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From the

Editor's
Desk

Dr. AK. Singh

Wide-spread urbanization is a 20th Century phenomenon. However, urbanization in
India has been slow. Presently, highest rates of economic growth are being witnessed in Asian
Countries, especially in India and China that have emerged as major economies of the globe.
There has been decline in population growth in small and medium towns, whereas the larger
cities are gradually swelling in terms of population density. This has created enormous stress
on existing urban infrastructure and services. Thus, the task of urban infrastructure
development is daunting challenge. It requires increased investment, public-private
partnership and effective governance for delivering the public services to the urban dwellers.
Urban reforms are imperative for strengthening various stakeholders engaged in urban
development and governance. While the unfinished agenda of decentralization is yet to be
accomplished. In this direction, centrally sponsored urban infrastructure development
schemes - JNNURM, UIDSSMT and IHSDP are expected to contribute significantly in
development and expansion of urban infrastructure and strengthening the delivery mechanism
for providing municipal services.

Please intimate us the innovative efforts and experiences and the best practices in
urban development and governance for publication in the News letter and their wider
dissemination. ‘

With best wishes.

Dr. A.K. Singh
Editor
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' © Orientation Training Programme for
. TaxAssessment Officers, Tax
Superintendents and Asstt.

Tax Superintendents

During the past years, Tax Assessment Officers had
been promoted in the urban local bodies in U.P. Also,
Tax Superintendents and Assistant Tax
Superintendents had been appointed, but they had
never received any training so far. Hence there was
a long felt need to orient them and to give them input
on the various aspects of tax administration and
management and the recent government policies in
order to enhance their individual capacities.

The Regional Centre organized a 5 day's training
programme during January 16 to 20, 2007 with the
following main objectives:
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Director , faculty and Course Director Dr. Richa Varmani , Joint Director , RCUES.

* to make the officials aware of their duties and
responsibilities

* to familiarize them with the various legislations
relating to municipal tax administration, and

* to acquaint them with the working of urban local
bodies, including the various aspects of financial
management.
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The focus areas of the Onentatlon were:

¢ Urban Developmentand Governance

* Financial Resources of Urban Local Bodies and the
Need for their Mobilization

TaxManagement

Municipal Budgeting and Accounting System
E-Governance in Financial Management

Property Tax Reforms

Role of Central and State Finance Commissions
Disciplinary Enquiry and Service Rules

Team Building and Leadership

The training consisted of lecture-discussion sessions
concentrating mainly on the above-mentioned topics
concerned with municipal tax administration, its
assessment and collection. The participants were also
acquainted with the Urban Reforms Agenda of the
Government of India, with special emphasis on the
Jawaharlal Nehru National Urban Renewal Mission
(UNNURM) and its Sub-programmes. Prof. Nishith Rai,
Director, RCUES welcomed the participants in the
beginning of the course. The programme ended with a
Panel Discussion Session which was presided over by
Sri S.A.T. Rizvi, Chairman, lllird S.F.C., Government of
U.P. The programme was attended by 26 officers of
Nagar Nigams and Nagar Palika Parishads of the State
of Uttar Pradesh. The guest faculty included Sri S.P.
Singh, Special Secretary, Urban Development
Department, Government of U.P,, Sri AK. Verma,
former Director of Pensions, Government of U.P., Prof.
J.L. Seth, Sri K.N. Srivastava, Consultant, Ilird State
Finance Commission, Government of U.P., Sri RKK.
Gupta, UPDESCO, and Sri S.S. Srivastava, financial
consultant.

The programme was directed by Dr. Richa Varmani,
Joint Director, RCUES, Lucknow.

Orientation Training Programme

for Revenue and Tax Inspectors

More than 200 Revenue and Tax Inspectors have
been working in the urban local bodies of the State of
Uttar Pradesh. However, they have not received any
training so far. Hence there was a long-felt need to
orient them and to give them proper training on the
various aspects of urban administration and
management and the recent government policies in
order to enhance their individual capacities and
augment the financial resources of the urban local
bodies.

With a view to orienting the Revenue and Tax
Inspectors working in the Nagar Nigams and Nagar
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Palika Parishads of U.P., a five-days' orientation

training programme was organized from February 20-

24,2007 with the following main objectives:

* to make the officials aware of their duties and
responsibilities

* to familiarize them with the various legislations
relating to municipal tax administration, and

* to acquaint them with the working of urban local
bodies, specially detailed aspects of financial
management.

The focus areas of the orientation were:
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Prof. Nishith Rai, Director, RCUES welcomed the
participants in the beginning of the course. Sri S.P.
Singh, Special Secretary, Urban Development
Department, Government of Uttar Pradesh inaugurated
the training programme and delivered his inaugural
lecture on "Urban Development and Governance". The
Programme ended with a Panel Discussion Session
which was presided over by Sri S.A.T. Rizvi and had
Prof. Nishith Rai and Dr. Richa Varmani as members.
Sri S.A.T. Rizvi, Chairman, llird S.F.C., Government of
U.P. was the Chief Guest at the Valedictory Session
who distributed the certificates to the participants. The
programme was attended by 11Revenue Officers and
Tax Inspectors from the Nagar Nigams and Nagar
Panchayats of the State of Uttar Pradesh.

The Orientation Training Programme was directed by
Dr. Richa Varmani, Joint Director of the RCUES.

| © Orientation Training Programme for
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Newly Appointed Executive Officers of
Uttar Pradesh

During the past years, Executive Officers had been
appointed to the urban local bodies of the state of Uttar
Pradesh but they had not received any training on urban
government. Therefore, there was a long felt need to
orient them and to give them input on the various
aspects of urban administration and management and
the recent government policies in order to enhance their
individual capacities. With a view to orienting the

Executive Officers of the state of Uttar Pradesh a ten

days training was organized with the following main

objectives:

* to make the officials aware of their duties and
responsibilities

* to familiarize them with the various. legislations
relating to municipal tax administration, and
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* to acquaint them with the working of urban local
bodies, including the various aspects of financial
managemenit.

The focus areas of the orientation were :

* salientfeatures of 74th Constitution AmendmentAct

* financial resources of urban local bodies and the
need for their mobilization;

* taxmanagement

* municipal budgeting, accounting and auditing;

* managementof urban services;

» office management;

* urban poverty alleviation programmes;

e Public Private-Partnership and Community
Participation

* disciplinary enquiry and service rules

The training consisted of lecture-discussion mainly on

the above mentioned topics concerned with urban

administration and governance. The participants were
also acquainted with the urban reforms agenda with
special emphasis on JNNURM and its sub-
programmes. The participants were also given practical
training on application of computers in the computer lab
ofthe Centre. They also visited the Directorate of Local

Bodies, Government of U.P. and were familiarized with

its web site and the method to e-mail their relevant

reports and data to the Directorate. The participants
also attended a one-day workshop on Preparation of

Detailed Project Reports (on water supply and

sewerage projects, storm water drainage, waste

management, roads/highways projects and public
transport etc. under INNURM scheme) supported by
the Ministry of Urban Development, Government of

India on 16th March, 2007. ‘

The programme was inaugurated by Sri Amal Kumar
Verma, Principal Secretary, Department of Urban
Development, Government of U.P. while Sri Anil Kumar
Sagar, Director, Urban Local Bodies, addressed the
participants at the closing function. The programme
was attended by 19 newly appointed Executive Officers
of Nagar Panchayats of the state.

The Programme was directed by Dr. Richa Varmani,
Joint Director, RCUES, Lucknow.
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Training Programmes
Role of Urban Local Bodies In Disaster
Management

India is one of the major theatres of disasters both
natural and human made. Uttar Pradesh has
witnessed various kinds of disasters and its
consequences over the period. The increasing risk
factors of disasters in urban areas have caused
concern for policy makers and also local
governments. In the State, 13 districts fall under

125 most vulnerable districts of India while UNDP-

India Programme on Disaster Risk Management

has covered 19 districts of the state. The

Constitutional Amendments (73rd and 74th) in

1992 gave the status of institutions of self

government to local bodies and the scope for urban

local governments in disaster mitigation and
management has widened in the context of
decentralized governance. Keeping the
importance of strengthening the capacity of urban
local bodies in disaster management, the Regional

Centre organized a two day training programme on

Role of Urban Local Bodies in Disaster

Management on February 26th-27th, 2007. In the

programme 36 officials of urban local bodies and jal

sansthans participated. The programme
objectives were as follows:

* to review the status, situation, dimensions and
trends of disasters and their impact on
development;
to examine role of government agencies in
disaster mitigation and response;
to examine the role of local self governments in
disaster mitigation and response;
to examine the role of NGO's, civil societies and
other stakeholders in disaster management;
to discuss legal and policy framework of disaster
management;
to orient officials regarding planning for
prevention and response of disasters as well as
rehabilitation and reconstruction of disaster
affected victims and areas;
to suggest measures for mitigating disasters

The programme through lecture discussion
sessions focussed on legal and policy
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framework, planning for prevention, response,
mitigation and rehabilitation and reconstruction of
disasters affected persons and areas. The training
programme was inaugurated by Prof. Nishith Rai,
Director of the Centre. He stressed on the need of
strengthening urban local bodies for their active
role in disaster management. In the valedictory
session, Sri Amal Kumar Verma, Principal
Secretary, Department of Urban Development,
Government of Uttar Pradesh, Lucknow addressed
the participants. He said that urban local bodies
are to be strengthened through capacity building in
disaster management in order to make them
efficient in taking active role in disaster
managementin their respective areas.

The programme was jointly directed by Dr. U.B.
Singh, Joint Director and Dr. A.K. Singh, Assistant
Director.

I Training Programme on Report
Card System

Report Card System is a strategic tool developed to
help citizens provide feed back and engage sate
agencies in order to improve service delivery and
governance. The system is an effective tool and is
useful in evaluating various aspects like people's
participation, rule of law, transparency,
responsiveness, equity, effectiveness and efficiency,
accountability and strategic vision etc. Studies have,
been undertaken by various bodies to establish and
monitor public opinion with respect to the delivering
public services. Report Cards are a method of
measuring public opinion in a structured way. The
Report Card System attempts to assess, rank and
benchmark the following parameters : i) overall
satisfaction with service delivery (levels of services),
ii) the extent and coverage of services; iii) patterns of
emerging problems;' iv) the responsive of agencies to
reported problems and grievances; v) the
effectiveness of bribes in rectifying reported
problems. In the state of Uttar Pradesh, Report Card
System was introduced on a pilot basis under UNDP
assisted project on Capacity Development for Urban
Governance. The system has become a regular
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feature in the state. The RCUES has already
conducted Report Card Survey in 51 class | towns of
U.P.  In order to implement Report Card System
effectively in the Urban Local Bodies, a three day's
training programme on Report Card System was
organized from Februrary 7-9, 2007 by RCUES,
Lucknow.

The training programme had the following main

objectives:

* to discuss concept, need, and importance of Report
Card System

e to discuss the planning strategy, process and
method of Report Card System being implemented

» to make acquaint with various aspects of Report
Card System and its advantages

The focus of training programme was on
conceptualization, need and importance of Report Card
System; planning strategy, process and method,
findings of Report Card System, ranking achieved by
different towns and experience sharing.  The
programme through lecture-discussion sessions
focused on above mentioned topics. In the programme
25 Assistant Municipal Commissioners and Executive
Officers of various local bodies of U.P. participated. The
guest faculty included Sri R.K. Chaturvedi, Director
(UD), Ministry of Urban Development, Government of
India, Sri Subhash Chandra, Under Secretary, Ministry
of Urban Development, Government of India, Dr. S.C.
Rai, Former Mayor, Lucknow Municipal Corporation,
Lucknow, and Sri S.K. Mishra, Chief Finance and
Account Officer, Directorate of Urban Local Bodies,
Government of U.P. Shri R.K. Chaturvedi in his
valedictory address highlighted the need and
importance of Report Card System in municipal urban
services.
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The programme was directed by Dr. Anjuli Mishra,
Deputy Director, RCUES, Lucknow.
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Training Workshop for Newly Elected

Chairpersons of Class | Cities of U.P.

The third election of urban local bodies in U.P.
has been recently completed. Itis imperative to
orient the elected representatives of urban local
podies about urban development, and
governance. A two day orientation programme
for newly elected chairpersons of Nagar Palika
Parishads of U.P. was organized by RCUES,
Lucknow from January 5-6, 2007 at Lucknow
with the aims of orienting the chairpersons
regarding urbanization and its implications on
urban development, their role and
responsibilities in city development and
challenges of governance and effective

Participants with Hon.

qaf-atfaa sreaal =q ufiaon

. Azam Khan, Urban De opment Govt. of U.P,, Sri S. PS|ngh Special Secretary, Urban
i Development, Prof. Nishith Rai, Director, faculty and Course Director Dr. U.B. Singh, JomtDlrector RCUES.
i
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implementation of development programmes
and schemes. The lecture-discussion sessions

focused on urbanization and its implications,,

origin, growth and development of urban
administration, provisions of 74th Constitutional
Amendment Act, Provisions of Nagar Palika Act,
1916, functions, finances, resources
mobilization in urban local bodies, management
of services; development schemes and
programmes, public-private partnership etc.

The programme was inaugurated by Hon'ble
Minister, Urban Development Development,
Government of U.P. Sri Md. Azam Khan. He

lamented over the poor financial status of urban Rigreretren; - ~
Iocal bodlesmtheg state He sald that unlocal f‘aar‘; ,
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bodies in the state are not in a position to
mobilise their share of 10 per cent in centrally
sponsored urban development schemes. He
remarked that there was no need to develop
large cities beause they would attract more
migration from rural to urban areas, as well from
smaller cities to larger cities. Earlier, Prof.
Nishith Rai, Director, RCUES, Lucknow said that
the urban local bodies in the state were in a
precarious financial condition. The lecture-
discussion sessions focused on various
dimensions and aspects of urban development,
governance and functioning of development
schemes, programmes and projects. The guest
speakers included Sri Amal Kumar Verma,
Principal Secretary, Deparment of Urban
Dvelopment, Government of U.P., Sri R.K. Mittal,
Divisional Commissioner, Lucknow, Sri Anil
Kumar Sagar, Director, Directorate of Urban
Local Bodies, Lucknow, Sri S.P. Singh, Special
Secretary, Department of Urban Development,
Government of U.P. Besides internal faculty
taught on various topics. In the valedictory
session, Sri Amal Kumar Verma, Principal
Secretary, Department of Urban Development,
Government of U.P. and Sri Anil Kumar Sagar,
Director, Directorate of Urban Local Bodies,
Government of U.P. participated in panel
discussion. SriVerma highlighted on the need of
enhancing the scope of public private
partnership, imposing user charges, widening
the domain of house tax, and computerization
while Sri Sagar called for completing the
unfinished agenda of decentralization in the
state. Sri R.K. Mittal, Divisional Commissioner,
Lucknow stressed on the need of widening the
scope of community based organizations in
development. In the programme 20
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chairpersons attended against the 39 invited
chairpersons.

The programme was directed by Dr. U.B. Singh,

Joint Director, RCUES, Lucknow.

BIHAR

" @ Three Training Workshops for Elected

Women Councillors of Urban Local
Bodies

Government of India has initiated a special
scheme for Capacity Building of Women
Councilors through residential training on
different aspects of urban development and
governance. The training components include
origin, growth and development schemes,
programmes and policies - UIDSSMT, IHSDP,
JNNURM, SJSRY; rights and duties of women
councilors; municipal resources and financial
management; disaster management;
management of urban services, etc. The
programmes were conducted under the joint
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aspices of Government of India and state
government.

The Regional Centre organized a series of
training workshops for the benefit of elected
women councillors of the state. Accordingly,
three training workshops were organized at
Hotal Patliputra Ashok, Patna for elected
women representatives of Nagar Panchayats
from February 12 to 14, 15 to 17 and 19 to 21,
2007respectively. In the first programme, 11
women councillors, while in second and third
programme 10 and 16 women representatives
participated. The programmes were
inaugurated by Shri Sugandh Chaturvedi,
Deputy Director, Department of Urban
Development, Government of Bihar. He
stressed on implementing urban reforms and
capacity building of local bodies. In the third
programme, on -19th February 2007, Sri R.K.
Chaturvedi, Director (UD), Ministry of Urban
Development, Government of India, Delhi,
Sri. M.L. Choutani, Town and Country Planning
Organization, Government of India, Delhi and
Dr. N. Safeena, Special Secretary, Department
of Urban Development, Government of Bihar
also addressed the participants. Sri Chaturvedi
called for improving financial status of urban
local bodies through introducing reforms.  Sri
Choutani said that community based
organizations need to be strengthened in the
context of decentralized governance. Dr.
Safeena emphasized on introducing Municipal
Cadre and training for officials, employees and
representatives of local bodies.

The programmes were directed by Dr. AK.
Singh, Assistant Director.
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Basic services for urban poor. For rest of
cities/towns of the country, two'schemes namely
UIDSSMT and IHSDP have been implemented.
The Regional Centre organized three one day
workshops at Khandwa and Ujjain, Madhya
Pradesh from February 21, 22 and 24, 2007. In
the first workshop, officials of different local
bodies were present while in the second
workshop representation of Chairman, Deputy
Chairman, Councillors, Members of MIC/PIC
representatives of MLA was ensured. The
~ objectives of the workshops were:

e to sensitize the participanté about the
schemes and programmes of Government of
India.

* to acquaint the participants with components
of UIDSSMT and IHSDP, reforms agenda and
provisions of central assistance;

e to discuss the role and duties of elected
representatives in implementation of the
schemes.

The programme through lecture-discussion
sessions focussed on different aspects and
dimensions of UIDSSMT and IHSDP. The first
programme was inaugurated by District
Magistrate, Khandwa, Sri Nikunj Srivastava
while the second programme was inaugurated
by Sri Veer Singh Hindon, Mayor, Khandwa
Nagar Palika Nigam. In these programmes Sri
Somnath Jharia, Municipal Commissioner,
Khandwa and Sri Vivek Singh, Deputy Collector,
Khandwa were also present. In the first
programme 35 officials and in the second
programme, 42 participants attended the
workshop. In the third workshop organized at
Ujjain 29 officers and members of MIC
participated.

The programmes were directed by Dr. Urmila
* Bagga, Joint Director, RCUES, Lucknow.
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Micro finance is a tool for poverty alleviation and
empowerment of poor. Self Help Groups based
micro finance has been promoted in India too.
However, micro financial activities are mainly
confined to rural areas. Swayamshree is a
model of SHG's Federation formed and
strengthened in Cuttack, Orissa for providing
alternative banking services to urban poor under
the aegis of CUSIP-DFID/CMC being inspired by
Mumbaibased NGO - SPARC in 1994. The need
for networking among SHG's was feltin 1996 and
informal federation was formed for strengthening
SHGs through mutual learning and assistance.
The Federation was established in August 1998
under CUSIP-DFID Project after having
exposure of Gramin/ASA/BURO(T) in
Bangladesh. CARE CASHE and Shamshree
partnership was initiated by virtue of an
agreement in January, 2002. CUSIP-DFID and
CARE CASHE were phased out after March,
2002 and September 20086, respectively. The
Federation is functioning well without support
from banks, and Government agencies. The
Federation has been registered under Orissa
Self Help Cooperative Act 2001, FCRA, Govt. of
India and SRA Act 1860. The target groups of
Federation are poor and vulnerable women of
Cuttack district. The Federation is managed by a

Governing Body, comprising of Chairperson,,

Chief Executive Officer, Project Officer while
Coordinator coordinates over all planning and
programme implementations. - The salient
features of the Federation are as follows:

* IstFederation of Self Help Group in Urban set-
up

¢ Controlled, owned and managed by urban
poor women clients

* Rotation of leadership through democratic
process

» Cliental base enhanced to 8305 despite
prosence of various micro finance players,

A Case Study of Swayamshree Federation of Orissa
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Government and other financial institutions

- Effective coordination with stakeholders like
Cuttack Municipal Corporation and other line
Departments in the city.

» Comparatively low cost services in urban
areas

 Credit demand is absolutely met out of
member's savings without any bank linkage

* Frequentneed based credit disbursement

e Launch of livelihood programme in
collaboration with Manav Vikas,
Bhubaneshwar.

e |nitiation of health services to clients in
collaboration with NABARD.

« |nitiation of insurance services to clients in
collaboration with LIC of India and New India
Assurance Ltd.

The Federation has out reach of 79 slums of
Cuttack city. It has formed 750 SHG'S with
membership of more than 10,000. The cliental
coverage has been reported to be 8305. The
present assets of the federation are valued at Rs.
1.34 crores. The amount of savings mobilized is
reported to be Rs. 1.90 crores. Average saving
per member has been reported to be Rs. 1840
while monthly saving per SHG's is Rs. 450. The
Federation provides 4 per cent interest on
savings to clients. It paid Rs. 9.46 lakh as
interest on savings to clients in 2006 while 599
beneficiaries of 43 groups were provided
incentive of Rs. 33480. under Swarn Jayanti
Shahari Rojgar Yojana. The Federation
disbursed loan of Rs. 510 crores with the
average amount of Rs. 30,770 per SHG. The
recovery rate has been reported to 97 per cent.
The Federation has covered 710 members of
SHG's under Surakshya insurance scheme
while 3000 members have been covered under
Royal Sundaram Insurance Company Pvt. Ltd.
Birla Sunlife Insurance has also covered 502
members of SHG's. The Federation has initiated
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training programmes for vocational skills,
entrepreneurship development and livelihood
development in collaboration of established
NGO's and private sector. It has also initiated
social intermediation through addressing social
problems. Moreover, the Federation has
developed training models and policy of micro
finance. The success story of Shayamshree may
be replicated in other poverty prone cities and
towns of the country.
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SPECIAL ACTIVITIES

National Seminar on

Role of Urban Local Government
inDisaster Management

A two-day National Seminar on Role of Urban Local
Government in Disaster Management was organized
by the Regional Centre for Urban and Environmental
Studies, Lucknow on 23rd and 24th March, 2007 at
RCUES Conference Hall, Lucknow. The seminar was
held under the joint auspices of the Ministry of Urban
Development, Government of India, New Delhi, and
Department of Urban Development, Government of
Uttar Pradesh, Lucknow. The principal objectives of the
seminarwere:

* To review the status, situation, dimensions and
trends of disasters and theirimpact on development;

* To examine role of government agencies in disaster
mitigation and response;

* To examine the role of local self governments in
disaster mitigation and response; °

* To examine the role of NGO's, community based
organizations, and other stakeholders in disaster
management;

* To review the status of disaster management
strategies, and also the functioning of committees,
commissions and institutions aiming disaster
mitigation and response;

* To discuss the scope and prospects of disaster
mitigation planning;

* To discuss institutional arrangements for urban risk
mitigation;
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* Toshare experiences in managing disasters;

* To suggest policy measures for disaster mitigation
and response.

The seminar was inaugurated by Prof. R.P. Singh, Vice-
Chancellor, Lucknow University, Lucknow. He talked
about various types of disasters in Indian perspective
and highlighted the role of urban local bodies, NGO's
and educational institutions in disaster management.
Sri R.K. Chaturvedi, Director (UD), Ministry of Urban
Development, Government of India, New Delhi in his
presidential remarks said that disaster management
needs multi-dimensional approaches and involvement
of various stakeholders. The seminar was divided into
four technical sessions- besides sessions of
inauguration, plenary, special, and validictory. Overall
46 papers and presentations were presented by
deligates and scholars. The seminar was attended by
86 persons while representation of 14 states viz.
Andhra Pradesh, Assam, Bihar, Gujarat, Delhi,
Himachal Pradesh, Orissa, Karnataka, Kerala,
Rajasthan, Madhya Pradesh, Uttaranchal, and Uttar
Pradesh were ensured in the seminar. The eminent
delegates included Prof. Vinayak Choudhary
(Guwahati), Sri G. Srinivas Rao (Hyderabad), Sri
Yogendra Tripathi (Patna), Sri Rajeev Kumar Shukla
(Delhi), Dr. Ram Boojh (Delhi), Dr. P.K. Banta (Shimla),
Prof. K.S. Padhy (Berhampur), Sri Ashok Senganel
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(Mysore), Sri P.P. Balan (Tiruchur), Prof. Ravindra
Sharma (Jaipur), Prof. R.D. Singh (Bhopal), Sri Ajai
Chaurasia (Roorkee), Prof. R.P Singh (Kanpur), Dr.
Shudhakar Shukla (Lucknow).

The principal recommendations of the seminar were:

* There should be a comprehensive 'Training
Manuals' encompassing of situation analysis of
disasters, preventive and risk reduction measures,
resources and other vital information in order to
provide capacity building to the manpower and
representatives of local bodies/civil societies and
other stakeholder agencies.

* Applications of GIS and remote sensing should be
encouraged in order to effectively analyze and
interpret the available data forrisk reduction.

* Best practices pertaining to disaster mitigation and
management should be documented properly and
be disseminated in vernacular language and
pictorial format to the community.

* Specific coursewares should be designed and be
implemented by all educational institutions to
inculcate education and knowledge among the
school going children, NGOs, and other
government agencies.

* In order to create awareness and sensitization
regarding risk, hazard, disaster mitigation and
management among the community, the activities
of differentimplementing agencies should be strictly
monitored and responsibility should be entrusted to
the concern agency.

 Coordination, knowledge networking among the
various stakeholders, researchers, academicians,
and NGOs is imperative and should be updated on
regular basis by a nodal agency.

 Effective implementation of building bye-laws be
ensured by the state government and the role of
local bodies in construction of buildings and
infrastructure should be strengthened in order to
promote earthquake resistant design and
construction of buildings as well as to reduce risk.

* Training of artisans, masons and engineers about
earthquake resistant measures should be imparted
in order to propagate the principles of earthquake
resistant design of buildings, which will immensely
reduce the vulnerability of buildings and also the
new construction, taking all the earthquake
resistant measuresinto account.

* There should be provision of minimum 1000
temporary intermediate shelters as a infrastructure
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facility at District HQ, which can be put to the
affected areas within 24 hours for the affected
people, and after permanent settlement of affected
people the same can be brought to District
HQ.

* Inorder to reduce risk after earthquake strikes, it is
strongly recommended that seismic microzonation
studies of cities should be taken-up on high priority
basis since due to shift of rural population to urban
areas vis-a-vis bad quality of construction may lead
tomore loss of life and economic losses.

* There should be proper institutional arrangements
for retrofitting-the buildings according to building
codes and investment for such assistance scheme..-

* Involvement of private sector in disaster mitigation
and management is imperative. Similarly, creating
conditions for the development of insurance
markets, and encouraging the use of other risk
reduction financial instruments are need of hour.

Workshop on Public
Private Partnership in Urban
Services Manual

The Regional Centre for Urban & Environmental
Studies, Lucknow organized a one day Workshop
on “Presentation of Public Private Partnership
Manual " on 21st march 2007 at the Centre’s
conference hall. Under the Capacity Development
Project being implemented by the Centre in all the
51 Class-ltowns of U.P. The Centre has prepared a
draft manual which would help inimplementation of
Public Private partnership in Urban services. The
objective of the Workshop was to discuss the Draft
Manual prepared and suggest additions and
changes if required in the manual so that final
shape can be giventoit.

The workshop was inaugurated by Shri Anil Kumar
Sagar, Director, Directorate of local Bodies, Govt.
of UP. In his inaugural address Shri Sagar
-expressed that the role & responsibilities of ULBs
has increased tremendously but the ULBs lack the
latest know-how for improved service delivery to
enhance the service quality & efficiency. Public
Private Partnership is essential. He was of the view
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that PPP can be involved in many ways but a
uniform structure is required, with this objective a
manual is being developed which will go along way
inimproving the service delivery of the ULBs.

The panel discussion was chaired by Shri S.P.
Singh, Special Secretary, Dept. of Urban
Development, Govt. of U.P. He expressed that the
Public Private Partnership Manual should be
comprehensive and should serve as an ultimate
handbook for the ULBs in order to help them
involve private participation for providing improved
efficient Urban services. In all 33 participants
consisting of Mayors of Jhansi Nagar Nigam &
Allahabad Nagar Nigam, Chairmans of Nagar
Palika Parishad Basti &Kannauj, Municipal
Commissioners, Executive Officers of Class-I
Towns, Officers of the Directorate of Local
Bodies,U.P. attended the workshop. During the
workshop several valuable suggestions and
recommendations came up which are now being
incorporated in the Manual.

The workshop was coordinated by Dr. Rajeev
Narayan, Dy. Director,RCUES.

GOI-UNDP’s Project on Capacity

Development for Decentralized
Urban Governance

Under this project four towns of U.P. viz.
Allhabad, Varanasi, Meerut & Mathura have

been selected. The RCUES as State Level

Impementing Agency is implementing
Accounting Reforms through Double Entry
System of Accounting and Property Tax
Reforms through implementation of
Geographical Information System (GIS).

Work done under the Project :

« Double Entry System of Accounting-Field
Level Consultants appointed.

« Geographical Information System(GIS)-
agencies identified and work started.
The work is being coordinated by Dr. Rajeev

Narayan, Dy. Director, and assisted by Dr. Alka
Singh, Research Associate.
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Double Entry Accounting System @l B e SET yuned)

The Regional Centre is Coordinating the
Implementation of Double Entry Accounting
System in ULB's of U.P. Draft DEAS Manual has
been approved by the Expert Management
Group(EMG), and submitted to the Government
of U.P. for adoption.

The work is being coordinated by Dr. Rajeev
Narayan, Dy. Director, and assisted by Dr. Alka
Singh, ResearchAssociate.

Solid Waste Management

The Regional Centre in its capacity as Nodal
Agency has prepared Detailed Project Reports
for 6 JNNURM Towns and 21 UIDSSMT Towns.
Out of which 19 DPRs have been sanctioned by
the Govt. of India.

The work of implementation of Integrated Solid
Waste Management in 19 towns of UP. is in
progress.

The work is being coordinated by Dr. Rajeev
Narayan, Dy. Director, and assisted by Dr. Alka
Singh, Research Associate.

Slaughter House Waste Management

The Regional Centre has prepared 5 DPRs for
Modernization of Slaughter Houses at Rampur,
Aligarh,Khurza, Meerut and Unnao. Expression
of Interest has been called for setting up a
Modern Slaughter House at Khurza on PPP
basis. The work will start shortly.

The work is being coordinated by Dr. Rajeev
Narayan, Dy. Director, and assisted by Dr. Alka
Singh, ResearchAssociate.

Dr.UrmilaBagga

* Attended and participated in a training programme on "Strengthening Urban Management in India"
organized by Administrative Staff College of India, in collaboration with World Bank Institute,

Washington at Hyderabad from January 22-26, 2007.
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Dr.Richa Varmani

Participated in meetings of Committe to Amend Bye Laws of Lucknow Cantonment Board.

Dr.Rajeev Narayan

Attended 5 days training programme on "Strengthening Urban Management in India" organized by
Administrative Staff College of India, in collaboration with World Bank Institute, Washington at
Hyderabad from January 22-26, 2007.

Dr.A.K.Singh

Attended workshop for Formation of City Managers Association U.P. organized by USAID-FIRE (D)
Projectat Clark's Awadh Hotel, Lucknow on February 2, 2007.

Participated in National Seminar on Problems Faced by Women Representatives in PRI's in India,
sponsored by National Commission for Women, New Delhi, organized by G.B. Pant Institute of
Studies in Rural Development, Lucknow on 10th February 2007.

Participated in State level workshop on "Towards A Safe Bihar - Dissater Risk Management
Programme" organised by UNDP-DRM Project, Government of Bihar at Patna, on 23 Februrary 2007.

Attended International Conference on "Tribal Development and Social Change" organized by D.N.
Majumdar Ethnographic Folk Culture Society, Lucknow on 22- 24 February 2007.

Participated in Workshop on "Disaster Management in U.P." organized by Nehru Yuva Kendra
Sanghatan, Lucknow at Literacy House, Lucknow on 23rd February 2007.

Participated in workshop on "Designing Intervention for Prevention of HIV/AIDS for Police Personnel
in U.P." supported by UNAIDS and organised by Sristhi, Gomti Nagar, Lucknow on 24th February,
2007.

FORTHCOMING PROGRAMMES

Orientation Training Programme on Swarn Jayanti Sahari Rojgar Yojana for Executive Officers of
Urban Local Bodies in Orissa on 23rd and 24th April 2007 at Bhubaneshwar.

Refresher Training Programme on Swarn Jayanti Sahari Rojgar Yojana for Executive Officers of
Urban Local Bodies in Orissa on 25th and 26th April 2007 at Bhubaneshwar.

Workshop on Swarn Jayanti Sahari Rojgar Yojana for Executve Officers and Community Organisers of
Urban Local Bodies in Orissa on 27th April 2007, at Bhubaneshwar.

Workshop on Swarn Jayanti Sahari Rojgar Yojana for Community Organizers of Urban Local Bodies in
Orissa, on 28th April 2007, at Bhubaneshwar.

Training programme on Community Participation in Urban Development on June 4-6, 2007 at Patna.

Training Programme on IT and E-Governance in Municipal Administration on June 4-8, 2007 at
Lucknow.

Training Programme on Managing Urban Transport on June 25-27, 2007 at Lucknow.
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ACADEMIC CALENDER

Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue

Duration &
Dates

Course
Director

Community
Participation
in Urban
Development

Objectives

The basic objective of the programme
is to build capacity resources in order to
achieve community participation and
project development.

Contents

e Concept of community
participation — its purpose and
uses.
Information and communication
technologies to facilitate
community participation including
new methodologies and strategic
approaches to community
development.
Opportunities for the development
of revenue generation for
community projects.
Networking  cooperation  and
transition exchange.
Reinforcing community structures
to offset loss of social cohesion
and adverse impact of
urbanization

e RTI and Citizens Charter.

Executive
Officers and
elected
representativ
es of ULBs

Patna

Three
days
June 4-6,
2007

Dr. Padma lyer
impadma@hotmail.com

IT & E- Obijectives: Senior and Lucknow | Five days
Governance | 1 objectives of the training would be ; | Middle level June 4-8,
I Municipal e to acquaint the participants with | Officials of 2007
Administration the need & importance of IT & E- | Urban local
Governance in municipal | Podies and
administration, parast_atal
e 10 acquaint the participants with | 29€ncies. =
the  technologies &  their S
applications in E-Governance. S
* 1o orient the participants with the o §
various techniques of+ E- 20
Governance = %
Contents: S5 8
¢ Introduction fo basics of s o
Information Technology & its use in E
e-Governance
¢ Techniques of e-Governance
* IT &e-Goveranace and their use &
importance in: Planning,
Management, Forecasting and
Analysis
¢ Role of E-Governance for
achieving Good Governance.
GIS for Key objectives: Addl./Asstt./ | Lucknow | Three
Property Tax Deputy days
* To highlight the need and importance | Municipal June 18-
of GIS for Property Tax. Commissioner 20,
from Nagar 2007

¢ Integration of e-Governance with GIS




Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Duration &
Dates

Course
Director

Focus Areas:

° GIS as a tool of e-Governances

o GIS for Property Tax

. Actions to be taken for
implementing GIS

. Use of GIS and its importance

Nigams,
Executive
Officers/
Engineers
from ULBs

Dr. U.B. Singh
ubsingh_56@yahoo.com

Managing
Urban
Transport

Objectives:

e Principles of wurban transport
planning that promotes green
environment, equity amongst
citizens.

Concept of greening of urban
transport

e Mass rapid transit systems.

Focus Areas:
e Planning and developing
sustainable transport systems
Urban transport and environment
Scope of railway transport in
urban areas — both metro and
mono rail

Transport
Officials,
Engineers
from ULBs
and
Development
Authorities.

Lucknow

Three
days
June 25-
27,

2007

Dr. AK. Singh
awadhesh.rcues@gmail.com

Reforms in
Urban
Governance

Objectives

To examine the emerging role of
urban  administrators in  the
changing urban scenario.

To familiarize the participants with
the status of reforms under
JNNURM & associated schemes.

To emphasize on the need for
transparency in urban governance.

To familiarize the participants with
the various tools and techniques to
promote transparency and
accountability in urban,
administration.

Focus Areas

< Emerging role of Urban
Management

Urban Reforms agenda and its -
implementation

Need for Transparency in Urban
Management

Citizens Charter

Right to Information Act and
e-governance

Role of Civil Society in urban
governance

«+ Senior

Admini strative
and
Technical
Officers
from the
urban local

bodies,
Development
Authorities,
Housing
Board, Jal
Nigam,Town
and Country
Planning
Department
etc.

Lucknow

Five days
July 2-6,
2007

Dr. AK. Singh
awadhesh.rcues@gmail.com




Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Duration &| Course
Dates Director

Management
of Urban
Services

Focus Areas:

o Salient features of 74" CAA

e Financial resources of ULBs and
the need for their mobilization,
Resource management
Management of urban services
Pricing of services, user charges
& cost recovery
PPP and community participation

E-governance at city level

Senior and
middie level
administrative
& technical
personnel
from ULBs
and ether
parastatal
agencies

Three days
July 4-6,
2007

Dr. Anjuli Mishra
anjuli_lko@yahoo.co.in

Managément
of Solid
Wastes

Objectives
To focus on various management
. issues involved in operating this
service

To highlight various low cost
technical options available for its
management

To underline the importance of
private sector and community
participation in effective provision
of this service

To stress the need for inter-agency
coordination in the management of
the service.

Focus Areas
< Urbanization vis-a-vis solid wastes
management.
% Municipal Solid Waste Manual :
Salient Features
MSW Rules and BMW Rules

Storage, collection and
Transportation of solid wastes

% Disposal of wastes : problems and
prospects
% Recycling of waste ‘

*

9,
o

o,
o

% Sewerage treatment & disposal :
latest techniques

< Guide lines of accessing funds for
SWM from XllIth Finance
Commission

% Operation & maintenance of SWM
System

< Hospital Waste Management
+ Plastic waste

< Community, civil society and
private sector participation in SWM
and inter-agency co-ordination

% Carbon trading

% Successful case studies

Executive
Officers and
Health
Officers from
the Urban
Local Bodies

Varanasi

Dr. Rajeev Narayan
rajeev_1963@yahoo.com
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S.No. | Name of Objectives & Focus Level of Venue Duration &| Course
Programmes | Areas Participants Dates Director
8. | Managing Objectives Executive / Lucknow | Five days
Urban <+ To examine the issue of “social Asst. Julges
Projects * e % g Engineers 20,
planning “versus “physical
planning” in urban planning i FOH
Executive
gysiems Officers from
% To focus on the various institutions | ULBs,
and instruments available for Development
guided development Authorities,
< To familiarize the participants with gg:rscljr,]grown
the preparation of CDP / DPRs and Country
% To familiarize the participants with | Planning
the various aspects of urban Department
planning and stages of project etc. e
management and 8
o
% To underline the importance of £ =
integrated approach to urban = @
planning and project development ]
[
Focus Areas il
[ N =
% Urban challenges ﬁ;’
<+ Concepts of Urban Planning and
Project Management
+ Planning norms and standards for
key urban services like water
supply, solid wastes management,
roads, parks & recreational
activities etc.
% Urban Project Management Cycle
< JNNURM and related projects.
% Emerging urban management
issues like Citizen’s Charter, Right
to Information, transparency etc.
< CDP / DPR formulation
< Heritage guidelines
9. | Accrual Key objectives: Senior and | Lucknow | Five days
Based o ) middle level August 6-
Accounting | * To highlight the sa!lent features of | Accounts 10,
in Municipal Double Entry Accounting Manual. Personnel 2007
Organizations e To undetline the need for reforms in fro(tjn ULth
this sector and to identify the available ol olt el
courses of actions to bring about the PRSI
agencies.

desired changes,

e To make the municipal financial
processes transparent and
accountable to all stake holders, and

e To identify measures to promote
transparency and accountability in
financial management.

Focus Areas:
e Reforms in budgetary practices
including the participatory
budgeting,

Dr. Rajeev Narayan
rajeev_1963@yahoo.com




Name of Objectives & Focus. Level of Duration & | Course
Programmes | Areas Participants Dates Director

e Double entry system and the
actions to taken to implement the
same and
Measures to Improve practices in
auditing, including social audit

Management Objectives Executive Bhubane | Five days
gfrggl::':mmes To examine the status of U”A ﬁTgirzrt;om ol '16‘896
programines Project / 2007

To examine the present Asst. Project
institutional arrangements for UPA | officers from
programmes and iJentify their SUDA/
inadequacies DUDA

To highlight approaches to
participatory planning for UPA
programmes and their
implementation

To make them aware of the recent
Government initiatives in UPA
sector .

Dr. Padma lyer
impadma@hotmail.com

Focus areas

< Urban Poverty Alleviation
Programmes : an overview

Institutional arrangements for UPA
programmes

Participatory planning and
implementation

Participatory monitoring and
appraisal of the projects

UPA Programmes : Best Practices

Departmental| Key objectives: Senior Five days
Enquiry eTo sensitize the officials with the |adminstrative Aug.6-
and other criteria & procedure relating to andl bechiga 10,
service departmental enquires and to highlight 2007

B | personnel
the role of administration from ULBs and

eTo familiarize them with the rules |other
relating to punishments, their imposition,| parastatals

conduct of enquiry and enquiry report
etc.,

e To discuss about the legal aspects of
departmental enquires as well as
other service matters

Focus areas :

Departmental enquires and
principles of natural justice

Code of conduct
Punishments & their impact

Procedure for imposition of
punishments

Role and responsibilities of
Enquiry officers

matters

Dr. U. Bagga
urmila_bagga@yahoo.co.in




Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Duration &
Dates

| Course
Director

f)

h) Confidential report and adverse
entry

Suspension
g) Enquiry report, appeal and reviews

Financial
Management
in Urban Local
Bodies

Key objectives:
e To examine
governmental financial relations and to
identify the areas for reform
To highlight the desired arrangements
to ensure financial accountability
To examine the reforms needed in
municipal
systems

Focus Areas:

the prevalent inter-

accounting and auditing

Intergovernmental financial
relations

Municipal finance: present status
and need for reform

Municipal budgeting

Municipal financial responsibility
Reforms in municipal accounting
& auditing systems

Executive
Officers,
Accounts
Officers/
Accountants
fromthe urban
local bodies
and other
parastatal
agencies.

Lucknow

Five days
Aug.20-
24,

2007

Dr. Richa Varmani

richa_varmani

i@yahoo.co.in

Mobilizing
Municipal
Financial
Resources

Key objectives:

Focus Areas:

To emphasize on various methods
for optimum utilization of existing
financial resources.

To familiarize the participants with
the innovative financing tools like
access to capital markets, Tax free
Municipal bonds issue, Pooled
financing, Borrowing from
Commercial Banks etc.

To highlight the pre conditions for
innovative infrastructure financing
including the pricing of urban
services, and

To highlight the need for committed
political and administrativeleadership.

Review of current financial
resources

Valuation & Assessment of
Municipal Revenue

Reforms in Property Tax
Administration

Role of CFC & SFC

Role & responsibilities of DDO’s
Public-Private Partnership
Community participation
Access to Institutional Finance

Executive
Officers/
Accounts
Personnel
from the
urban local
bodies and
officials from
parastatal
agencies

Lucknow

Five days
Sept.11-
15,

2007

Dr. Anjuli Mishra
anjuli_lko@yahoo.co.in
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S.No.

Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue

Course
Director

Duration &
Dates

14.

Urban
Planning

Objectives : The programme aims:

e To orient the officials about the
need and importance of urban
planning

e To acquaint them with various
components and stages of urban
planning

e To make the urban officials aware
of the techniques of urbanplanning

e To discuss the role of Master Plan
in urban planning

e To highlight the importance of
associating community in urban
planning for achieving sustainable
development

Contents :
e Urban Planning — Charging concept
e Need and importance of Urban
Planning
¢ Urban Planning in legal framework
e Tools & techniques of urban planning
e Associating stakeholders

Administrative
/Executive
Officers,
Engineers,
Planners and
Presidents

Patna

Five days
Sept.18-
22,

2007

Dr. AK. Singh
awadhesh.rcues@gmail.com

15.

Orientation
Programme
for Newly
Appointed
Executive
Officers

Key objectives:

e To make the officials aware of their
duties and responsibilities,

e To familiarize them with the various
legislations relating to urban
management,

e To acquaint them with the working of
ULBs including the financial
management.

Focus Areas:

a. Salient features of 74" CAA

b. Financial resources of ULBs and
the need for their mobilization

c. Tax management

Municipal budgeting, accounting

and auditing

Management of urban services

Office management

UPA programmes

PPP and community participation

Disciplinary enquiry and service rules

=

FEga th o

Newly
Appointed
Executive
Officers

Lucknow

Ten days
Sept.19-
28,

2007

Dr. Richa Varmani
@yahoo.co.in

richa_varmani

16.

Orientation
Workshop
On Right To
information
Act

Objectives

e Need to orient emerging trends
and patterns of urbanization and
their implications on urban
governance

e To discuss the tools and
techniques of good urban
governance

Executive
Officers,
elected
representativ
es of urban
local bodies,
and
parastatal
agencies

Lucknow

Three
days
Oct. 4-6,
2007




S.No.

Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue

Duration &
Dates

Course
Director

e To orient the provisions of RTI Act
and also powers, functions and
obligations of Central and State
Information Commissions

¢ To examine the problems and
challenges in implementation of
RTI Act in urban governance

Contents

® Governance Framework for
Delivery of Services

RTI Act : Salient Features
Good Urban Governance
Urban Infrastructure Projects
Legal Provisions of RTI Act

Central and Information
Commissions: Powers and
Functions of Information
Commissions

® Public Disclosure Act

Dr. U. Bagga
urmila_bagga@yahoo.co.in

17.

Good Urban
Governance:
Principles
and Best
Practices

Key objectives:

e To make the participants aware of
good governance attributes

e To highlight the need for SMART
governance in the changing urban
context

e To highlight the best urban
governance practices in the country
and else where, and

¢ To examine the feasibility of their
replication and the consequential
change that needs to be undertaken-
legislative, administrative etc.

Areas:

a. Good Goverance: Concept & Attributes

b. Municipal structures and organizations

c. Financial Management

d. Urban Services & e-governance

e. Private sector and community

participation in urban management

f. Successful Case-Studies

g. Inter- agency coordination

h. Report Card System

Chairpersons,
senior
administrative
personnel
Executive
Officers,
Class | ULBs
and

parastatal
agencies.

Indore

Three
days
Oct.8-10,
2007

Dr. Anjuli Mishra
anjuli_lko@yahoo.co.in

18.

Managing
Urban
Environment

Objectives:

e To discuss emerging issues in
urban governance

e To review the present status of
urban environment

e To discuss the status of urban
sanitation - drainage, water
supply, sewerage and solid waste
management

Executive
Officers and
Engineers, of
Urban Local
Bodies, and
parastatal
agencies

Bhubane -
shwar

Three
days
Oct.29 to
Nov.2,20
07
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S.No.| Name of Objectives & Focus Level of Venue Duration &| Course ﬁ‘
Programmes | Areas Participants Dates Director
e To discuss issues of pollution -
water, air, noise and degradation
of water resources
e To discuss the techniques and
strategies for measuring quality of i
urban environment and its d
management -
e To discuss problems and E
constraints in implementation of = -
MSW Rules 8
¢ To discuss the scope of c & ;
environmental friendly renewal 2 S )
energy resources "x’ @ “
<8
s< | |
Contents k= g
® Urbanization and its implications g :'
on urban environment i A
® Status of urban environment L
® Solid Waste Management J
® Renewal energy resources
® Central and State Pollution
Control Boards
® Different types of Pollution and &

their effects
® (Case Studies

19. | Management | Key objectives: Lucknow |Three

f Cost s ; Executive / h

s,  To highlight the importance of low cost | Asst Engineers ays

Effec!we housing in the present urbanscenario;| from the Nov.20-23,

s:#esl::‘gs o To identify available low cost housing | Municipal 2007
policy options Corporations /

e To emphasize upon the advance |Classi cities
planning, adoption of appropriate | /Development
management techniques, low cost | Authorities and
design and construction material etc. | Housing

e To underline the importance of |Boards.
participatory approach to low cost
housing projects.etc.,

Focus Areas:
a) Housing policy
b) Need and importance of low cost
housing projects
¢) Low cost designs, building material
and construction techniques

Dr. Anjuli Mishra
anjuli_lko@yahoo.co.in

{ d) Financing of low cost housing projects
e) Public-private  partnerships and
communty participation.

f) Energy efficient techniques viz. Solar
Passive Architecture techniques in the
construction of buildings and solar
photovoltaic & solar thermal devices /
systems for buildings




S.No. | Name of Objectives & Focus Level of Venue Duration & | Course
Programmes Areas Participants Dates Director
20. | Financing Objectives Senior Raipur Five days
IUrban < To sensitize the participants with Administrative . DoV, 2860,
nfrastructure : and 2007
the pivotal role of adequate, T .
- o echnical
_efflment and quality infrastructure Oifficirs. froms
gcghneoiivelopment of urban the Urb an
Local Bodies,
< To familiarize them with the Development
various infrastructure schemes Authorities,
launched by the Central Govt. Housing
% To acquaint them with the Ef‘gg]’ J{'aciwn
formulation of CDP / DPR and darn,
o and Country
related guidelines and Planning 7
% To undetrline the importance of e- | Department 8
governance in managing urban | etc. /L §
services 279
)]
Focus Areas o 8|
< Financial resources of ULBs and :—3)- '§>
need for their mobilization 2
% JNNURM and associated schemes =
< Sewerage and Solid Waste
Management
% Formulation of CDP / DPR
< Planning and management of
Water Supply Services
< Pricing of services, user charges
and cost recovery
< Operation and maintenance of
services
< Urban transport including parking
lots
< Development of Heritage areas
and related guidelines
< Water conservation and rain water
harvesting
< PPP and community participation
% Operation and maintenance of
services
< E-governance at city level.
21.| Reformsin co g Executive Lucknow | Five days
Property Kay ablectives: officers, Tax Nov.26-30,
Tax System | ¢ To make the participants aware of Inspectors 2007
in India the principles of the area based | and elected
property tax system, representatives =
* to acquaint them with necessary 8
tools and techniques for the s 8
‘ administration of the new system Es
f ¢ to highlight the managerial and it @E.3)
; personnel issues that needs S s
attention while switching over to the T s
new system = ;l
o Measures that need to be taken to S
ensure that the new system is
citizen-friendly and transparent.

g—




S.No.| Name of Objectives & Focus Level of Venue Duration & | Course
Programmes | Areas Participants Dates Director

Focus Areas:

a. Importance of Property Tax
Administration in present urban context.

b. Salient features of Area—Based
Property tax system

c. Implementing the Self-assessment
system.

d. Changes required for administering the
area-based property tax system including
computerization of the tax management

e. Necessary measures {0 make the
system citizen friendly

22. |Environmental | Objectives:

Impact * Concept of and genesis, tools Technical Lucknow | Three
AEsIZesfsmS“; and methods of EIA Personnel of days =
or Urban o
g )| t * Statutory provision under the ULBs, Dec.5-7, S
eve'opmen environmental protecti d Development 2007 2
Proiccts protection an o S
) Authorities © =
related acts. 24 S)
] and parastatal g =
e Importance of EIAin the context | agencies a3
of Sustainable Development s
¢ Acquaintance with the mitigation e é
measures and the principles of 5
EIA Management
e Case Studies
23.| Rain Water | Objectives: Executive | Lucknow | Dec.10-
Harvesting Officers, 12,
e To spread awareness about the | Town 2007
immense relevance of rainwater| planners,
« o highlight the Role that People | Hor UH58
and Communities can play in Paristatals
solving the alarming water =
situation that we face today 8
= g
Focus Areas : § -(%
O =
e Rainwater harvesting(RWH) =
e Urban water scenario E E
. @©
e Potential of RWH in major cities a o
e RWH Planning 5

e RWH structure & design

e Components of RWH

e Maintenance and Monitoring
e Preparing cost estimates

e Impact assessment

e Policies on RWH




Name of
Programmes

Objectives & Focus
Areas

Level of
Participants

Venue

Duration &
Dates

Course
Director

Management
of Urban
Water

Supply and
Sewerage
Undertakings

Objectives

< To review the existing
management practices in relation
to O & M of the systems, its
management structures,
personnel, budgeting etc. & identify
the deficiencies.

To underline the adoption of
innovative financial mechanism for
efficient management of water
supply and sewerage undertakings
including rationalization of user
charges and appropriate pricing
policy

To stress upon the need for private
sector & community participation in
the management of water supply
services.

Focus Areas

+«+ Planning for urban water supply
schemes

Financing of urban water supply
sector Projects

Operation and Maintenance of
urban water supply schemes

Key issues in the delivery of water
supply services

Pricing policy, user charges & cost
recovery

Private sector participation and the
need for regulatory mechanism

Community participation
24x7 Water Supply

Best Practices and Case, Study
Analysis

Senior and
middle level
technical and
administrative
personnel
from the Jal
Nigam, Jal
Sansthans,
water supply
undertakings
of the class-I
cities

Ranchi

Five days
Dec.10-
14,

2007

Dr. AK. Singh
awadhesh.rcues@gmail.com

P.P.P.in
Municipal
Services

Objectives

e {0 con‘ceptualize and analyze the
emerging trends in public-private-
partnership

to examine different models of
public-private partnership

to examine the constraints and
risks involve in PPP
e to discuss emerging perspective
of urban infrastructure projects.
Focus Areas
< Concept, models and features of
PPP
+ Role of regulatory authority and
state government in regulating and
promoting PPP in urban sector

Adminstrative
and technical
personnel
from ULBs an
and other
parastatals

Ranchi

Three Days
Dec.15-

17,

2007

Dr. Padma lyer
impadma@hotmail.com




S.No. | Name of Objectives & Focus Level of Venue Duration &| Course
Programmes | Areas Participants Dates Director
% Role of infrastructure financing
agencies
< Experience sharing
< Management perspective of PPP
26. | Master Plan | Key Obijectives: -FI;IO;I;:erS Gangaiak 52:16“:2'3
and Zoning e To assess the socio-economic | Technicaland 21-25,
Regulations need of land in urban areas Adtministrative 2007
e To examine the process of Master | Personnel
Plans and Zoning Regulations from ULBs, g
) Development S
e To discuss bye-laws and legal | Authority and g 2
framework for master plans and | Housing s é
zoning regulations Boards oS
Focus Areas: 2 %l
O £
e Master plans zonal regulations 2
e Building bye-laws
¢ Management and legal aspects
relating to enforcement of bye-
laws
¢ Inter agency coordination
27. | Municipal Key objectives: Seni Lucknow | Three
Office , v it N days
Management [* To discuss the need and administrative Feb.6-8,
importance of office management, personnels 2007
¢ To emphasize upon the automation the ULBs and
of office procedures. parastatal
e . agencies
e To highlight the importance of =
computerization of organizational . é
operations. £ g
5 = =)
= 3
Focus Areas: 29
a) Organization and methods ;f i
techniques %
b).Office records maintenance ‘
¢) Inventory management
d) Application of computers in
municipal organizations
e) Office lay out and space management.
f) E-governance

A. 1 SPECIALIZED COMPUTER ORIENTATION PROGRAMMES

Six specialized Computer Orientation Programmes of six days duration will be organized for the Executive Officers,

Accounts Personnel and Technical Personnel from ULBs and other Parastatal Agencies.
* Focusand Training Design
Create document using MS Word
Use MS Excel for calculation
Draw graph using MS Excel
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* Generzi= o=z tase using MS. Access
* Draw b2sc shapes using Autocad
* Intemetanc E-mai
ORIENTATION TRAINING PROGRAMMES FOR WOMEN COUNCILORS OF U.P.
Municipal Legisiation
Municipal Organization
Municipal Services
Centrally Sponsored Scheme dealing with urban development and UPA programmes
Municipal Financial Resources Management
Private Sector Participation in Urban Services
Civil Society and Municipal Governance
Inter- Governmental Relations
Duration: Three days

CAPACITY DEVELOPMENT PROGRAMMES UNDER UIDSSMT & IHSDP
Objectives
To highlight the backdrop of UIDSSMT and IHSDP schemes, their components and implementation process etc.

To equip the participants with necessary tools and techniques of project planning, preparation, implementation:
monitoring and review:

To underline the importance of convergence of activities.
Tohighlight the issues relating to costing, tendering, contracting etc.

To provide tools for improved financial management systems including budgetary and accounting practices, tax
management with reference to property tax and fixation of user charges and related activities.

Toenable them to realize the importance of private sectorin urban management

To underline the importance for community participation and cooperation of elected representatives at all stages of
planning and implementation of the projects to promote a sense of ownership and to ensure their sustainability.

Itis proposed to cover the following personnel under the capacity development programme :
Senior officials at the Divisional and District Level
Senior Personnel at the city level
Middle level personnel atthe city level
Personnel dealing with budgeting, accounting and auditing
Elected Representative of civil society, local bodies and CBOs

WORKSHOPS: .
. Urban Planning in New Perspective Allahabad December 18-19, 2007
. Rain Water Harvesting Lucknow January 11-12, 2008
. National Street Vendor Policy Dehradun January 17-18, 2008
. Districtand & Metropolitan Planning Committees Lucknow January21-2,2008
. Municipal Governance Appraisal : Report Card System Ranchi February 6-7,2008
. Role and Responsibilities of Ward Committee Lucknow February 12-13,2008

National Seminar on E-Governance : Challenges and Prospects Lucknow Nov.16-17,2007
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MAJORACHIEVEMENTS

The RCUES has been regularly undertaking academic activities in various aspects of urban government, namely, urban
planning and development, urban finances, urban services, management of urban poverty alleviation programmes and
management of urban environment, etc., since its inception in the constituent states. It has, however, diversified its activities
inthe above fields recently.

Some of the major achievements of RCUES are :

Designated as implementing Agency for GOI- UNDP Project on "Capacity Development for Decentralised Urban
Governancein U.P."

Designated as STATE RESOURCE CENTRE for JNNURM, UIDSSMT, BSUP and IHSDP by the state Governments of
Uttar Pradesh, Madhya Pradesh and Jharkhand.

Designated as NODAL AGENCY by Govt. of India for UIDSSMT for the cities/towns of the constituent states under the
jurisdiction of Centre '

Designated as NODALAGENCY for SWM by the Govt. of Uttar Pradesh, Madhya Pradesh and Jharkhand

Entrusted with the preparation of REPORT CARD of ULBs by the Govt. of U.P., M.P., Jharkhand and Bihar. The work for
Class-1 citiesin U.P.has been completed

Designated as NODAL AGENCY for the Water Supply, sewerage and Drainage Projects implemented by Deptt. of
Urban Development, Govt. of U.P.

Designated as NODALAGENCY for GIS and Computerization in ULBs by Govt. of U.P.
Designated as NODALAGENCY for introducing Double Entry Accounting System in ULBs by Govt. of U.P.AND M.P.
Designated as IMPLEMENTING AGENCY for Administrative Restructuring of ULBs in U.P. and Jharkhand.

Single enactment for alll the ULBs in U.P. being prepared by the Centre on the 'basis of Model Municipal Law prepared by
Govt. of India.

Conduct of Overseas Development Programmes for officers and administrators from South-east Asian and African
countries.

Nodal Agency for training under UNICEF sponsored Urban Basic Services (UBS) Programme for Bihar and U.P.

Responsible for training and monitoring of Indore Habitat Improvement Project under the Overseas Development
Administration (now known as DFID) project aided by the Government of U.K.

Collaboration with the State Urban DevelopmentAgency (SUDA) to launch the UBSP programme in U.P.

Designated as the State Training Institute for the State of U.P. for training of UBSP functonaries at different levels (sponsored
by UNICEF).

RCUES acted as the nodal implementing agency for the UNDP sponsored Project, "Capacity Development for Urban
Governance'in U.P. and Uttaranchal.

FORTH COMING PUBLICATIONS

*

*

Urban Governance in India (Challenges and Prospects) (in press)
Public-Private Partnership in Urban Services (in press)

E-MAILADDRESSES OF FACULTY MEMBERS OF RCUES

Prof. Nishith Rai - Director ; nkrai@hotmail.com, directorrcueslko@gmail.com
ShriR.Ramani, IAS - Hon.Advisor :

ShriB.B. Uppal - Hon. Advisor

Dr.U.Bagga - Jt. Director  : urmila_rcues@yahoo.co.in

Dr.R. Varmani - Jt. Director  : richa_varmani@yahoo.co.in

Dr.U.B.Singh - Jt. Director  : ubsingh_56@yahoo.com

Dr. AnjuliMishra - Dy. Director : anjuli_lko@yahoo.co.in

Dr.R.Narayan - Dy. Director : rajeev_1963@yahoo.com

Dr.P.lyer - Dy. Director impadma@hotmail.com

Dr.AK.Singh - Asst. Director : awadhesh4@rediffmail.com

Dr.Alka Singh - RA. : alka_rcues@yahoo.co.in



OUR IMPORTANT PUBLICATIONS

Deliberative & Executive Wings in Local Government
- Das, R.B. & Singh, D.P.
Training in Municipal Administration-RCUES
Towns of U.P., M.P., Bihar
- Singh, D.P.
Urban Planning & Local Authorities
- Das, R.B.
Coalition Government
- Verma, M.S.
Urban Water Supply in U.P., M.P. and Bihar
- Das, R.B.
Utility Services in-a Metropolis
i Das R.B. & Singh, D.P. - :
Property Taxes in Lucknow-RCUES
Municipal Taxation-RCUES™ -
Ghaziabad-RCUES =
Committee Systenrin English Local Government
- Sreeram, K.
Urban Conservation & Environment
- Seth, J.L.
Situation Analysis of Urban Child in Uttar Pradesh
- Seth, J.L. & Varmani, Richa
Urban Land Ceiling Act, U.P.
- Bagga, Urmila
~ Privatisation of Municipal Services
- Singh, U.B. (ed)
Assessing Training Needs in Urban Administration
- Singh, U.B. ‘
Urban Administration in India (Experiences of Fifty Year)
- Singh, U.B..(ed.)
Capacity Development for Urban Governance
- Dwivedi, S.K. & Narayan, Rajeev
Empowerment of Women in Urban Administration
- Singh, U.B. (ed)
Urban Management
- Rai, Nishith & Bagga, Urmila
Comparison of Cantonment Board and Nagar Nigam :
A Case Study of Lucknow
- Varmani, Richa & Mishra, Anjuli
Sustainable Urban Management
- Rai, Nishith & Mishra, Anjuli
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