University
Campus, Lucknow, Uttar Pradesh- 226007

Ph: 0522-2740-165, 2740-382,

Fax: 0522-2740-165

Email: rcueslucknow @gmail.com
www.rcueslucknow.org
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