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Message from Hon. Chief Minister, U.P.
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Message from Hon. Urban Dev. Minister, U.P.
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From the Desk of the Vice Chancellor/
Chairman, Governing Council
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No N C /452005
March 01. 2005

pyv that the Regional Centre for Urban and Environmental
idies. Lucknow University is publishing the Inaugural Issue of
the "RCUES NEWSLETTER™. Meanwhile it is continuing its
pward march by broadening its vision and expanding its homzon

planning more academic pursuits, not only in Uttar Pradesh, but
also 1n s constitutent states. namely, Bihar, Madhya Pradesh,
Onssa. Chhatsgarh, Jharkhand and Uttaranchal.

I also take this opportunity to extend my best wishes to Prof.
Nishith Rai. Director of RCUES, who has taken this initiative and
hopefully will take the Centre to greater heights in the years to
come.

With all the best.

Yours Sincerely.

it

(R.P.Singh)
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Dear readers,

First of all, we take this opportunity to thank our Director, Prof. Nishith Rai, for entrusting
us the responsibility of editing the “RCUES NEWSLETTER”.

You will be happy to know that the Regional Centre for Urban and Environmental Studies
(RCUES), Lucknow is extending its activities to cover not only programmes relating to
urban development and management, but also to those in the allied fields like housing,
water supply and urban poverty alleviation programmes.

In our sustained efforts to soar to greater heights, we felt that it was necessary for the
RCUES, Lucknow University to act as a forum for dissemination of new ideas and
experiences to all the States covered by our Centre. We wish to cover all the news relating
to urban local bodies coming under the jurisdiction of our Centre, as well as the related
departments of the State Governments and at the Government of India level in our future
issues.

We would, thus, request you to please keep us updated on the latest events, policies and
programmes as well as new initiatives and practices which need to be covered by our
NEWSLETTER, whichwill be published on a quarterly basis.

We also hope to have a section on future events and activities, as well as Mail Bag, Book
‘
Reviews in our forthcoming issues.

We look forward to your active response about further developments on the above issues
and seek your cooperation.

Thanking you, and with regards,

Yours sincerely,
RoctaVorror As ]
(Dr. RICHA VARMANI) and (Dr. ANJULI MISHRA)

Deputy Director Assistant Director




About the Regional Centre (RCUES)

The Regional Centre for Urban and Environmental Studies (RCUES) was established in the
Lucknow University in the year 1968, supported by the Government of India in the Ministry of Urban
Developmentand Poverty Alleviation. Itis one of the four such Centres in the country and it has ever since
strived to play a positive role in the activities which are organized under four interrelated programmes :
training, research, teaching, consultancy services and dissemination of information relating to the urban
sector in the states of Uttar Pradesh, Uttaranchal, Bihar, Orissa, Madhya Pradesh, Jharkhand and
Chhatisgarh.

Infrastructure

The RCUES is situated on the left bank of the river Gomti. It has a well equipped conference hall,
auditorium, rooms for faculty members and the office. The Centre has a fully furnished Guest House for
the officials participating in the programmes organized by it. A new campus, specially with residential
facilities, is also being developed by the Centre at Indira Nagar, Lucknow.

Library

The RCUES has a library situated within the campus. It has on its shelves titles on almost all aspects
dealing with urban development, environment, community development, health, slum improvement, etc.
It subscribes to alarge number of leading journals associated with the subject.

Funding

The RCUES receives regular financial support in the form of grants-in-aid from the Government of
India. The State Government of Uttar Pradesh gives regular grant too. The other constituent
states/agencies also extend a helping hand occasionally.

Aims and Objectives
The main objectives of the Regional Centre (RCUES) are:

¢ To plan and implement appropriate academic resource inputs to meet the training and research needs relating to
the urban sector

* To conduct in-service training programmies, both of a general and specialized nature on a variety of subjects of
urban government

+ To organize seminars, workshops, symposia, conferences, etc. on various aspects of urban government and
administration

* Toundertake research studies on various aspects of urban affairs

* Toprovide consultancy to different agencies, and

* Toconduct need-based training programmes in the constituent states



The Governing Council

The Governing Council is responsible for the overall control and administration of all matters
concerning the RCUES, consistent with the rules and regulations of the Lucknow University and the
guidelines of the Union Ministry of Urban Development and Poverty Alleviation. It also considers and
decides all the matters necessary for the realization of the objectives of the RCUES in order to achieve
academic excellence.

The Governing Council consists of

The Vice-Chancellor, Lucknow University Chairman
Secretary, Ministry of Urban Development,

Government of India or his nominee Member
Representative of the Secretaries in charge or Urban Development or

their nominee from two constituent States (by rotation) Members

Afaculty member of the RCUES (by rotation) Member

Director ofthe RCUES Member-Secretary

Advisory Committee

The Advisory Committee is responsible for deciding on the short and long term training, research and
other academic activities of the RCUES. Its composition is as follows :

Principal Secretary/ Secretary, Urban Development Department,

Governmentof U.P. Chairman

Principal Secretaries/Secretaries of the Urban Development

Departments of the constituent States Members

Director, NIUA, New Delhi Member

Director, HSMI, New Delhi Member

Director, RCUES, Lucknow Member

Faculty Member, RCUES (by rotation) : Member-Secretary
Faculty

The RCUES has a team of qualified and experienced regular faculty members. In addition, services of
Consultants are also utilized. Presently, the faculty consists of:

Prof. Nishith Rai Director
SmtUrmila Bagga Deputy Director
Dr. Richa Varmani Deputy Director
Dr. U.B. Singh (on Leave) Assistant Director
Dr. Anjuli Mishra Assistant Director

Dr. Rajeev Narayan Assistant Director



Achievements

The RCUES has been regularly undertaking academic activities in various aspects of urban
government, namely, urban planning and development. urban finances, urban services, management of
urban poverty alleviation programmes and management of urban environment, etc., since its inception in
the constituent states. It has, however, diversified its activities in the above fields recently.

Some of the major achievements of RCUES are :

* Nodal agency for training under UNICEF sponsored Urban Basic Services (UBS) programme for Bihar and U.P.

* Responsible for training and monitoring of Indore Habitat Improvement Project under the Overseas Development
Administration (now known as DFID) project aided by the Government of U K.

+ Collaboration with the State Urban Development Agency (SUDA) to launch the UBSP programme in U.P.

+ Designated as the State Training Institute for the State of U.P. for training of UBSP functionaries at different levels
(sponsored by UNICEF).

+ Presently, RCUES is the nodal implementing agency for the UNDP sponsored Project, 'Capacity Development
for Urban Governance'in U.P. and Uttaranchal.

UNDP sponsored project on "Capacity Development for Urban Governance"

The main components of this Project which aims at enhancing citizens' participation in urban
governance and strengthening it for sustainable human development through an integrated strategy
involving
+ Activities to enhance coordination of development actors in urban areas
* Development of a mechanism for citizen's evaluation of urban local bodies
+ Capacity development of urban local bodies' officials and functionaries
+ Capacity development of RCUES, Lucknow.

The project has been recently implemented in six local bodies of the States of Uttar Pradesh and Uttaranchal as follows;
1. Nagar Nigams-Moradabad, Dehradun

2. Nagar Palika Parishads-Mirzapur, Basti, Nainital

3. Nagar Panchayat-Malihabad

Publications

The RCUES has brought out a number of books, monographs, etc. and other publications based
on diverse issues in the field of urban government and administration, researches conducted by it and
proceedings of workshops, seminars, and conferences organized by

The Centre also brings out a bi-annual journal URBAN PANORAMA.
Recently, it has started the publication of RCUES NEWSLETTER on a quarterly basis.



FUTURE WORK PLAN

In order to achieve ts mission to become a ‘Centre of Excellence’ in the Urban Sector, the
RCUES has workec o_t 2 “uture work plan of organising the following academic activities.

Training Programmes

rmm

« Training for Women Councillors of all the Constituent states in accordance with the guidelines of the
Ministry of Urban Development, Gov entof India. Each training course will be of 3 days’ duration.

» Orientation/Basic Training
RCUES proposes to conduct Basic Training Programmes for newly recruited municipal officials. These
courses will be of one week’s duration with input of study tours to different States/Municipalities

* Refresher Training
Every year refresher courses will be conducted for the municipal officials. Such courses will be of 3-6
days’ duration

» Specialised Training
‘ne Centre proposes to organize training programmes on various subjects of specialized nature.
These courses will be of 2 to 4 days’ duration

(%)

Workshops
RCUES proposes to organize atleast 4 workshops on important subjects every year. Each workshop

£ N

ne of 2-3 days’ duration.

Seminars

There will be at least one national seminar every year. The subject for deliberation will be of prime
importance in the urban sector. The responsibility of organizing the seminar will be rotated among each
faculty member.

Research Studies

RCUES proposes to undertake short-term as well as long-term research studies. Short-term studies
will be internally financed. Long-term studies will seek financial assistance either from the Government of
India or the constituent States.

Data Bank

The Centre proposes to develop a data bank containing the financial status of urban local bodies,
studies on civic services, demographic profile of city, organization of local bodies etc.
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The Centre is launching its own web site. All necessary information and data will be given thereon.
The site has been developed and will be formally launched on March 5, 2005.

Diploma Courses

In addition to training and research responsibilities, the Centre plans to diversify its activities and start
aPost-Graduate Diploma Course in Urban Development shortly.

Specialized Units/Sub-Centres

The RCUES proposes to establish Units on ‘Disaster Management’ and ‘Urban Management’
respectively in the near future.

Sub-Centres in constituent states are also being established and Consultants have been appointed
in some of the States.

FORTHCOMING SEMINAR

Atwo-day National Seminar on “Public-Private Partnership in Urban Services” is being organized
onMarch 5 & 6, 2005.

The participants to the Seminar will include representatives from the Union Ministry and State
Governments pertaining to urban development, elected representatives and officials of urban local
bodies, academicians and professionals from related universities and institutes.

The main themes of the Seminar will be as follows:

O Public-Private Partnership: Concept and its need in present scenario.
O Methods of Public-Private Partnership and their viability.

O Legal framework for facilitating Public-Private Partnership.

O Experiences of Public-Private Partnership in India and Abroad.



National Seminar

National Seminar on

oC O

SUSTA™ARLE URBAN MANAGEMENT
(May 28-29. 2004)

+ radical reforms in the governmental machinery,

and to make the administration sef-sufficient.
20mg thiz mpa=ant ohiective in mind, the Regional Centre
r32n12c 2 2-0ay Natonal Seminar on “SUSTAINABLE URBAN
VANAGEMENT on May 28-29, 2004, which was attended by 64
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rzsad Tiwari, former Lt. Governor of
~z:2c e Seminar. In his inaugural address, he
f the development of democracy in the present-
2z ana it nas always chosen the path of
~~-2conomic development through the five year plans. He said
= 7= ... .- =~cmentof any country was possible only if its

y \ 1hus sustainable urban development

e TeLv

Jurbanizzation was the improper division of functions

zgencies. Prof. S.K. Dwivedi, the then Director of

nq the Chief Guest, said that urban local
nadies should take the 'ong-term consequences into consideration
while framing their policies. The Seminar Coordinator, Dr. Anjuli
Mishra, Assistant Director » RCUES, explained the objectives and
importance of various Tecnnca Sessions to the distinguished guests,
while Dr. Richa Varmani. Deputy Director proposed the Vote of
Thanks on behalf of the Centre.

The Seminar was divided into five Sessions, detailed as
_ follows:

«
q

C
m
w
3
@
=
(12
9]
e

‘ «

“Sustainable Urban Management:
Concept and Approaches”

Technical Session | :

Chairperson: Prof. Sneha Palnitkar,
Director, RCUES, Mumbai

Technical Session |i : “Financial Sustainability in Urban
Management”

Chairperson: Prof. AK. Singh,
Director, Giri Institute of Development
Studies, Lucknow

Technical Session Il : “Management of Municipal Services:
Need for Public Private Partnership”

Chairperson: Dr. S.C. Rai,

Mayor, Lucknow
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National Seminar

Technical Session IV
CL—; rperson Deraf

Technical Session V:

"!znagement of Urban Environment”
of. M.P. Dube

Political Science Department,

Allahabad University

“Capacity Building of Urban Local

Bodies”

Chairperson: Sri Subhash Chandra,

Special Commissioner,
Bangalore Municipal Corporation

Important Recommendations:

In order to remain sustainable, urban managemant ~_s1 2«2
the social and cultural desirability, besides oiner 2oz
economic feasibility, resource use efficiency anc 22Uy~
consideration.

In order to ensure sustained urban mz

of the best technologies with various manzagement techniques is
necessary.

Concerned and coordinated efforts are required by all the stake-
holders in the urban sector for effective management of urban
problems.

There should be an effective relationship between the income
generated from own sources and capital income and expenditure.

There should be a clear demarcation of functions between the
functions exercised by urban local bodies and other related
organizations.

Effective steps should be taken for creating awareness among
citizens, so that they may pay property tax. thereby leading 0 2
increase in the income of urban local bodies

Local bodies should participate with the private sector and community 1
provide a satistactory level of civic services.

The solid waste should be segregated at the household level for
effective waste management

E-governance and G.1.S. technique can be an effective tool in
the capacity building of urban local bodies, especially in the field
of property tax and provision of urban services. '

Various training programmes; specially in computers should be
organized for the elected chairpersons and corporators, as a
gapacity building measure.
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TRAINING PROGRAMMES

Joan Waste Management
Juty 12 to 14, 2004)

= Szpc-z le7vz o7ganzed a three days' training
-=—r2 2 "2z~ Wzste Management’ from July 1210 14,2004

-z —z - ==z =22 ~F tha ooyrse were to familiarize the
, - —z1- .22 07 e pronlems pertaining to various
-=—z = _=an waste management: 1o stress on the need, role
-z--2 =f 22—~ _~7, and private sector participation in

=2-23 27770 2mphasize on the recycling of

i experts from concerned
—ers z~¢ ~=—z ‘227 of RCUES. Besides discussing
sz _23 "2277g 10 00ecnon. ransportation and disposal of
=~2~2 2 30 gzve detailed information on private

SECTr Z&TICCEC -=~=-2"2n through waste recycling,
-——_~= cz~cozon ana o o° \NGOs in information, education

= Il =~~=~ n, ny2l e participants from various
2™s 277 N2z Pauka Pansnads of U.P,

~=-_-, Drecior in the Centre directed

Reforms in Property Tax Administration
(July 15-17, 2004)

he-e nas peen 3 30ncant cnange in the system of property
taxes in most of the states of the country due to the recent reforms
in tax administration. The state of Uttar Pradesh has recently
introduced the self-assessment system of evaluation of property tax
in the Nagar Nigams, which is also expected to cover the
municipalities. Keeping the above in mind, a three days’ training
programme on “Reforms in Property Tax Administration” was
organized by the RCUES from July 15-17, 2004.

The main objectives of the course were to discuss the system
of municipal finances in the present context, with special reference
to the system of self-assessment of property taxes, its critical
assessment and suggest measures for its improvement.

The course included various topics like sources of municipal
revenue, valuation and assessment of property taxes and their
collection; the system of property taxes in various states with special
reference to the reforms undertaken in U.P,, roles and responsibilities
of D.D.Os etc.
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Training Programmes

Six senior officials from urban local bodies and development
authorities of the State participated in the training.

The main guest speakers were Sri T.N. Dhar, Chairman, lind
State Finance Commission, Government of U.P.; Dr. B.C. Goel,
former Dy. Director of Local Bodies; and financial consultants, while
the internal faculty consisted of Dr. Richa Varmani, Deputy Director
and Dr. Anjuli Mishra, Assistant Director.

The participants were of the view that such training should be
organized at least twice a year, and were also keen to attend similar
courses on municipal accounts and finances.

The course was directed by Dr. Anjuli Mishra, Assistant
Director.

Municipal Resource Mobilization
(July 22-24, 2004)

The mobilization of municipal resources assumes great
significance in the post 74" Constitution Amendment scenario,
wherein local bodies have to be structurally and financial autonomous
units of local self-government. A training programme of 3 days’
duration was thus organized by the Regional Centre on "Municipal
Resource Mobilisation" to discuss the various sources of municipal
finances, to familiarize the participants with the main
recommendations of the Central Finance Commissions and the State
Finance Commissions, property tax reforms, problems relating to
the augmentation of municipal resources and suggest measures to
strengthen the financial base of urban local bodies and to acquaint
them with the budgeting and accounting system and rules relating
to pay fixation, T.A., D.A., leave efc.

The specific contents of the course were imposition and
collection of taxes and innovative methods to augment financial
resources; reforms in the administration of property taxes in some
selected States including U.P.; the self-assessment system of
property tax in U.P.; sources of tax, non-tax and institutional revenue;
formulation of municipal budget and maintenance of municipal
accounts; important recommendations of the Eleventh Finance
Commission and the State Finance Commissions of the Government
of U.P.

The course was attended by thirteen officers, including
Assistant Municipal Commissioners of Nagar Nigams, Executive
Officers, Accounts Officers of municipalities of U.P.

The guest faculty included Sri T. N. Dhar, (Retd. IAS),
Chairman, lind State Finance Commission, Government of U.P,, Sri
S.B. Verma, Chief Finance and Accounts Officer, Sri A.K. Gupta,
Chief Engineer, Directorate of Local Bodies, U.P. Government and
financial consultants.

The participants appreciated the course contents and were of
the opinion that the duration of the course should be extended and
computerization of records of urban local bodies should also be
included in the programme.

The course was directed by Dr. Richa Varmani, Deputy
Director.
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Training Programmes

Financial Management in Urban Local Bodies
(August 9-11, 2004)

A three day'’s training programme on "Financial Management
in Urban Local Bodies" was organized to acquaint the officers with
various issues of financial management, municipal taxation, to
highlight the impact of the 74" CAA on municipal finance, and to
make them aware of the various methods of accounting and auditing
of finances.

The principles and practice relating to municipal budgeting,
framing of rules and bye-laws, roles and responsibilities of drawing
and disbursing officers, the system of financial control in urban local
bodies and property tax reforms, along with the details of double
entry system of accounting and compliance of audit objections were
discussed at length with the officers during the training.

The programme was attended by a total of sixteen officers,
comprising Executive Officers and accountants of urban local bodies
of UP.

The participating officers were of the view that elected
representatives should also be invited for such training and the
duration should be increased.

The guest faculty consisted of financial experts and officials
of the Directorate of Local Bodies, while the internal faculty consisted
of Dr. Richa Varmani, Deputy Director and Dr. Anjuli Mishra.

Dr. Richa Varmani, Deputy Director, directed the course.

Planning and Administration of Low-Cost
Housing Projects (August 16-18, 2004)
There is an urgent need to build low cost housing projects in

view of the ever-increasing population and the shortage of houses
in urban areas. Accordingly, the Centre organized a three days’

training programme on “Planning and Administration of Low-Cost

Housing Projects” from August 16 to 18, 2004.

The objectives of the course were to acquaint the officers with
the need and importance of low cost housing projects, low-cost
housing techniques and to suggest measures for improvement of
the same. The specific course contents included discussions on
management of low cost housing projects, implementation of various
low cost housing techniques, and concurrent efforts for the same as
well as effective financial management of projects.

The course was attended by eight Engineers from urban local
bodies and development authorities of Uttar Pradesh.

The guest speakers included Sri Durgesh Pant, former General
Manager of U.P. Power Corporation Ltd.; Sri A.K. Pachauri, Chief
Engineer of Uttar Pradesh Housing Board; Sri Arvind Gupta of
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HUDCO, and Sri S.B. Verma, Chief Finance and Accounts Officer of
Non-Conventional Energy Development Agency (NEDA).

The participants were very enthusiastic and were appreciative
of its relevance in the present day context. They further suggested
that field visits to sites of low cost housing projects should be
organized, so that they could observe the construction
techniques etc.

Dr. Anjuli Mishra, Assistant Director, directed the course.

Disciplinary Enquiry: Principles and Practices
(August 19-21, 2004)

With a view to sensitise the officials with the entire procedure
and implications of Disciplinary Enquiry, a three days' programme
on “Disciplinary Enquiry: Principles and Practices” was conducted
at the Regional Centre from August 19-21, 2004. The participants
were also familiarized with the rules pertaining to punishments,
conduct of enquiry and enquiry reports. Role of administration and
the legal aspects relating to departmental enquiry were also
discussed during the programme.

Seventeen senior and middle level officers from various urban
local bodies and development authorities actively participated in the
programme.

The faculty comprised of guest speakers and faculty member
of the Regional Centre.

Mrs. Urmila Bagga directed and organized the programme.

Urban Local Bodies: New Perspective
(August 24-26, 2004)

After more than a decade of the implementation of the 74"
Constitutional Amendment Act in the country, it was felt necessary
to sensitize the participants with the changed role and responsibilities
of the municipal officials vis-a-vis elected representatives, to discuss
the various areas of municipal administration and to familiarize them
with the measures to achieve good urban governance.

More specifically, the management of urban services and
municipal resources, municipal budgeting and the double accounting
system as well as the various financial rules were discussed with
the participating officers. The report card system and good
governance through public private partnership were also explained
to them.

The guest faculty included Sri T.N. Dhar (IAS Retd.), former
Chairman, lind State Finance Commission, Government of U.P,, Dr.
B.C. Goel, former Deputy Director, Directorate of Local Bodies and
Sri S.S. Srivastava, finance Consultant. The internal faculty included
Dr. Richa Varmani, Deputy Director and Dr. Anjuli Mishra and Dr.
Rajeev Narayan, Assistant Directors of RCUES.
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The course was attended by nineteen Executive Officers of
various Nagar Panchayats of Uttar Pradesh.

The training programme had a positive impact on the trainee
officers, who expressed the desire that more such programmes
should be organized for them in future. They were also of the view
that the Chairpersons should also be invited. They were of the
unanimous opinion that the course should be of at least one week’s
duration, as they had benefited immensely by attending it.

The course was directed by Dr. Richa Varmani, Deputy Director
of the Centre.

Computer Awareness and Application in
Municipal Administration
(September 14-16, 2004)

Keeping in view the ever-increasing need and influence of
the management of urban local bodies, the Centre
days training on “Computer awareness and Application
~ Municipal Administration” from September 14 till 16, 2004, with
tne main opectves of making the participants aware about the
mportance of computers in the management of urban management.
They were also acquainted with the application of computers in
—.ncpal finance and G.I.S. (Geographical Information System)

a
~ArAA tare
S SIS

The course contents mainly included computer awareness
and the challenges of E-governance, the practical application of
computers in urban management information system and role of
data management in effective decision-making. The Mirzapur Model
was also discussed.

The training programme was attended by 20 Executive officers
belonging to municipalities of the State.

The guest speakers included Sri Arvind Gupta from HUDCO,

Sri R.K. Gupta from UPDESCO, Sri Alok Singh from HILTRON and ,

Computer experts from Mirzapur Nagar Palika Parishad; while the
internal faculty consisted of Dr. Richa Varmani and Dr. Anjuli Mishra.

The participants participated actively and all of them expressed
the view that the Mirzapur model should be extended to other
municipalities, and a study tour should also be organized to the city
of Mirzapur in future courses.

Dr. Anjuli Mishra, Assistant Director, directed the
programme.

Augmentation of Financial Resources
(September 27-29, 2004)

There is an urgent need to make the institutions of local self
government financially autonomous after the implementation of the
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74" Constitution Amendment. Keeping this in view, a three-days'
training programme on “Augmentation of Financial Resources” was
organized from September 27-29, 2004 by the Regional Centre for
Urban and Environmental Studies with the main objectives of
discussing the present status of the sources of tax and non-tax
revenue, the role of Central and State Finance Commissions in
resource mobilization, urban development and resource
management and the system of budgeting and accounting in urban
local bodies.

Sixteen officers, mainly Executive Officers and Accountants
from the municipalities of the state of U.P, attended the course

The guest speakers comprised of Sri T.N. Dhar, Chairman
lInd State Finance Commission, financial experts and officials of the
Directorate of Local Bodies. There was a group discussion session,
wherein the participants discussed the problems and the concurrent
remedies relating to the mobilization of resources. They were
generally of the view that the duration of the course should be longer
and computerization may be also included.

The programme was directed by Dr. Richa Varmani,
Deputy Director who was assisted by Dr. Anjuli Mishra, Assistant
Director.

Orientation Programme for Executive Officers
(October 12-15, 2004)

A four days' Orientation Programme for the newly appointed
Executive Officers of urban local bodies of Uttar Pradesh was
conducted at the Regional Centre from October 12 to 15, 2005.

Besides enabling the participants to understand the various
implications of urbanization vis-a-vis present municipal resources,
the course was designed to emphasize on the scope of their
improvement and need for additional resources and their mobilization
in the context of the 74" CAA; to make the participants aware of the
office management, financial management, budget preparation,
maintenance of accounts, audit etc. and to acquaint them with the
status of various municipal services, proper pricing poticies and cost
recovery.

Fifteen officers from various urban local bodies attended the
course. The participants were also taken for a field visit to the MSW
Treatment plant set up by M/s Asia Bio-energy (India) Ltd. to produce
power and organic compost at Lucknow.

The programme faculty comprised of guest speakers from the
concerned departments and the course director.

The programme was directed by Mrs. Urmila Bagga, Deputy
Director.
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Report Card System
(January 19-20, 2005)

Report Card is a system whereby the citizens can evaluate
the performance of the service provider/urban local bodies and has
been introduced in six towns of U.P. and Uttaranchal. Keeping the
important of such a system in view, a two-days’ training programme
on “Report Card System” was organized by the RCUES on January
19-20, 2005.

The main objectives of the training course were to acquaint
the participants with the Report Card Process and to familiarize them
with the importance, need and system of Survey under this process.

Inall 30 officers from urban local bodies of U.P. were nominated
for the training course, out of which only 6 officers attended the
training programme.

The concept, need and importance of the Report Card System
as well as the sampling strategy and questionnaire design and data
analysis were explained. The details of the method of preparation
of the Report Card were discussed by Dr. Rajeev Narayan, while
the Mirzapur experience of using Report Card system for good urban
governance was also explained. The training programme concluded
with a Group Discussion on Report Card System which was led by
Prof. Nishith Rai, Director, Regional Centre.

The external faculty consisted of Dr. A.K. Singh, Institute of
Development Studies, Lucknow University, Lucknow and Sri Rajesh
Trivedi,of one of the N.G.Os of Varanasi.

The course was directed by Dr. Rajeev Narayan, Assistant
Director.

Management of Urban Services
(January 27-29, 2005)

A 3 days’ training programme was organized on “Management
of Urban Services” from January 27-29, 2005, with the objectives of
familiarizing participants with the need and importance of adequate
urban infrastructure as a consequence of the ever increasing pace
of urbanization, discussing the process of planning and
implementation of urban services projects and analysing the critical
areas, and to emphasise upon the proper pricing policy and need of
cost recovery.

The main objectives of the course was to acquaint the participants
with the impact of urbanization and various related issues. The course
contents included planning and management of urban services, financial
management and financing of projects, privatization of municipal services,
management of water supply and sewerage systems, traffic management
and use of computers and E-govermnance.

The course was aftended by 12 Executive Officers from urban
local bodies and Junior Engineers from Jal Sansthans of the State.
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The main guest speakers included Sri A.K. Gupta, Chief
Engineer, Directorate of Local Bodies, Uttar Pradesh; Sri Anoop
Misra, Chief Engineer, U.P. Jal Nigam; Sri S.B. Verma, Chief Finance
and Accounts Officer of NEDA; Sri R.K. Gupta, Systems Manager
of UPDESCO and Dr. B. C. Goel, former Deputy Director of Local
Bodies.

The course was inaugurated by Prof. Nishith Rai, Director of
the Regional Centre and was coordinated by Dr. Anjuli Mishra,
Assistant Director.

Municipal Finance for Non-Finance
Executives (January 31 to February 2, 2005)

A short term training programme on “Municipal Finance for
Non-Finance Executives” was organized by the Centre from January
31 to February 2, 2005. The course was designed with a view to
identify and discuss the core problem areas in municipal tax
administration and to lay emphasis on the need for mobilizing the
municipal resources; to acquaint the officials with the reform initiatives
undertaken in Uttar Pradesh and other States in property tax
administration and to explain the need, importance and techniques
of effective fiscal management and fiscal discipline. The experts also
emphasized the need for computerization of municipal administration
on priority basis.

The faculty comprised guest speakers and faculty members
of Regional Centre. Officers from Nagar Nigams and Nagar Palika
Parishads actively participated in the programme.

Mrs. Urmila Bagga, Deputy Director directed the training
programme.

Public-Private Partnership in Urban
Governance (February 9-11, 2005)

The Regional Centre for Urban and Environmental Studies
organized a 3 days’ training programme on “Public Private
Partnerships in Urban Governance” from February 9-11, 2005.

The main objectives of the training programme were to
acquaint the participants with various good urban practices and the
need and importance of public-private partnerships in urban
governance

Sixteen Executive Officers of urban local bodies of the state
attended the training programme.

The topics which were dealt with in detail were public-private
partnership in the management of urban services, capacity
development for.good urban governance, E-governance in the
context of public-private partnership, legal framework for facilitating
public-private partnership, initiatives and experiences in India and
abroad. Dr. Richa Varmani discussed the experiences of public-
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private partnership which have led to good urban governance in
Guangzhou (China) and municipal solid waste management in
Colombo Municipality (Sri Lanka).

The distinguished guest faculty comprised of senior
administrator Sri T.N. Dhar, Chairman, IInd State Finance
Commission, Government of U.P.; Sri AK. Gupta, Chief Engineer
and Dr. B.C. Goel, former Deputy Director of the Directorate of Local
Bodies, U.P. and Sri R.K. Gupta, Manager System in the U.P.
Development Systems Corporation (UPDESCO).

The Course was directed by Dr. Rajeev Narayan, Assistant
Director.

Rain Water Harvesting
(February 25-26, 2005)

A two day programme on “Rain Water Harvesting” was
organized by the Regional Centre on February 25 and 26, 2005 for
the Chairpersons, Executive Officers and technical personnel from
the urban local bodies, development authorities and jal sansthans.

The key objectives of the course were to discuss the measures
for augmenting ground water shortages, to familiarize the participants
with the various techniques of rain water harvesting, to discuss the
initiatives taken by the States/other agencies in this regard and to
discuss the role of NGOs, in creating mass awareness for water
conservation.

The guest faculty comprised of experts from concerned
departments and internal faculty of RCUES. Discussing about the
alarming situation due to unplanned and unregulated expioitation of
ground water resources, the experts strongly emphasized that it was
high time that concrete measures were taken to control the depleting
ground water resources and appropriate techniques of rain water
harvesting should be implemented on priority basis.

The course was attended by ten participants from development
authorities, jal sansthans and urban local bodies.

Mrs. Urmila Bagga directed and organized the programme
under the overall guidance of Prof. Nishith Rai, Director of the
Centre.
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RESEARCH PROJECT

UNDP Sponsored Project on “CAPACITY
DEVELOPMENT FOR URBAN GOVERNANCE
IN U.P. AND UTTARANCHAL”

As part of capacity building in Public Administration, UNDP
has initiated financial assistance for capacity building for improving
urban governance in India. This project was instrumental in
enhancing the capacity of urban local bodies in delivering civic
services in the long run in an effective manner.

Capacity Development for Urban Governance aims at
strengthening urban governance for sustainable human development
and involves a multi-pronged and integral strategy. This Strategy
focused on the following areas:

1. Activities to enhance coordination of development actors.

2. Development of a mechanism for citizens’ evaluation of urban
local bodies.

3. Capacity development of urban local bodies’ officials, and
functionaries and elected representatives.

4. Capacity development of a Training Centre.

The sub-programme on Capacity Development for Urban
Governance through an integrated strategy addressed the core
problems of

o Lack of coordination of development actors

e Limited capacity of urban local bodies officials

* Lack of transparency and accountability of urban development
actors

o Lack of awareness among citizens of the functions of ULBs

o Lack of effective citizen’s evaluation mechanisms.

1. State/Urban Local Bodies Selected for
Implementation

The States of Uttar Pradesh and Uttaranchal were selected
for the implementation of the above sub programme. RCUES,
Lucknow University, Lucknow funded by the Union Ministry of Urban
Development implemented the programme in the following six
programme areas:

Nagar Nigam, Moradabad
Nagar Nigam, Dehradun

Nagar Palika Parishad, Mirzapur
Nagar Palika Parishad, Basti
Nagar Palika Parishad, Nainital
Nagar Panchayat, Malihabad
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2. Outcome of the Project

The sub-programme had the following outcomes in the
selected urban local bodies of Uttar Pradesh and Uttaranchal.

e The establishment of an effective ULB citizen’s evaluation
mechanism to enhance and expand service delivery in urban
areas.

e Responsive, accountable, transparent and participatory urban
governance institutions at the local level, following the principles
of good governance, as identified broadly by UNDP’s urban
governance initiatives.

o Enhanced training capacity of a selected training centre (RCUES,
Lucknow).

The interventions at the local government level under the sub-
programme were strategically linked to the larger national
development objectives, as without achieving good governance at
the cutting edge, i.e. ULB level, both the National and State
Governments cannot hope to achieve their development objectives.

3. Programme Management:

The Ministry of Urban Development and Poverty Alleviation,
Government of India was the executing agency, while RCUES,
Lucknow was the implementing agency.

The sub-programme at RCUES, Lucknow was managed and
implemented by Prof. S.K. Dwivedi, former Director, RCUES, who
was assisted by Dr. Rajeev Narayan, Faculty Member on a full time
basis. Assistance was also taken from other Faculty Members, as
and when required.

4. Foreign Study Tours and Training

An international study tour was organized from March 12 to
23,2002 to the South East Asian countries of Thailand, Philippines
and Malaysia. The purpose of the visit was to make an assessment
of the efforts made in these countries in the field of capacity building
of urban local bodies and to evaluate the achievements in the field
of municipal administration. The team consisted of 13 members
including elected representatives and officials of selected urban local
bodies, Government of India and UNDP officials. The RCUES was
represented by Prof. S.K. Dwivedi, former Director and Dr. Anjuli
Mishra, Faculty Member.

Another international study tour was organized to China and
Sri Lanka to study the various aspects of good practices in urban
governance from December 7 till 18, 2002. The RCUES was
represented by Prof. S.K. Dwivedi, former Director and Dr. Richa
Varmani, Faculty Member. The team consisted of 10 members,
including Sri S.K. Singh, former Director (U.D.), Ministry of Urban
Development and Poverty Alleviation, Government of India; Sri Atul
Kumar Gupta, the then Principal Secretary, Urban Development,
Uttar Pradesh; besides elected representatives and government
officials of selected local bodies.
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Dr. U. B. Singh and Dr. Rajeev Narayan, Faculty Members
attended the training course on “Planning and Administering Good
Governance” conducted by the Asian Institute of Technology,
Bangkok (Thailand) in the month of September of 2002.

5. Project Activities

The following activities were undertaken to achieve the project
goals:

e Training Programmes and Workshops for Officials and Elected
Representatives.

e Study Tours in the country and abroad.

e Improving citizens’ access to information — Computerizing the
working of ULBs and RCUES.

o Development of Report Card (RC) Mechanism
Evaluation.

o Appointing Consultants — National and International.

— for Citizens

O  Public-Private Parinership.

O  Promoting conducive legal and institutional environment.

0  Documentation and Advocacy.

O International Consultant with expertise in area of
organizational development, with specific reference to town
development and private sector participation, to assist in
developing the capacities at RCUES and urban local
bodies.

6. Resulits

The emerging lessons from the sub-programme were:

o All the partners in Urban Administration have to be taken into
confidence.

e Attitudinal change is required at all levels and in all the partners.

o The Report Card System has to be implemented in close
coordination with the urban local bodies, and the system should
be a continuous one.

7. Recommendations

e The RC system should become an integral part of the system of
urban local bodies by the end of the current year

e The urban local bodies should practice single window system

o Citizen's Charter developed should also include penalties in case
of delay in providing a service or redressal of grievances of a
citizen.

ufdreror wRfeH

o=
W TR, 2002 BT gRwEOT HRIGA F I gAY ﬁﬁs’qa
S, RISiE TRV, B! Fed! 71 9T o |

5. Wode SR

golde & T BT YT B D oy Fe=forRad o
g |

o RIHIRYT va i vfafafrat 2g ufderr sriss / srieremt
RIS T T "R W TS R
ANTRS] T FIAN Ugar, TRE R [eat vd e
TR Td TYTERY SRTIT B BT HRGSIG
o ARSI gRT e g RUE &IE A F5—a1
R U4 RIS FGABdRI &1 fgfad
O HEuFe—el aEERy
O fafde vd WM IRe aramexer b1 faior
0 SIS Ud 98 SFe (IR /T (STRERCRI U9 Usdid)
0 rg e faewa: R et vd fool a=t &
AR & &3 H g0 SRRTST FeedR &) frgfa,

ST &R TR UG GATRY SIS $eg U9 g
Mg MERT B e e § HEar ue PR G |

6. frepd

SUGRIHH W I8 N=py e & & —
TR YA & T qRNeRT &l 7o)y § f3vard 3= =2y |
o T YRR BT TI® WR U U R ¥ 9Sof1d ofF1 81777 |

o TR WM erl & wsarT | Ru @€ gomel !
fraffa wu | AFL BRAT B

7. dgfagt

=1 fawia ¥ & o I TRY g ert @ Rae
PHIS YU BT YT BT |

TRE MY Mer B g 9er fes @1 aeEr §
AT BT |

RS AR B RTT FHISE BT ¥ agPheT Ye aTel
ARFIRAT & g v &1 ff wrfderd &= 8 |




Al SO v UATaRUr sreAdel dow, evAeld laealadiers
TRT Toitia ‘sgor dew’ @ far
s eTpraTsily

IR Uil URY<e, 3ol

g TR Td YR AT dew g & Raiim Iy sl R
JaRI BT Holaxer’ vy R YHIfd &M drell SIRGT & AR IR AIRYTeThT
IRYE, IF TR &F I1G & ARTRSD! BT Flad FIHHAR AT HReAl & T2
AR | 7 TR el § —

(1) I TR JAMYHT JUAT TR 8, $H Weo Jd o) 91 I |

(2) TSR el TG OTferdT B ST 9R ST HI T PN |

(3) Uil WHI 3Ueh! YT FHfcd 8, 39 ¥l YR &I I o ugan |
(4)

4 UTfTRT §RT 7R &5 § TR T TehTe Rl § god, IS, AP, AIfSTq Igct bl
el PR 9 it T & |

5 Ureliel < &7 TART xXa araraReT & g 7 & |

6 MGG S W™ Td 30 BRI $ CIfedl B Gl BledR UIud Fai T &R |

(5)

(6)

(7) AU SR B Gell TG IMaRT 7 Bl |
8)  g=p WAl & il ydIfed wrererdl | yRead wRi | ifd 9 §RT HeAT S8
B YT DT ALY IORTE A AT E |

(9)  UIfCTHT & TF BRI BT YA THA F PR BT BT A Iord adT Tiferdl Bl 3R
I8k WAT B WEANT PN |

To o =T Ho e g S
IB IR B BN JreTey




15 ® ase

BiR ol¥
o 75y Minastny oy unban Dottty
JUNE & ond T4 20







Sifter SOk U UAlaRUl 3TedAol Pow, eRASldH l(deafaarery ZRT IBIAA
‘ot dex’ B faw sfd® gt

BRI SR UaTId g
Glelug - Jeelld

Y TR T4 qgiaRU] ST Bre AGTS GRT AN AN & W IR TR TR I
RAT SATE ST IO ARG BT EEH AT DRl § AR I e pReht 7 5 -

qHTT BRI 3G AT Bl YA BrarAd H JURTE S B |

TR P AH GRT XGH F FEATT FX | el /Tl § BT Fbe Bl T S |

Feh B PR T TR Tad B A W ARHAT T BN |

TR B TERA Y &H qEP AT ¥ | 3B JRET BHRT AT AT € |

YT AR & N WIdSIG el 1 A G 7 VIS T gfsAr A — 2 20 T
P GATS B W GO ¥ GRAT TG H U WeAN TR GAAd Bl < |

X W Lo

arferem=it srferet
TR TERd gRAT, S+

i

giler SO DY UATaRUr STeds] @ew, @eAGlS laeatdarersy GRI TBA
‘eo[or A’ @ far sifdT feTBIHSIT
BRI PR UIId HRAS
Gleldg - Joelld

&4 TR UG TR ST B oGS gRT ST ST & YW AR W TR TER
FRES TUG ST AUy ARG BT BEE AT Bl § AR S e FRell § P -

IEET PRI T IR AT BT YA Braferd H AT S BN |

TR BT WG GRI G H G B | el /A # G Bxbe Halfd T S |

Tl & PR 9 TR TIEd B A W IR 7 BN

TR 9 TR oY B9 9E) JEie ¥ | $HG] JRET AR DT SR ¥ |

oTe @ERe ¥ R AT G el @ Afedt g 7 B 7T 3ivedr 7 — 2 §US T
P G BU A A BG GRAT W H AT FEAN AR GG B < |

JE-I0C 0D D

(wricht 7T (@7 frem)
rftreeh srfermY e
TR T HRYc, 34 TR UARId fRES, SId

~




g o vad wAlaRUr sreResr dow, Aol lqeafqaaierst Bt usiivra i

‘st dley’ @ far silds epstersen
BT PR GaRId HEw
STeTUg - JeelTd

8 TR Qd YIIaRY ST B8 RIS gRI ITAINNT | & YA fFER TR TR GARI
A SUe G U ARIRDI BT Bl AAT<T BRall & R ST 370eT Heell © fb —

9. HRT PN g A AT BT YA BRATAI F JATNE ST BN |
R TR PI A6 GRT X@H H HEANT X | ATell /7Tl 7 GT BRPe B 7 Sl |
3. Wedl @ fFIR 9 TR dara &1 W Irfamsaer 7 @ |
g, TR H o e W=l mare fgell) 9 Rre uRed o7 gREa |
4 TR & i o 3OSIT 7a || 8US YR BT GRIE 9 ATe] BT H @A # TR U= Y
e T |
(STEIeT T ITP) (gerrr)
rfereReY SrfereTey FregeT
TR 991gd A, I1q TR 9O J8E, S+

A N

Al o’ UT TATARUr STevIIel Pow, elRAold faedldaierd JRT Tolidd
‘sqor dley’ @ far sitde srmrHey
PRI SOR Jar=d siden
oldlUq - 3oclld

€ TR U9 TR G B AES G AN DT B P FER R TR Tbrd
AT SIS S99 ANTRDT BT 8ifed AT PRa) & 3R S99 e Rl © fF —

9. P PRI G FY AT BT YIAH BRIAT H JATE AT BN |

R TR B W AR R H HSAN BN | ATl /ATl H FHEl FRbe BaIy 7 e |
3. Sel @ fPIR 9 TR dERa @ Y 1R rfiwmEer 7 Y |
%
g,

TR # ol faga &l (G fagell) 9 e iRed & R & |
TR & G < S0SAT A || 508 YR Bl GRIAT T AT TTerd § @ § TR TG B
HERNT < |

(P FA [7777) (g ere)
CIEMIKIRCIPEN TeTeT




SN

o s vd wwfavvr stewwet Pdow, eAeld [ueatymrerst BT TBIRNE
‘sqor dlex’ @ faw sifds gpsrarHsD

HITETT TR T IFeATarg
oleluqg - 3esllq

&A1 TR U4 GATaR0T ST B G g SR SIS & 9 3EeR W TR gErd
RIAEIE SIS ST 3 AFRS! BT T1fder i w=efl € 3R SR arlen oeet 8 f —

BT BRI T I <Gl BT YA BT § gareie o= N |

TR DT A6 G I # FEAT B | Teil /At § Bl dRbe baiy 7 I |

HeH & FIR 9 TR vad & 4 W AT 7 B |

TR & TR 3T 9 Hae! TR § | $H6! gRET BART MU S 8 |

UGSTel FaRelT B RN WIS Tt # Sfear ger | B den e 71e — R ¥ve T
B GAw wU F FAeH 3G GRAT W@ 30 G TR gARd @ § |

A X w0

(3ITET T 415 Ph)
fere=eT SrfereTY

TR Y= NS NIEIEARSARIE|

gHlT oo vd wATaRUT steuder Pow, oA Laealysnersl JRT THIIIA
‘sgor dex’ @ far silde eIl

TG BITYR TR DI ol SITHEIT 4167999 & S1H 1370488 TTHIOT Ud 2797511 RIT &5 ¥ gy
Bl B | fRTUT qo¥ 2247216 T ARAT 1920783 & AR 1000/824 & | STAYSRT ATERAT BT HT St
goul H 729 § T€1 ARl ¥ 98 Ufen 52.1 & | SHUS @ ol TR 63.5 Ufed |

SIS BT STHEN 24.85 & it ST e <% 2.2 8 | 981 Ggax 1.1 8 S6fh fof Yol &% 3.04 B |

SHUE B YaRey T & gR1 denferd WHERe Wed a4, Weifie WRed dvs 6, 9 gier
T e B 32 U4 208 SUBRI & GIRT el WaRed Hard amesied € | 9g Ty & § < ergy
WX 6 T TN URAR BT T 5 & | $70 AfRTT <1 9y eide Rifbaea vd vt gee
=T Bk B

TG &= # Ao IR B Igarad & R T 300 ¥ 9% € R TR F i a9 g

ST Y HaTY SUere] Fel 81 U7 X&) €| ok SR TR ¥ SREGT. o e SR & o 8
g o e e § ar] B9 @ Rafy % 2

q&y fafeear sftram
- B )




—
( Y sor vd wAlfarvr stewder Pow, evASd faeafuyaiars BRI YolRia
‘sqor dey’ @ fav sifds esrarHe

AFQUT FTeSa FFATSA

AT §RT I BT FHA

ST A # SERE ve @R I gER A T TS B I RIS IIER B BRT TEAT & | 37T oI A
W D AR W YRR U YT J9eR Aavds § e Ue I A § U eNe 9Ekd B &, o9 o
FAIRET B ¥ | T EOR RTge R 7o U A IRTge o S B & | gl # v @ SR S o e Afid &
R F T, Fg, T, S T = R A B B | R BT SHerrti I ¥ ua 34 ARG 5og & S ¥ | A SR
W 25 o e B § Bad 9T I F 6 G oG & S B

Tl S AR AT WS & W R @ A § | I8 SR e S & A 3 yRife wesar g
el @ o FeRe iR =EERe qeTa o & fTY SIFTedar 3T a7 W SR 30T § | ST aRafie S ST
SR DT QR AT & R Al et s e, wirererdl @ g RS seR @ Riwe § & g B 6 | 6 6
AR o ¥ A IRaRT BT ST Teve! ok aniie Reft & oMER o # S S8R 99 B SRR BT |

T fafeear sftrerd T A sty ISEIEEIR]

HAGR TR PR TR PHER TR
L. A

a%sti'eraazvua'rrazfawr3{821'&?[6!3&:,azaﬁt:aai‘q'eaﬁraza'ezz:muaﬂfézaﬂ

‘sqor dle’ @ far sifds epsramrarent

& AR SISt (& A e et

I H ST H MY |1 3[U+T A Y B |

. wmﬁﬁw@ﬁ“x&ﬁﬁmwgse,zﬁm14ﬁ®ma@$aﬁﬁaﬁmwwaﬁiﬁ%|aﬂmﬁ
S 5 Se—wear W‘E?\rr/é—r@r,mm,mlm,mﬂﬁmmmmﬁaﬁwﬁmmmaﬁh%

o T BT qUE SEE 9EE HH BRI aieisH R vd gy oRfRE, 1986 @ arerd Tveg oTR ¥ | St s
ﬁﬁﬁméaﬁﬁwa\mﬁmm20,000/—W@émﬁwmmaﬁ€aﬁmmm%|

MY AR T 5

¥ I A1 B I AT A9 By §

' WWE%E?F%@WﬁWWWEﬁWMOOWWﬁWﬁHWWW%I

* I AP BT TH T F e NorE § G o -

(R ¥iz) (e Bred), s v,
gRare feers frenfirer / s,
PR TR I A9 I SIS |faf,

A DTTIN TR )




QAT o vad wATaRur sreAqAqel Pow, civdor -~ laeafasiere i TdI¥A
‘sqor dlew’ @ fav sifd.  epsTeIHsul

~

e T fem JIfeRv (§81) PR TR R Fafa Afed aRadl w1 warir e B gd 98
iRl &1 wmifie vd e wWr Sa1 SoM & ford fReoR S@T g SUTE FR1S O dTell Herd gfdug d

W@Jﬁﬁﬂﬂ?{%:—
P, TS AT gRIT e —
A fafy= Ao ot & el wEsn o A Amede wErerdr H1 i
A RS st | QR 1 e A o e T

¥, wWuf SI=i e AR AT -

W AR ToTaita T a1 & 19 W8 dlel T88 SRISTRT B §% & #i=dq 9 00 Qe |

A

A AR 9 goy ariial @1 A sgearat o1 aiderr e

A R IRl HE /AT gl BT o FRd §Y dof @ AW 9 Ay wergar e
T QYER® |REE —

A I et ¥ 9 erey v arjEie el a1 HEi

A e R wew feredt # oo T @1
U Y YEed B e yarfsd giered § gRafid sRR o @ e |
S eI NSHN IARIY Ao dd ot & el B wwil &)1 R 9aT Sues SR |

Y TroTUS d.d. R ENIESBECED
RIS 3By 7= faare. /aR. feers ISSUEEARASE]
$ST, AR TR $8l, AR TR GET, PR TR

Il e Ud UAIQRUl STeATel Pow, olRAGDH faeafaaiels HFRI TBIRIA
‘ot dex’ @ far sifd® HreIAeny
T &Y o & O fawd # vmend L /vew § waifdw At ¥ 47 ufiwra Afeen] €
ISy, T T

Afgmett & | TR

T Hiferd srfera

e SMer)

WRe glawmy

R AR I@HTA
Readl § W

RN
{#P)) CHARCA
\kqvé’/ UNDP, UNODC, UNIFEM, UNFPA, UNESCO, ILO, UNICEF, WHO, UNAIDS, UPSACS




SHE TR P gEORYIA A Rea Al TR e o g g
P TAR UM BT Wi s@aex

S-S e wifda<or g1 R Al TR gawfis dom # Fifa 5 o 2 4
TR T BRTed § GhH1 Ud Hrterd TR o Aiem # 41 o & forg dofrewer g faie 03.02.2005
¥ 25.03.2005 T TaE AT 53 G £ |

FTH-TF Td 31 fyaRvr gofieeor YRt # Suaer & R . 150.00 @ e YT UR HTfersRoT
HETAT | 9T a1 o Fa & |

Alsen BT HAFTA ATBEOT

o GEHM BT AR USTS FAR T4 AR ASTS TR R fhar T g |

o BT P& TG WA YA T T SUTE BN |

o VT D I HWI TAl W B MRERr, TG B Sty erd a1 |
o AN TR S 90 83 § /A TGS BHEgR A1 R R 7 |

e & o1t el goEl vd sEiaa oeiR @1 Ragor -

®.4.| 9of I B AT | agEifa/aRiEE e | delierer R
1. T 6.81 97 #. 1,75,000.00 20,000.00
FITAT B 17.00 T HY. 4,63,000.00 50,000.00
I B 3500 HL 9,52,000.00 1,00,000.00

e : Frafay &g ufdet H. wlR TRar YT %. 27,200.00 B | f5TS STHR SUFE B a9 SRITed TR B
B TG BT IR T 81 |

F=a ord

Frert 3 qrelt 18 ifdiwaH el B IR 25 Ffwer gy Hemh @ R e 9 e 8 |
IR FRIRT U 98 # =1 Jfea S fhedi A g el

TOTPR g1 BT FaTATe i faea 4 faar s |

=1 e For vd et dofiasvor gfkaet 3 Suere |

(@re. fRarev) (srrer AR W)
R o /ufE forenfereTd / Sureae




U | S EEET L
» YT Rrvaeda R T SR HAgY Ree miEwer
Rveead d@er St ¥ WU W W R
o QAT ST ¥ gUR, Weeie 7 qREsl S -
wwﬁﬁﬁmﬁmﬁw%ﬁﬁmx

Hrefeher, HYT - 208 002 o .T.a
E-mali : reaponso@kdalndia.com * Webslite : www.kdaindla.com YT

T IR g SHR TR - ¥

12621011

inted at Prakash Packagers, 257-Golaganj, Lucknow Tel.



	1.pdf (p.1)
	2.pdf (p.2)
	3.pdf (p.3)
	4.pdf (p.4)
	5.pdf (p.5)
	6.pdf (p.6)
	7.pdf (p.7)
	8.pdf (p.8)
	9.pdf (p.9)
	10.pdf (p.10)
	11.pdf (p.11)
	12.pdf (p.12)
	13.pdf (p.13)
	14.pdf (p.14)
	15.pdf (p.15)
	16.pdf (p.16)
	17.pdf (p.17)
	18.pdf (p.18)
	19.pdf (p.19)
	20.pdf (p.20)
	21.pdf (p.21)
	22.pdf (p.22)
	23.pdf (p.23)
	24.pdf (p.24)
	25.pdf (p.25)
	26.pdf (p.26)
	27.pdf (p.27)
	28.pdf (p.28)
	29.pdf (p.29)
	30.pdf (p.30)
	31.pdf (p.31)
	32.pdf (p.32)
	33.pdf (p.33)
	34.pdf (p.34)
	35.pdf (p.35)
	36.pdf (p.36)

