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Preface

RCUES, Lucknow is on the verge of completing its four decades of
existence since its establishment by the Ministry of Urban Development,
Government of India way back in 1968. The Centre during its long
journey spanning into almost 40 years has engaged itself in augmenting the
capacities of functionaries and institutions associated with administration
and management of urban affairs in the states of Madhya Pradesh,
Chhatisgarh, Bihar, Jharkhand, Orissa, Uttar Pradesh and Uttarakhand
through various foras for achieving the goals of good governance and has

earned itself national & international recognition for the same.

The functional jurisdiction of Centre encompasses the entire gamut
of urban governance, administration and management including
urbanisation, urban policies, planning, municipal finance, infrastructure
and services, urban poverty, transport, shelter, infrastructure financing,

sanitation & health, e-governance urban environment etc.

The unfinished agenda of decentralised urban planning and
governance as envisaged under the 74™ Constitution Amendment Act has
been incorporated into the agenda of reforms which constitutes an integral
component of the recently launched JNNURM, UIDSSMT and IHSDP.
These centrally sponsored schemes have opened up new opportunities for
carrying out over due reforms in urban governance and are expected to
contribute significantly towards enhancing the quality of life of citizens.
The Regional Centre has also diversified its activities keeping in view the

recent initiatives that have been launched in the urban sector. The Centre
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has been entrusted with various responsibilities by the constituent state

governments in this perspective.

We are grateful to the Ministry of Urban Development, Government
of India and other constituent state governments for extending their
utmost co-operation to the Centre. Faculty members and other staff
members and experts also deserve special thanks for putting up their

sincere efforts for achieving the vision and mission of the Centre.

It is my pleasure to place the Annual Administration Report of the
Centre that provides information relating to the various academic activities

accomplished including the fiscal performance of the Centre for the year
2006-07.
Lucknow Nishith Rai

Director,
RCUES, Lucknow
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About Us

The Regional Centre for Urban and Environmental Studies (RCUES)
came into existence in the Lucknow University in the year 1968 established and
supported by the Government of India in the Ministry of Urban Development.
The Union Ministry of Urban Development in the year 2000 entered into an
Memorandum oi Understanding (MOU) with the University of Tucknow and
since then the RCUES, Lucknow is being run under the joint guidance,
supervision and control of the Luckncw University and the Ministry of Urban
Development. It is one of the four such Centres in the country and has earned
national and international recognition for playing a pivotal role in the activities
which are organized under four interrelated programmes: training, research,
teaching, consultancy services and dessemination of information relating to the
urban sector in the unique collaboration and cooperation with the states of Uttar
Pradesh. Uttarakhand, Bihar, Orissa. Madhya Pradesh. Jharkhand and
Chhattisgarh.

Mission

4 To plan and implement appropriate academic resource inputs o
mec the training and research needs relating to the urban scctor

4+ To conduct in-service training programmes of general, orientation

and specialized rature on a variety of subjects relating to urban

governance

Te ~onduct need - based training programmes in the states under

its “urisdiction

To organize seminars. workshops, symposia, conferences ¢ic. on

various facets of urban government and administration

To undertake rescarch studies on various aspects of urban affairs

To provide consuitancy to different state governments and

agencies in important areas of urban management

To maintain a data bank in the fieid of urban administration and

management

To conduct academic programmes for producing urban managers

To guide research programmes by providing forum for high quality

academic research in urban areas

- + o+
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Functiornal Domain

The main functions of the Centre are as follows:

Training of officials. non-officials and other stake holders

Capacity enhancement and building partnerships

Applied research studies

Preparing city managers

Consultancy

Citizen empowerment

Knowledge sharing

Data bank and information dissemination

Publication — Training manuals, Technical/Background Papers,
Journal and Newsletter

e ek ek ek o ok ok SR

Jurisdiction

The RCUES is responsible for building and developing capacity. policy
research input, consultancy in the States of Uttar Pradesh, Bihar, Madhya
Pradesh, Orissa, Jharkhand. Chhatisgarh and Uttarakhand. The target group
consists of the officials and people’s representatives, community members etc.
engaged in urban local bodies. development authoritics. water institutions,
housing boards, NGOs, CBOs etc. in the states falling under its jurisdiction.

Infrastructure

The RCUES, Lucknow is situated on the left bank of the river Gomti,
which provides a picturesque view to the campus. It has a well equipped
conference hall, meeting room, rooms for the faculty and the office. The Centre
has a fully furnished Training Hostel-cum-Guest House for the officials and
people’s representatives participating in the different activities organized by it.

A new campus well equipped with modern facilities as well as with
residential accommodation is aiso being developed by the Centre.

Library

The RCUES. Lucknow has developed a library within its own campus. It
has on its shelves about 5000 titles o almost all aspects dealing with urban
development, management, environment, community development, urban
health, slum improvement, water supnly and sanitation etc. It also subscribes to



a large number (snore than three dozens) of leading national and international
journals asscciated with the subject.

Publication
The RCUES regularly brings sut

» A bi-annuga! bi-lingual journal titled URBAN PANORAMA, and
» NEWSLETTER being published quarterly.

In addition, the papers presented at seminars organized, and the report of
the research studies, unczrtaker: by the RCUES are also published in book
form.

Funding

The RCUES receives regular financial support in the form of non-plan
grants-in-aid from the Government of India in the Ministry of Urban -
Development. The State Government of Uttar Pradesh, a major benciiciary,
also gives regular non-plan grant. The other constituent states also exiend a
helping hand occasionally.

Management

The functioning of the RCUES, Lucknow is guided by an MOU entered
by the Union Ministry of Urban Deve! »ment with the University of Tucknow.
The rules governing the RCUES arc consistent with the rules and regulations of
the Lucknow University and guidelines issued from time to time by the
Ministry.

The RCUES is managed by two high level committees:

+ Governing Council
4 Advisory Committee

The Government Council is constituted under the Chairmanship of the Vice-
Chancellor of the University of T.ucknow. The Advisory Committee under the
Chairmanship of the Principal Secretary/Secretary to the Goverriient of U.P. in
the Department of Urban Development is responsible for guidizg and deciding
on the academic activities inciuding research areas etc. of the Centre. The
Government of India in the Ministry of Urban Development, other constituent
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states and a few national research and training organizations are also
represented on hoth the committees.

The Governing Council

The Governing Council! during the year consisted of
1. Prof. R.P. Singh Chairman
Vice Chancelior,
University of Lucknow
Lucknow

2. Dr. P.L. Punia, IAS (Retd.) Special Inviice
2/21 Vipul Khand,
Gomti Nagar,
Lucknow

3. Sri Amal Kumar Verma, IAS Member
Principal Secretary,
Department of Urban Devclopment. Urban
Employment and Poverty Alleviation,
Government of U.P.
Lucknow

4. Sri R.K. Chaturvedi, IAS Member
Director (UD),
Ministry of Urban Development,
Government of India,
New Delhi

5. Sri Sewa Ram, [AS Mernber
Secretary,
Department of Urban Administiaiion & Development,
Government of M.P.
Bhopai

6. Sri P.K. Basu, IAS Member
Commissioner-cum-Secretary, |
Department of Urban Development,
Governiment ¢f Bihar.
Patna



7. Sri N.C. Vasudevan, IAS
Commissioner-cum-Secretary,
Department of Housing & Urban Development,
Government of Orissa
Bhubaiieshwar.

8. Sri C.K. Khaitan, IAS
Secretary.,
Department of Urban Development,
Government of Chhattisgarh.
Raipur. '

9. Sri Amrendra Sinha, [AS
Secretary,
Department of Urban Development,
Government of Uttarakhand,
Dehradoon

10.Dr. R.K. Srivastava, IAS
Secretary,
Department of Urban Development.
Government of Jharkhand.
Ranchi.

11. Dr. (Smt.) Richa Varman:
Joint Director, ‘
RCUES,
Lucknow University, .
Lucknow (on rotation)

12. Prof. Nishith Rai,
Director,
RCUES,
Lucknow University,
Lucknow

Member

Member

Member

Member

Member

Member-Secretary



The Advisory Committee

The Advisory Commuittee is responsible for deciding the training,
research and other academic activitics. [t consisted of

I Sri D.C. Mishra, Chairman
Secretary.
Department of Urban Development,
Government of Uttar Pradesh,
Lucknow.,

2. Sri Malay Srivastava, Member
Secretary,
Department of Urban Administration
and Development,
Government of M.P.,
Bhopal.

3. Sri P.K. Basu, IAS Member
Commissioner-cum-Secretary,
Department of Urban Development,
Government of Brhar,
Patna.

4, Dr. R K. Srivastava, IAS Member
Secretary,
Department of Urban Development,
Government of Jharkhand.
Ranchi.

‘

5. Sri N.C. Vasudevan, Member
Secretary-cum-Commissioner,
Department of Housing & Urban Development,
Government of Orissa,
Bhubaneswar.

6. Sri Amrendra Sinha, TAS Member
Secretary,
Department of Urban Development,
Government of Uttarakhand.
Dehradoon



10.

11.

12.

Sri Ajay Singh,
Secretary,
Department of Urban Administration

Member

and Development, Housing & environment,

Government of Chhattisgarh,
Raipur.

The Executive Director.

Member

Human Settlement Management Institute.

HUDCO House, India Habitat Centre.
Lodhi Road.
New Delhi.

Smt. Usha P. Raghupati.

Director,

National Institute of Urban Affairs,
1" & 2™ Floor, Core 4-B,

India Habitat Centre,

New Delhi.

Smt. Alka Srivastava,

Director,

Local Bodies,

Government of Uttar Pradesh.
Lucknow

Dr. S.N. Singh,

Professor Emeritus,

Department of Public Administration,
Lucknow University, .
Lucknow.

Dr. P.L. Punia, IAS (Retd.)
5, Raj Bhawan Colony,
Lucknow

Sri M. Rajamani,

Joint Secretary,

Ministry of Urban Development,
Government of India.

New Dellii.

Member

Member

Member

Special Invitee

Special Invitee



14.

15.

16.

17.

18.

19.

20.

Dr. R.C. Srivastava,

Principal Secretary,

Social Welfare Department,
Govazrnment of Uttar Pradesh,
Lucknow

Sri Rajendra Bhonwal,
Principal Secretary,
Transport Department,
Government of U.P.,
Lucknow.

‘Sr1 A K. Joshi.

Principal Secretary,
Department of Panchayati Raj.
Government of U.P.,
Lucknow.

Sri Jagan Mathews,
Principal Secretary,
Department of Environment,
Government of U.P.,
Luckiow.

Sri K.L. Meena,

Secretary,

Department of Housing & Urban Development,
Government of U.P.,

Lucknow

Sri J.S. Mishra. [AS

Secretary. .

Department of Land Deveiopment &
Water Resources,

Government of U.P.,

Lucknow

Sri Sanjay Bhoosreddy,

Secretary,

Non-Conventional Energy Resources Deptt.
Government of U.P.,

Lucknow.

Special Invitee

Special Invitee

Special invitee

Special Invitee

Special Invitee

Special Invitee

Special Invitee



21.  Sri Bhuvnesh Kumar, Special Invitee
Special Secretary,
Department of Urban Development,
Government of U.P..
Lucknow.

22.  Sri Diwakar Tripathi, Special Invitee
Director,
State Urban Development Agency,
Lucknow.

23.  Sri S.P. Singh, Special Invitee

Special Secretary,

Department of Urban Development,
Government of Uttar Pradesh,
Lucknow.

24.  SriN.R. Verma, Special Invitee
Chief Town & Country Planner,
Town & Country Planning iDepartment,
Government of Uttar Pradesh,

Lucknow.

25.  Dr.(Smt) U. Bagga, Member-Secretary
Joint Director, RCUES
Lucknow

26. Prof. Nishtth Rai, (‘onvenor
Director, RCUES ‘
Lucknow

Faculty

The RCUES, Lucknow has a team of qualified and experienced regular
faculty. In addition scrvices of Consultants are also utilized.

Achievements
The Regional Centre has heen continously striving {or building the

capacity oi officials and non-ciiiciels associated with urban !ocal bodies and
other parastatal agencies working in the seven constituent states that are under
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the working jurisdiction of the Centre. The Centre. since its inception, has been
regularly undertaking academic activities in various aspects of urban
administration and management namely. urban planning and development,
urban finance, urban services, urban poverty alleviation programmes, urban
environment etc. It has, however, diversified its activities in the above fields
recently. The academic achievements of the Centre for the current financial

year of 2006-07 are demonstrated below.

Academic Achievements: An OQvervicw

Specialised Werkshops /Training Programmes

Number of
Programmes Participants
» Uttar Pradesh 24 730
» Madhya Pradesh 6 ' 315
> Jharkhand | 37
Total 31 1082

Sponsored Workshops/ Training Programmes

Government oi Bihar
Government Jharkhand
Government of {I.P. .

A7 74

_Total

National Semina+

No of Participants
Programmes
12 265
3 30
] 222
20 517
No of Participarnits
Seminars
3 263
3 263



Publications

» Books
1) Urban Manageniernit Prof. Nishith Rai
Dr. Urmila Bagga
i) Sustainable Urban Management —  Prof. Nishith Rai
Dr. Anjuli Mishra
iii) Urban Governance in India - Prof. Nishith Rai

(Chailenges & Prospects) (in press) Dr. Richa Varmani

> Journal — Urban Panorama
Chief Editor: Prof. Nishith Rai

i) Vol. V. No. |
(Jan.-June, 20006) Editor: Dr. Urmila Bagga

ii) Vol. V. No. 2
(July-December 2006) vidditor: 3. Richa Varmani

iii) Vol. VI, No |
(Jan. June 2007) iditor: Dr. Padma Iyer
(in press’

> Newsletters

i Editor
i) RCUES Newsletter - April to June 2006  Dr. Anjuli Mishra
ii) RCUES Newsletter - July to Sept. 2006 Dr. Urmila Bagga
iii) RCUES Newsletter - Oct to Dec. 2006 Dr. Rajeev Narayan
iv) RCUES Newsletter - Jan. to March 2007 Dr. A.K. Singh

Research Studies
Rain Water Harvesting - A Case Study of Lucknow  (Dr. Urmila Bagga)
2. Approach 1o Urban Development in the XIth Plan.  (Dr. Richa Varmani)

3. Comparison of Nagar Nigani and Cantonment Board: A Case Study of
Lucknow. (Dr. Richa Varman: =nd Dr. Anjuli) /|
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4. Research Paper on “Urban Policy for the State of Uttar Pradesh”™ (Dr.
Richa Varmani and Dr. Anjuli)

5. Preliminary Assessment and Situational Appraisal for City Development
Plans in U.P. (Dr. Rajeev Narayan)

6. Prelutinary Assessment and Situational Appraisal for Double Entry
Accounting System in U.P. (Dr. Rajecv Narayan)

7. Preliminary Assessment and Situational Appraisal for Geographical
Information System in U.P. (Dr. Rajeev Narayan)

8. Urban Water Supply and Water 7ariffs in Uttar Pradesh (Dr. Awadhesh
Kumar Singh)

9~ Role Conflict Among Women Representatives in Panchayati Raj
Institutions: A Case Study of U.P. (Sponsored by NCW, New Delhi) (Dr. U.B.
Singh)

10. Urban Environment, Poverty and Health: A Case Study of Lucknow (Dr.
Padma lyer}

11. Slum Upgradation: A Case Study of Kanpur (Dr. Padma Iyer)
12. District Planning:A Case Study of Lucknow (Dr. Richa Varmani) (on
going)

13. New Capacity Building in the Context of INNURM, UIDSSMT, "™HSDP
and e-Governance Schemes (Dr. Anjuli Mishra) (on going)

14. Slum Upgradation Strategy- A Case Study of Lucknow City (Dr. Anjuli
Mishra)

Remarkable Achievements of the Centre

» STATE RESOURCE CENTRE FOR JNNURM

The Regional Centre has been appointed as the State Resource Centre
(SRC) for INNURM by the Government of Uttar Pradesh. The Centre in its
capacity of SRC was entrusted with the preparation of CI'"z of the seven
identified cities of U.P. under iNNURM viz. Lucknow. Kanpur, Agra,
Allahabad. Varanasi, Meerut and Mathura. All the CDPs of these 7 Mission
cities of U.P. prepared under the guidance and technical inputs of the Regional
Centre have been approved by the Ministry of Urban Development,
Government of India.

»  Centre appointed as Nodal Agency for SWM in U.P. by Government
of U.P.

> Cenire appointed as Nedz! Azcncy for implementation, monitoring
and supervision of Double Extry Accounting System (DEAS) in all the 628
ULBs of U.P. by the Department of Urban Development, Government of U.P



> RCUES has been appointed as Nodal Agency for implementation,
monitoring and sapervision of Geographical Information System (GIS) and
Computerisation in the Nagar Nigams of Allahabad, Varanasi, Aligarh,
Bareilly, Meerut, Moradabad, Thansi and Nagar Palika Prishads of Firozabad,
Faizabad, Fatchpur, Mau, Jaunpur, Ballia, Bijnore, Vrindaban, Haldaur
(Bijnorj, Skahjahanpur and Hapur.

> RCUES nas been appointed as the State Level Agzency for GOI-
UNDP’s “Capacity Development for Decentralized Urban Governance
Project”. Under this Project four towns of U.P. viz. Allahabad, Varanasi,
Meerut and Mathura have been selected. The RCUES as State Level Agency is
implementing Accounting Reforms  through Double FEntry System of
Accounting and Property lTax Reforms through implementation of
Geographical Information System (GIS). In this regard a UNDP Cell has been
set up at RCUES.

»  Detailed Project Reports

The Centie has prepared Detailed Project Reports in the
following sectors for Mission and non mission cities.

Sector | Cities S
» Solid Waste DPRs for 27 cities. Sambhal. Basti, Aligarh,
Management Jhansi, Kannauj, Ballia, Badaun. Gorakhpur,
Mainpuri, Muzaffarnagar, Firozabad, Moradabad,
Btawah, Meerut, Mathura. Rampur, Kanpur,
Lucknow, Agra, Shahajhandpur, Raibareilly, Loni,
Fatclipur.  Mirzapur, Barabanki, Jaunpur and
Burhampur (Madhya Pradesli). B
»  Slaughter House  (Cities. Aligarh, Rampur, Unnao, Ghasiprar Meerut.
» Road & Fly Over | Rampur Road & Flyover o
»  Plastic Waste to | DPRs for 2 cities. Lucknow & Kernpur
Hydrocarbon | -
Drainage DPRs for 2 cities.  Lucknow, Agra, Bareilly
(Phase-1)

SEET—— D AN |

DPRs Under Preparation

»  Water 'Su’pply and | Meerut
Sewerage

SWM {9 DPRs) -mwliapl.srrr & Vlodmagm Vrindavan,  Lalitur,
Lakhimpur, Hardot,  Deoria, Bulundshahar,
| Kiiurja, Baharaich.
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OTHER MAJOR ASSIGNMENTS

. Working as State Resource Centre for the Depariment of Urban
Development, Government of 1].P.

2. Implemented Report Card System i all the 51 Class-1 towns of U.P. and
Impiementing Report Card System in Bihar, Jharkhand, Madhya Pradesh
and Chhattisgarh.

3. Implementing Government of U.P.'s Project on Capacity Development
for Urban Governance.

4. Nodal Agency for Solid Waste Management in Madhya Pradesh

5. Nodal Agency for Sewerage. Waiter Supply & Drainage in U.P. -
Prepared 2 DPRs for INNURM towns.

6. Implementing Demonstration Project at Rampur - Prepared 3 DPRs

7. Establishment of Disaster Management Cell in the Centre.

8. State Nodal Training Centre for Department of Urban Development and
Department of Urban Employient & Poverty Alleviation, Government
of U.F.

9. Working as State Resource Centre for Training/Capacity Development of
Urban Development, Government of Jharkhand.

10. Working as State Resource Centre for the Department of Urban
Administration and Development, Government of M.P.

I1. Working as Nodal Agency for Solid Waste Management in Jharkhand
12, Working as Niga! Agency for Information Technology and E-
Governance in U.P. '

Consultancy

» Restructuring Urban Management in Jharkhand — Dr. U .B. Singh

> Draft U."". Municipal Act. 2007 - Dr. U.B. Singh
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National Seminar
Management of Indian System of Medicine and Dynamics
of Life Style

A two-day National seminar on “Management of Indian Systems of
Medicine and Dynamics of Life Style” was organized by SRISHTI. Lucknow
in collaboration with Ananya Institute of Development Research & Social
Action, Lucknow and Regional Centre [or Urban and Environmental Studies
(RCUES), Lucknow on 10th and 11th June, 2006. It was sponsored by the
Planning Commission, Government of India, New Delhi.

Proceedings in Brief

Prof. Nityanand, Former Director, Central Drug Research Institute. Lucknow,
inaugurated the seminar while welcome address was given by Prof’ S.K. Singh,
President of Ananya Institute of Development Research and Social Action. Mr.
Jitendra Varma. the President of SRISHTI gave a brief background of SRISHTT
and presented a brief of the national seminar.

Dr. A.K. Singh, Asstt. Director of the RCUES. presented thematic 1ssues of 7 ¢
seminar besides giving the background paper. the rationale. obiectives and
theoretical perspective.

Prof. Nityanand in his inaugural address highlighted the relevance of Indian
System of Medicines and the growing demand of herbal drugs in the context of
changing life style due to socio-cultural and economic forces. He advocated for
strengthening the Indian System of Medicine and called for National pchicy 1o
be formulated and ‘ntroduced in order 1o integrate the Ind:in Syt of
Medicine with modern systems.

Mr. Jitendra Varma, proposed the vote of thanks to Chief Guest and other
guests delegates.

The valedictory session was chaired by Dr. Rambhuj. Director, Centre for
Environment Education (North Region)., Lucknow. Dr. Ram Bhuj highlighted
the role of civil society, UNDP, Global Environmental Facility in promoting of
environment, biodiversity and cultivation of medicinal plants. He was of the
view that India has vast potential frr herbal production. treditional system of
medicine and a network of civil soLwcty organizations. However, m 2hsence of
national policy on iraditional systems ot medicing, we are unable o exploit the

)
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emerging potential while private sector, especially MNC’s is exploiting this
potential and opportunity. We should think in the new perspective to integrate
Indian System of Medicines with modern systems of medicines using the vast
infrastructure of public health delivery system.

Recommendations

> The quality of primary. secondary and tertiary medical and delivery care
system should be improved.

»  Networking, integration and mainstreaming of ISM&H institutions and
practitioners with modern systems of medicine is required so that people have
access to a complimentary system of care.

»  In order to provide adequate training and giving confidence to students to
practice their system and participate in national programmes, strengthening of
ISM & H educational institutions is the need of hour.

»  More investment in continuing medical education, infrastructure and
quality control, research and development, and manufacturing of drugs should
be ensured.

> Conservation, preservation. promotion. cultivation. collection and
processing of medicinal and aromatic plants and herbs is required to meed
growing demand of ISM & H drugs.

» Ensuring quality control of drugs and tlhieir sustainable avaiability at an
affcrdable cost should be ensurad.

» A complete pharmacopoeia of all the systems of ISM & H and drawing
up a list of essential drugs and ensuring their availabilitv is imperatively
needed.

»  Adequate investment in researclt and development for developing new
drugs and formulations. clinical trials, and also pateniting thein is urgently called
for.

»  In order to mainstream the ISM & H system and utilize the services of
their practitioners, clinics should be located in the primary. secondary and
tertiary care institutions of modern medicine.

»  More focus on the use of [ISM & H therapeutic modalities for treatment
of chronic life style related diseases should be given to reduce side effects of
modern system of medicine ensure and preventive methods.

»  Appropriate communication strategies should be evolved to promote ISM
& H among the messes specially the poor and disadvantagec to improve
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information, education. communication, and counseling to increase utilization
of services under national disease control and family welfare programmes.

»  Adequate monitoring mechanism should be evolved to supervise the
patients and their responses to the efforts of providing complementary system
of health care services of ISM and H.

>  An entrance examination for ISM & H undergraduate courses with
appropriate eligibility criteria should be introduced to ensure potentially good
and only interested students get admission in courses of their choice.

» The course syllabi and curriculum should be revised and updated keeping
in mind the potential of employment in the industry growing and wake of LPG
and ISM & H services. '

The Seminar was attended by 110 delegates comprising of scienfists,
academicians, administrators, research scholars, practitioners etc. from various
institutions. The delegates from 5 states viz. U.P.. Uttaranchal, Madhya
Pradesh, Karnataka, and Delhi participated in the seminar. Overall 45 papers
were presented during various technical sessions.

Annexures LP : 1 and LF: I present the list of delegates and resource
persons respectively.
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NATIONAL SEMINAR

CARE AND PROTECTION OF DISADVANTAGED
CHILDREN IN URBAN INDIA

Introduction

A two-day National Seminar on Care & Protection of Disadvantaged
Children in Urban India was organized by Regional Centre on 17th & 18th
November, 2006. The Seminar was sponsored by Planning Commission,
Government of India, New Delhi.

The principal objectives of the Seminar were:

> To review programmes, policies. projects and schemes oriented towards
care, protection and empowerment of disadvantaged children in India

» To examine the status of disadvantaged children in urban India

»  To review the enforcement of Children's Rights Acts and other legal
provisions in India

> To examine the impact of Juvenile Justice Act and other legal provisions
related to disadvantaged children

> To examine the implementation of various programmes. schemes and
projects for care and protection of disadvantaged childien in urban India

» To examine the compliance of the recommendations of UN Committee
on Child's Rights in India and particulariy to assess the progress in India in the
context of Millennium Develonment Goals

» To suggest policy measures for proper implementation, delivery of
services and administration of Children's Rights Acts, legal provisions,

programmes and schemes in India

Proceedings in Brief

The Seminar was inaugurated by Sri R.Ramani. IAS. Director General,
‘Training) Government of Uttar Pradesh. In his inaugural atdress Sti Rarnani
said that ‘love and affection’ o children in the most important isue. He



categorically stated that exploitation of children is an act of vengeance, and
must be avoided in totality.

National Seminar l“»\' “, \
RS ] NG

. VANTAGED (HILDR

LARE & PROTC(TiO.’j OF- DISAD pesve

November 8.

Sponsored .h .
Planning Commission, Government of Ind

anised By rental Studies M

fegional Centre For Urban & Enviro

Singh, Joint Director. Dr. Padma lyer, Deputy Director

Delivering the Key Note Address, Mrs. Jayati Chandra, 1.A.S., Principal
Secretary, Department of Horticulture & Food Porcessing, Government of U.P.
and Former Joint Secretary, Ministry of Social Justice and Empowerment,
Government of India, New Delhi, explained the power of childhood. She is of
the opinion that there is not much difference between an ‘advantaged’ and
‘disadvantaged’ child and both can be inter-changed according to the situation.
The Children’s Act gives certain rights — economic and social to children.
There is a legal obligation on adults to provide care and protection to
disadvantaged children, especially those afflicted by diseases and disability.
The child also has the right to be protected by a loving couple. Besides,
economic conditions generally determine the disadvantage, e.g. the increasing
crime of female foeticide. It is the duty of every urban citizen to help in the
prevention of abetment of crime towards the child, in the form of pressure
groups, NGOs and individuals. Being a natural guardian of the child it has also
been provided in the Indian Penal Code that female foeticide is a crime liable to
be punished under law.

In his presidential remarks Prof. R.P. Singh, Vice Chancellor, Lucknow
University, Lucknow, pointed out the pathetic way in which deprived children
are forced to work and earn their livelihood and support their families. There
are so many problems that they have to face due to lack of education and proper
facilities. The Government has launched many programmes from time to time
for the upliftment of such children, but they have failed to produce the desired
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effects. The country lacks in providing this vulnerable group the necessary
facilities for their upliftment and the educational and health standards are
lacking. He mentioned the efforts of the Lucknow University in educating the
poor children living in stums, child labour and street children. He requested the
government machinery and the various sections of society to help in
contributing towards removing the vices which are being faced by this
vulnerable section of our society.

Earlier, Prof. Nishith Rai, Director, RCUES, Lucknow, welcomed the Chief
Guest and other distinguished participants. In his welcome address he spelt out
the significant role of the Centre in training quality managers in the field of
urban government. He said that almost 20% of the world’s children population
is present in India, and they naturally play a very important role in nation
building and the need of the hour is to focus on the integrated development of
children as a whole.

Dr. U.B. Singh outlined the Seminar objectives as well as the other details of
the Seminar. Dr. Padma Iyer, presented vote of thanks to the chief guest and
learned participants

In order to have thred-bare deliberations and discussions on specific issues, a
theme paper was developed in joint efforts of Prof. Nishith Rai and Dr. A.K.
Singh. '

The chief guest of the valedictory session was Sri Anil Kumar Sagar,
Director of Urban Local Bodies, Government of U.P. Speaking about the
disadvantaged children Sri Sagar described the plight of children in the ICDS
programmes and juvenile homes. He also mentioned that education in the
urban areas is extremely important. There should be a separate body to
administer and monitor it so that poor children can get educated and become
good citizens of the country. Commenting on the seminar he said that he was
glad that all the stakeholders were involved in the seminar.

Earlier Prof. Nishith Rai. Director of the Centre welcomed the chief guest.
Recommendations

> In order to ensure effective implementation of Juvenile Justice Act, a
separate Juvenile Judicial System comprising need based procedures,
Juvenile judicial services, juvenile police and juvenile lawyers etc. should
be created.

» The minimum age for a child for all programmes and child development
should be 18 years uniformly.
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» In order to create a compiehensive data base and child care and
protection, as well as child development, the mechanism for data
collection by National ~ Sawipic Survey Organisation and the Census
operation mechanism and other agencies should collect more data and
information ior different age groups of children obtained.

> A separate nodal agency for child development, care & protection be
established at the nationai level with its regional branches so that major
research studies. reports. surveys, and other documents may be available
at one point to the researchers. policy makers and other development
activists.

> In order to promote public- private partnership in child care & protection,
involvement of public, private, civil societies and other stakeholders be
made statutory. The role and scope for partnerships with civil societies
private and corporate sector in children's development needs to be

recognized and creative ways of public private partnership in realization
of Child Rights should be ensured.

» The proposed draft policy of Integrated Child Protection Scheme should
incorporate the role of family, technology loaded solutions, and
involvement of corporate sector.

» A professional approach to the child related problems should be
followed. Hence, it is imperative to provide for capacity building of all
those who deal directly with children or are accountable for ensuring the
right to protection of all children including police, teachers,
representatives of  local bodies and panchayats, bureaucrats, judicial
magistrates etc. ’

»  Child protection has to be facilitated through child participation with
reference to expression of views, communication of information, freedom
and decision making. Involvement and participation of children in
committees, commissions and boards etc. may be made statutory.

Around 45 delegates attended the Seminar. In all 30 presentations were made
during the technical sessions. Annexures: LP: 11 and LF : II indicate the list

of the participants  and resource persons respectively to the Seminar.

The Seminar was jointly coordinated by Dr.U.B.Singh, Joint Director,
Dr.Padma Iyer, Deputy Director and Dr.A.K.Singh, Asstt.Director.
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National Seminar
Role of Urban Local Government in Disaster Management

A two-day National Seminar on Role of Urban Local Government in
Disaster Management was organized by the Regional Centre on 23rd and 24th
March, 2007. The Seminar was held under the joint auspices of the Ministry of
Urban Development, Government of India, New Delhi and Department of
Urban Development, Government of Uttar Pradesh, Lucknow.

The principal objectives of the Seminar were:

1) to review the status., situation. dimensions and trends of disasters
and their impact on development;

ii) to examine role of government agencies In disaster mitigation and
response;

iii) to examine the role of NGO'S, community based organizations, and
other stakeholders in disaster management;

iv)  toreview the status of disaster management strategies;

v)  to discuss the scope and prospects of disaster mitigation planning;

vi)  to discuss institutional arrangements for urban risk mitigation:

vii) to share experiences in managing disasters:

viii) to suggest policy measures for disaster mitigation and response.

Proceedings in Brief

The seminar was inaugurated Prof. R.P. Singh. Vice-Chancellor,
Lucknow University, Lucknow. In his inaugural address he talked about
various types of disasters.in Indian perspective and highlighted the role of urban
local bodies, NGO's and educational institutions in disaster management. Sri
R.K. Chaturvedi, Director (UD), Ministry of Urban Development,
Government of India in his presidential remarks said that disaster management
needs multi-dimensional approaches and involvement of various stakeholders.
He talked about the efforts of central and state governments in the field of
disaster management. He also raised the issue of building bye-laws that should
be implemented effectively by the state governments.
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Earlier, Prof. Nishith Rai, Director, RCUES, Lucknow welcomed the
Chief Guest and other distinguished participants. In his welcome address he
spelt out the significant role of urban local government in disaster mitigation
and management. He felt the need of strengthening urban local bodies in
disaster mitigation and management through capacity building.

Sri  S.P. Singh. Special Secretary, Department of Urban
Development, Government of Uttar Pradesh, Lucknow discussed the
emerging trends and patterns of urbanization and its implications on urban
development. He said that there is wider scope for urban local bodies in
disaster mitigation and management in the context of decentralized governance.

Dr. U.B. Singh, Joint Director, Regional Centre outlined objectives as
well as details of the seminar. Dr. A.K. Singh, Assistant Director of the
Centre, presented vote of thanks

Dr. A K. Singh presented the theme paper at the Plenary Session. The
presentation covered various aspects of disaster mitigation, and management..

The valedictory session was chaired by Sri Anil Kumar Sagar,
Director, Directorate of Urban Local Bodies, Government of U.P.,
Lucknow. Sri B.P. Singh, IG (Fire Services) was Guest of Honour. Sri B.P.
Singh called for strengthening decentralized governance for managing disasters.
He also said that digital mapping for urban areas is imperative for assessing
lesson risks and their mitigation. Sri Anil Sagar said that role of local bodies in
disaster management is limited, however, the decentralized governance has
open vast opportunities for them. Coordinated efforts are needed during
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disasters while guidelines and buildings bye-laws are to be effectively
implemented in urban areas.

Earlier Prof. Nishith Rai welcomed the guests. In his address he
emphasized on strengthening - the role of local bodies in managing urban
disasters.

Recommendations:

> There should be a comprehensive "Training Manuals' encompassing of
situation analysis of disasters, preventive and risk reduction measures, resources
and other vital information in order to provide capacity building to the
manpower and representatives of local bodies/civil societies and other

stakeholder agencies.

> Applications of GIS and remote sensing should be encouraged in order to
effectively analyze and interpret the available data for risk reduction.

> Best practices pertaining to disaster mitigation and management should
be documented properly and be disseminated in vernacular language and
pictorial format to the community.

» Specific courseware should be designed and be implemented by ail
educational institutions to inculcate education and knowledze amorniz the school
going children, NGOs, and other government agencies.

> In order to create awareness and sensitization regarding risk, liazard,
disaster mitigation and management among the community. the activities of
different implementing agencies should be strictly monitored and responsibility
should be entrusted to the concern agency.

» Coordination, knowledge net-working among the various stakeholders,
researchers, academicians, and NGOs is imperative and should be updated on
regular basis by a nodal agency.

> Effective implementation of building bye-laws be ensured by the state
government and the role of local bodies m construction of buildings and
infrastructure should be strengthened in order to promote earthquake resistant
design and construction of buildings as well as to reduce risk.

» Training of artisans, masons and engineers about earthquake resistant
measures should be imparted in order to propagate the principles of earthquake



resistant design of buildings, which will immensely reduce the vulnerability of
buildings and also the new construction which will come-up will be done by
taking all the earthquake resistant measures into account.

> There should be provision of minimum 1000 temporary intermediate
shelters as a infrastructure facility at District HQ, which can be put to the
affected areas within 24 hours for the affected people, and after permanent
settlement of affected people the same can be brought to District HQ.

»  Involvement of private sector in disaster mitigation and management is
imperative. Similarly, creating conditions for the development of insurance
markets, and encouraging the use of other risk reduction financial instruments

are need of hour.

»  Microfinancing for poor is imperative in order to reduce the vulnerability
to natural hazards and recovery from disasters.

»  There should be politico-administrative will for adopting sustainable
development practices which ensure people centred and decentralized

development paradigms.

> The rehabilitation should be acceptable to the community i.e. to be
formulated considering the local needs of the people. their cultural and sccial
traditions.

Around 90 delegates representing various institutions. departments,
ministry, agencies etc. from across the states in India participated in the
seminar. In all 35 presentations were made during the technical sessions.
Annexures: LP-III and LF: III present the list of delegates and resource

persons respectively. ‘

The seminar was jeintly Coordinated by Dr. U.B. Singh. Joint Director
and Dr. A.K. Singh, Assistant Director. RCUES. Lucknow.



II : State-Wise Activities
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MADHYA PRADESH

TWO ORIENTATION WORKSHOPS ON UIDSSMT & IHSDP

The Government of India has launched an ambitious programme known
as Jawaharlal Nehru National Urban Renewal Mission (JNNURM) on
December 3, 2005 for the planned, integrated and sustainable development of
urban infrastructure in cities/towns. The duration of the Mission is seven vears
starting from 2005-06 to 2011-12. Initially 63 cities have been identified under
the Mission. This Mission has two sub-missions:

Sub-Mission I on Urban Infrastructure & Governance
Sub-Mission I on Basic Services for Poor

For rest of the cities/towns in the country, other two schemes known as Urban
Infrastructure Development for Small & Medium Towns (UIDSSMT) and
Integrated Housing & Slum Development Programme (IHSDP) have been
initiated by the Government of India.

With this perspective. the Centre organized two one day Orientation
Workshops at Jabalpur on June 16 & 17, 2006 respectively.

The workshop had the following objectives:

> To sensitize the participants with the new schemes in urban sector
launched by Government of India

> To familiarize the participants with the pre-requisites for accessing the
monetary assistance under the new schemes and

»  To highlight the role and responsibilities of elected
representatives/officials in the implementation of UIDSSMT and IHSDP.

The workshop focused on salient features of UIDSSMT & IHSDP, strategy of
Madhya Pradesh Government and role and responsibilities of elected

representatives in the implementation of schemes.

Participation
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The workshop was attended by 55 elected members of President-in-
Councils of nagar palikas of Jabalpur Division. Annexure: LP —IV presents
the list of participants.

Resource Persons

Internal as well as the external faculty provided the important and
valuable information and details to the participants. Annexure : LF-IV
presents the list of resource persons for the workshop.

Inauguration

The first workshop on June 16, 2008 was inaugurated by Smt. Sushila
Singh, Hon’ble Mayor, Jabalpur Nagar Nigam. While emphasizing on the
changing times, Smt. Sushila Singh stressed on the involvement of all
stakeholders and time bound implementation of projects for the social and
economic development of country.

Hon'ble Mayor Smt. Sushila Singh, Nagar Nigam,
Jabalpur addressing the participants

5%
«*

Feedback and Suggestions

It was unanimously expressed by the participants that they were highly
benefited from this timely workshop on UIDSSMT & IHSDP. It was admitted
by the elected representatives that they generally remain ignorant due to
unavailability of timely and complete information and details about the various
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schemes initiated by government but organization of such workshops provides
them valuable opportunity for acquiring the detailed information about the
schemes very conveniently. It was hence suggested that such workshops should
not only be conducted at divisional level but at district/city level for their wider
dissemination. Chief Municipal Officers should also be invited along with the
elected representatives in order to ensure better co-ordination between them for
the successful implementation of the Mission.

The second orientation workshop with similar objectives was held on June
17, 2006 at Jabalpur.

Participation.

Chief Municipal officers from nagar palikas and Community Organisers
of DUDASs of Jabalpur Division participated in the Workshop. Annexure: LP-V
presents the list of participants..

Resource Persons

Both internal as well as external guest faculty contributed to the
workshop. Annexure: LF-V presents the list of resource persons.

Inauguration

Sri Sandeep Yadav, Municipal Commissioner, Nagar Nigam. Jabalpur
while inaugurating the second workshop emphasized on the adequate and
timely co-operation and co-ordination between the concerned government
departments., ULBs. elected representatives and other stakeholders for the
successful implementation of the recently launched ambitious schemes. He
further stressed on the stability of key concerned officers both at state and local

levels to ensure the success of the schemes.

Feedback and Suggestions

The participating officials expressed their complete satisfaction with the
workshop and suggested for the organization of such workshops at regular
intervals at district/city level also. Other suggestions put forth by them are as
follows:



Shri Sadeep Yadav, Municipal Commissioner, Nagar
Nigam, Jabalpur addressing the participants

> Sanctioned DPRs for the admissible sectors under the UIDSSMT &
IHSDP should be made available either through website or any other mode for
ready reference for others.

> There is no technical staff in the smaller ULBs. Hence a technical cell
if possible in each ULB or otherwise at least at the district level should be
established for providing guidance to smaller palikas.

Both the workshops were directed by Dr. Urmila Bagga, Joint Director.

Workshop on Good Urban Practices

Rapid urbanization has led to over-stressing of urban infrastructure services
including Municipal Solid Waste Management. The issue of solid waste
management has been given significant importance in both the newly launched
schemes of JNNURM and UIDSSMT. The Twelfth Finance commission has
also given priority to solid waste managements.

Report Card System is a strategic tool developed to help citizens provide feed
back and engage state agencies in efforts to improve service delivery and
governance. The repot card system has been introduced in several cities and
towns and it has helped in providing stimulus to several public service agencies
to review and improve their performance and attitude towards its customers.
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Double entry accounting system is an effective and better tool of accounting.
Under JINNURM, it has been made mandatory for all the ULBs to convert from
Single Entry to Double Entry System of Accounting for efficient management

of accounts.

Keeping in view the importance of the above issues the Regional Centre
organized a Workshop on Good Urban Practices on August 3, 2006 at

Bhopal.

Objectives

» To acquaint the participants with the Report Card Process
To acquaint the participants with the importance, need and system of

>
Survey under RC process

» To acquaint the participants with the importance of Double Entry

>

Accounting System
To make the participants feel the need and importance of Solid Waste

Management

The workshop focused on Report Card System: Its need. importance and
methodology. Municipal Solid Waste Management. and importance and Double
Entry Accounting Svystem in Urban Administration.

Participation

Commissioners Nagar Nigams, Divisional Deputy Directors of Urban
Administration, Departmental Executives/ Engineers, Chief Municipal Officers,
of Distt. Headquarter towns and all Class-1 towns were nominated and 92
participants participated in the workshop. List is enclosed as Annexure: LP - VI
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rof. Nishith Rai, Director, RCUES
iddressing the distinguished guests
ie Bhopal workshop

Resource Persons

Besides internal faculty, services of the experts in the field were used in
the workshop. The list of the faculty is given on Annexure: LF-VI.

Feedback and Suggestions

The main outcome of the workshop was that the participants and
municipal officials of the Madhya Pradesh Govt. felt more informed and
sensitized towards the urgent need of implementing Report Card System and
Double Entry Accounting System in the State. They were able to get more
information about the latest technologies and best practices in SWM.

Shri P.D. Meena, Principal Secretary, Urban Administration & Development
Deptt., appreciating the work being done by RCUES in U.P., advocated that
RCUES should take up the work of implementing the Report Card System and
Solid Waste Management in the State on priority basis. He suggested that the
Solid Waste Management work being taken up should be completed by
November, 2006. Regarding implementation of Geographical information
System, he suggested RCUES to submit Detailed Financial proposal for the
same.
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The workshop was co-ordinated by Dr. Rajeev Narayan, Dy. Director.

Two Orientation Workshops on UIDSSMT & IHSDP

The Regional Centre organized another two workshops on
UIDSSMT & IHSDP at Khandwa on February 21 & 22, 2008 with the
similar objectives as described earlier. Each workshop was of one day duration.

Participation

The first workshop was intended for the officials of nagar palikas of
Khandwa District and second for the chairman, vice-chairman, senior
councilors, MIC/PIC members, MP/MLC of Khandwa District. Annexures:
LP-VII (35 participants) and VIII (42 participants) present the list of
participants for both the workshops respectively.

Inauguration

Sri Nikunj Srivastava, District Magistrate of Khandwa inaugurated the
first workshop while Sri Veer Singh Hindon, Hon’ble Mayor, Khandwa Nagar
Nigam was the Chief Guest at the second workshop. Sri Somnath Jharia,
Municipal Commissioner, Khandwa and Sri Vivek Singh, Dy. Collector,
Khandwa were also present on the occasion. |

Resource Persons
Both internal and external faculties were utilized for providing
information and details about the scheme during the workshops. Lists of

external Resource Persons for both the workshops is indicated on Annexure:
LF-VII and LF-VIII respectively.
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Feedback and Suggestions

The participants observed that both the workshops proved extremely
useful and beneficial for them and should be conducted at regular intervals.
Other suggestions are mentioned below:

> The beneficiaries under IHSDP should be selected carefully and
through a transparent process so that the benefits of the scheme could
percolate down to real beneficiaries only.

> Once the projects are prepared by the consultants. these should be
discussed in detail at various levels so as to enable all stakeholders to
have awareness and provide suggestions to make it more oriented
towards the felt needs and requirements of the community.

> Study tours should also be arranged where the projects are being

implemented.

Orientation Workshop on JNNURM

Ujjain being a Mission city, the Centre organized one day workshop on
JNNURM on February 24, 2007 for the officials and members of Mayor-
in-Council (MIC) of Nagar Nigam of Ujjain at their citv only. The workshop
had similar objectives as described earlier.

Participation

Annexure: LP-IX indicates the list of 29 participants comprising of
officials and members of MIC who participated in the workshop.

Inauguration

Smt. Soni Mehar, Hon’ble Mayor, Nagar Palika Nigam Ujjain was the
Chief Guest at the inaugural session of the workshop.
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Resource Persons
Annexure: LF-IX gives the list of resource persons.
Feedback and Suggestions

All the participants found the programme useful, informative and beneficial for
them. Following suggestions were put forth by them.

> First and foremost, a project team comprising of dedicated and
knowledgeable officials should be constituted essentially on priority basis at the
city level in order to ensure the successful implementation and monitoring of
the projects under Mission.

> Members of dedicated project team should not be transferred during the
duration of project if the desired results from such important and ambitious

schemes have to be obtained within the prescribed time frame.

Dr. Urmila Bagga, Joint Director, coordinated all the three Orientation
Workshops.
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UTTAR PRADESH

Mobilizing Financial Resources for Municipal Governance

The future of India is inescapably urban. India’s urban issues with all
their related challenges and opportunities merit serious concern. In order to
improve the financial position of ULBs and prompt them to mobilize more
internal resources, all the State Finance Commissions’ have linked devolutions
to the financial performance of ULBs. However, the financial position of
majority of ULBs remains precarious. Necessary steps are called for to
improve the financial situation of ULBs. For financing urban projects these
agencies need to have access to capital market.

Hence a five days’ training programme on “Mobilizing Financial
Resources for Municipal Governance” was organized by the Regional Centre
for the municipal officials of Uttar Pradesh from April 24-28, 2006.

The main objectives of the training were as follows:-

»  To emphasize on various methods for optimum utilization of existing
financial resources

> To familiarize the participants with the innovative financing tools like
access to capital markets, tax free municipal bonds. pooled financing,
borrowing from commercial banks etc.

>  To highlight the pre conditions for innovative infrastructure financing
including the pricing of urban services, and

>  To highlight the need for committed political and administrative

leadership

The programme focused on Review of Current Financial Resources: Valuation
& Assessment of Municipal Revenue: Reforms in Property Tax Administration;
Role of CFC & SFC: Role & Responsibilities of DDO’s: Public-Private
Partnership; Community participation: Access to Institutional Finance etc.

Participation

The programme was attended by twenty Executive Officers belonging to
various local bodies-both Nagar Palika Parishads and Nagar Panchayats of
Uttar Pradesh. They all were Executive Officers. The list of participants is
annexed at Annexure LP: X



REGIONAL CENTRE FOR URBAN AND ENVIRONMENTAL STUDIE®
LUCKNOW UNIVERSITY, LUCKNOW

TRAINING PROGRAMME FOR EXECUTIVE OFFICERS OF NAGAR PALIKA AND NAGAR PANCHAYATS
“"Mobilizing Financial Resources for Municipal Governance"
April 24-28,2006

Sitting (Left to Right): Dr.Padma lyer(Dy.Dir.),Dr. Rajeev Narayan(Dy.Dir.),Dr.U.B.Singh(Jt.Dir.),
Dr.RichaVarmani(Jt.Dir.),Prof.Nishith Rai(Director RCUES),Shri S.P.Singh(Spl.Secy.Urban Dev. Govt. of U.P.),
Dr. Anjuli Mishra(Dy.Dir.RCUES/Course Director),Mrs.Meenakshi Chaturvedi(Lal Gopal Ganj,Allahabad),
Km. Meghna Bhushan Chand( Gauri Bazar,Deoria),Km.Neeharika Chauhan(Jhunsi,Allahbad),
Smt.U.Bagga(Jt.Dir.)

Standing (Left to Right):Mr.V.N.Mishra(Kithore,Meerut),Mr.Mr.C.P.Singh,(Gaura Barhaj,Deoria),
Mr.Rajeev Kumar(Mahavan ,Mathura),Mr.Sanjay Kumar(Khirabad,Sitapur),Mr.A.K.Srivastava(Chhibramau
Kannauj),Mr.Rama Shanker Dixit(Nakud,Saharanpur),Mr.Samr K.Kashyap(Rampur Karkhana,Deoria),
Mr.D.R.Ram(Shergarh,Bareilly),Mr.Amarjeet Singh(Jalalpur,Ambedkar Nagar),Mr.Arvind Kumar(Chopan,
Sonbhadra),Mr.Shamsher(Sahawar,Etah),Mr.Surya Bhan(Kampil,Farrurkhabad),Mr.Shivaji Pandey(Barua
Sagar,Jhansi),Mr. Mukund Lal(Rasara,Ballia),Mr. Faujdar Bhardwaj(Mandaha,Hamirpur),Dr. Alka Singh(R.A.).

Resource Persons

The eminent guest faculty included senior officials of State Government
as well as the internal faculty of the RCUES. The list of guest is enclosed at
Annexure: LF-X

The Chief guest at the valedictory session was Sri S.P.Singh, Special
Secretary, Deptt. of Urban Development, Government of Uttar Pradesh, who
distributed the certificates to the participants, besides addressing on the need
and importance of municipal resource mobilization.

Feed Back and Group Report
All the participants were very enthusiastic about having learnt the details
of newly launched schemes like JNNURM, UIDSSMT and IHSDP. They made

following suggestions for raising financial resources in their group report on
Municipal Reforms.
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1. ORGANIZATIONAL RESTRUCTURING

» Nagar Palika Parishads and Nagar Panchayat are supposed to perform
36 mandatory/compulsory duties and around 22 discretionary functions as
provided in U.P. Municipalities Act 1916. These duties/functions may be
allocated to various departments/sections according to nature of work. For this
suitable posis may be created after assessment/evaluation of these duties and
accordingly, the appointments to these post may be made specially in Nagar
Panchayats,.

» Proper trade training should be given to new entrants as well as those
all ready working.

> Transfer of Non-Centralized staff,
2. REVENUE GENERATION

» Imposition of taxes may be made mandatory under Section — 128.

AN

» The lamr fitted over poles of Electricity Department should be made
free on public interest or the Municipalities should charge tax/rent on such
poles on which consumer connection is given in addition to transformers etc.

> Mobile companies cable operators should pay for laying of cables etc.
It would be better if state decides about this issue to have uniformity.

> Incentive fund allocation should also consider the non-revenue
activities i.¢ community developmeni issue etc.

» Share of Nagar Panchayats should be more in SFC as infrastructure
development is less in these units.

STRENGTHENING THE OFFICE OF EXECUTIVE OFFICER

1. Executive Officer should be made pure Government servant and his
services should be lent to the T.ocal Bodies. eg. BDOs

2. The post of Executive Officer should be made Gazatted because he is
required to issue various certificates. summons, orders etc.
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3. Executive Officer is required to perform certain other functions which
involve law and order ie. removal of encroachment from public
land/roads/ponds etc. Issue of distress warrant, issue of orders for search and
seizure of certain articles/goods unhealthy for consumption (even drugs) etc.

The Programme was directed by Dr. Anjuli Misra, Dy. Director.

Urban Planning and Project Management

The 74th CAA regards urban planning including town planning as the
legitimate function of urban ‘local bodies and provides for the mandatory
constitution of District Planning Committee (DPC) and Metropolitan Planning
Committees (MPC). The conforming legislations of majority of the states
however have just included a provision for DPC & MPC in their respective
Acts but have not dealt with mechanism for their settings up and their
relationship with the existing agencies dealing with planning. The urban reform
agenda initiated through JINNURM now makes it binding on the urban local
bodies and parastatal agencies to take necessary measures in this direction.

Project management is one of the significant sectors that has been
receiving attention of all concerned in every sector of development. The
formulation of well structured projects and their timely and efficient
implementation is most significant for mobilizing and brining qualitative
improvement in the development process. The importance of well structured
projects enhances more especially when the available resources especially the
finances are limited. Financial planning and analysis of project is equally
important in the planned development. In this backdrop, the Centre organized a
five days training programme on Project Planning and Management from
May 16-20, 2006. 4

Objectives :
»  To examine the issue of social planning versus physical planning in

urban planning systems.

» To focus on the various institutions and programmes for guided
development
» To familiarize the participants with the concept and stages of project
management.

» To underline the importance of integrated approach to urban planning &
project management.
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The programme focused on Importance of Integrated Urban Planning and
Development in the context of 74th CAA, Resource Development & Urban
Planning, ail stages in the project life cycle right from conception of project to
their monitoring and evaluation. Role and Relevance of Environmental Impact
Assessment of Projects, salient features of INNURM, UIDSSMT & THSDP etc.

Participation

The programme was attended by 26 officials representing Town and
Country Planning Department, Development Authorities, Nagar Nigams and
Nagar Palika Parishads. Annexure: LP-XI presents the list of participants.

Resource Persons

The internal faculty was supported by the experts drawn from the
relevant fields. Annexure: LF-XI presents the list of resource persons for the
programme.

Feedback and Suggestions

According to majority of the participants, the programme was well
planned, balanced, useful and appreciable and expressed their satisfaction with
the overall conduct and achievement of the objectives of the programme.

The suggestions put forth by the participants are mentioned below:

»  The duration of the programme should not be less than ten days for such
a comprehensive subject.

»  The clientele to the programme should also include the higher level
officials at the decision making level so that number of issues could be
discussed in their presence.

»  Middle level officials of Town & Country Planning Department should
also be involved in the preparation of CDP under INNURM.

» More pragmatic considerations should be given to the practical field
problems faced by the officials dealing with the implementation of urban
development projects.

»  Professional attitude needs to be developed and adopted while managing
the urban development projects.

» A clear cut delineation of roles and responsibilities of various
organizations and personnel including clected representatives woking in the
urban sector needs to be made in order to ensure accountability and
transparency.

»  Public representatives should also be held responsible and accountable on
account of their non-performarice.



> Grievance redressal mechanism needs to be made more effective for the
quick disposal of cases.

The course was directed by Dr. Urmila Bagga, Jt. Director.
Municipal Financial Management

Financial Management is an important policy intervention area.
Although, traditionally the objectives of Municipal finance has been to generate
more financial resources but inadequate attention has been given for their
efficient management. This situation now calls for application of various
techniques and tools to make financial management effective including the need
for revision of manuals and forms.

With a view to streamline the management of municipal financess, the
Regional Centre organized a five days training programme on Municipal
Financial Management from May 22-26, 2006 with the following main
objectives:

. To examine the prevalent inter-governmental financial relations and to
identify the areas for reform

. To highlight the desired arrangements to ensure financial accountability

. To examine the needed reforms in municipal accounting and auditing
systems

The programme concentrated on Intergovernmental Financial relations;
Municipal Finance : present status and need for reform; Municipal Budgeting;
Municipal Financial responsibility: Reforms in Municipal Accounting &
Auditing Systems and Community participation etc. There was a study
visit to UPDESCO, Lucknow, where participants were made aware of the
different uses of computers and the importance of Information Technology in
the working of Local Bodies. A Panel Discussion on “Policies and Procedure
for Efficient Tapping of Existing Sources™ presided over by Prof.K.Sreeram,
Consultant, RCUES was also held.

Participation

The programme was attended by twenty senior municipal officials who
included Executive officers and Accountants of Nagar Nigams and Nagar



Palika Parishads of the state of Uttar Pradesh. The list of participants is
annexed as Annexure: LP — XII.

REGIONAL CENTRE FOR URBAN AND ENVIRONMENTAL STUDIES
LUCKNOW UNIVERSITY, LUCKNOW

TRAINING PROGRAMME ON

“Municipal Financial Management”
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Sitting (Left to Right): Mr. Dinesh Chandra(Shahabad,Hardoi),Mr. Rajesh Kumar Srivastava(Bangarmau
Unnao),Mr. Vijay Pal Singh(Sirsaganj,Firozabad),Mr.Pradeep Narain Dixit(Mohammdi,Kheri), Smt.U.Bagga
(Jt.Dir.)Dr.Padma lyer(Dy.Dir.),Dr. Anjuli Mishra(Dy.Dir.RCUES/Course Director),Mr.B.C.Goel(Consuitant ilird
State Finance Commision),Prof. K.Shreeram(Consultant RCUES),Dr.RichaVarmani(Jt.Dir.),Dr.U.B.Singh
(Jt.Dir.),Mr.Yogendra Kumar Jauhari(Kalpi,Jaiaun),Mr.Ajay Kumar Dube(Ghatampur,KanpurNagar),
Standing (Left to Right):Mr.Ratan Lal Mishra(Unnao),Mr.Lal Chandra Bhartiya,(Nanpara,Baharaich),
Mr.Niraj Kuamar Jaiswal(Faizabad),Mr.Ashok Kumar(Mainpuri),Mr.P.N.Dixit(Mohammdi,Kheri),Mr.Rohitash
Sharma(Bachhraon,J.P.Nagar),Mr.Mahesh Kumar Verma(Atrauli,Aligarh),Mr.Manoj Kumar Rastogi
{Bullandshahar),Mr.P.K.Chaudhry(Mandi Dhanora,J.P.Nagar),Mr.Manmohan Arora(Aligarh),Mr.Ahasan Ali
(Pilakhua,Ghaziabad),Mr.Sanjeevan Ram Yadav(Karvi,Chitrakoot).

Resource Persons

The Guest Faculty included senior officials from the State Government
and financial experts and consultants. However, the faculty of the RCUES also
presented their views and delivered lectures on the relevant topics. The list of
speakers is enclosed at Annexure: LF-XII

Feed Back and Suggestions

The participants were generally satisfied with the course which had
fulfilled its objectives to a great extent according to them. They presented a
group report on “Policies and Procedures for Efficient Tapping of Existing
Sources”. Major suggestions are as under:

> All functions enlisted in the XIIth Schedule should be transferred to
ULBs along with funds and functionaries.

> Self-Assessment System for property tax as applicable in nagar nigams
should also be introduced in nagar palika parishads and nagar panchayats also.
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e Imposition of taxes should be made mandatory in nagar palika parishads
and nagar panchayats also as is prevalent in case of nagar nigams.

> Accountants should be trained in computer operations.

r Non-centralised employees should be transferred within the division so

as to enhance the efficiency of local body.

> The posts of Accounts Officer and Asst. Accounts Officer should be
created in Class I ULBs keeping in view the enhanced responsibilities of
Executive Officers due to the launch of various ambitious schemes of
Government of India such as UIDSSMT, IHSDP etc. Currently only Nagar
Nigams have the posts of Accounts Officers and Asstt. Accounts Officers.

The course was directed by Dr.Anjuli Mishra, Dy.Director.

URBAN PLANNING AND PROJECT MANAGEMENT

Land is inelastic but its use changes with the passage of time and with
increasing pressure of population. Change in land use in urban areas is frequent
and is a critical factor in determining the environmental quality. The Proper
urban planning and project management can contribute greatly in reducing both
disaster risk and the vulnerability of the human settlements, improve urban
economy and efficiency of the city. and help in maintaining ecological stability.

In the light of 74" Constitutional Amendment. this function assumes
importance for City Managers. Poorly planned cities and inadequate
infrastructure clearly impose unnecessary costs on the local governments. With
this view a five days’ training programme on “Urban Planning and Project
Management” was organized by the Regional Centre for the municipal
officials of Uttar Pradesh from June 26 to 30, 2006.

Objectives .
The main objectives of the training were as follows:

> To examine the issue of “social planning™ versus “physical planning™ in
urban planning systems

»  To focus on the various institutions and instruments available for guided
development

»  To familiarize the participants with the various aspects of urban planning
and stages of project management. and
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> To underline the importance of integrated approach to urban planning
and project development.

The focus areas of the training programme included, Urban Challenges,
Concepts of Urban Planning and Project Management, Planning Norms and
Standards for key Urban services like water supply, solid wastes management,
roads, parks and recreational activities etc., Urban project Management Cycle,
JNNURM and related projects and Emerging Urban Management issues like
Citizen’s Character, Right to Information, Transparency etc.

Participation

The programme was attended by twenty five senior officers, who
included Executive Officers and Civil Engineers of Nagar Nigams, Nagar
Palika Parishads and Nagar Panchayats of Uttar Pradesh. The list of
participants is annexed at Annexure: LP-XIII.

Resource Persons

Annexure: LF-XIII indicates the eminent guest faculty. Internal faculty
of the RCUES also delivered lectures.
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4 h' LUCKNOW UNIVERSITY, LUCKNOW

TRAINING PROGRAMME ON

@l ‘““Urban Planning and Project Management”
June 26-30.2006
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agar),Ms.Niharika Chauhan
{Jhunsi,Allahabad), Dr.U.Bagga(Jt.Dir.),Dr. Anjuli Mishra(Dy.Dir.RCUES/Course Director),
Prof. Nishith Rai(Director RCUES),Mr. Sanjay Bhoosreddy(Secy.NEDA,Govt of UP),Dr.RichaVarmani(Jt.Dir.),
Dr. A.Singh(RA,RCUES).
(Standing (Left to Right):Mr.Vijay Pratap Singh(Agra),Mr.Om Prakash Pandey,(Kasganj,Etah),Mr.Rajendra
Prasad(Lucknow),Mr.P.K.Srivastava(Budauni),Mr.C.P.Mishrat(Tilhar),Mr.Ram Prakash Tiwari(Kanpur),
Mr.Sanjay Kumar(Khairabad,Sitapur),Mr.M.K. Chaudhari(Subeha,Barabanki),Mr.D.R.Ram(Shergarh,Bareilly),
Mr.S.K.Rawat(Moradabad),Mr.Kishori Lal(Kanpur),Mr.Sanjay Singh Chauhan(Moradabad),Mr.Nanak Chandra
{Kalpi,Jalaun),Mr.Praveen Kumar(Baraut,Bagpat),Mr.R.K.Rathi(Ghaziabad),Mr.Rajneesh Kumar(Hathras),
Mr.Yadunath(Patti,Pratapgarh),Mr.Subodh Chowdhry(Gorakhpur),Mr.Arvind Kumar(Chopan,Sonbhadra),
Mr. D. Singh(Mathura),Mr. Ajay Kumar Singh (Varanasi),Mr.Vidya Niwas Mishra(Kithor,Meerut).
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Valediction

Sri Sanjay Bhoosreddy (IAS), Secretary, NEDA, Government of Uttar Pradesh
was the chief guest of the valedictory session.

Feedback

The participants were satisfied with the conduct of the course and felt
that they had benefited immensely from it. They were of the unanimous
opinion that such courses should be designed for the elected members of the
municipalities as well as for the other officers of the urban local bodies in order
that its purpose may be more effective.

The course was directed by Dr. Anjuli Mishra, Dy. Director.

PUBLIC PRIVATE PARTNERSHIP IN MUNICIPAL GOVERNANCE

Given the poor state of finances of urban governments in India, they are
unable to maintain services at the present level. Public Private Partnership in
municipal services offers the hope to meet the growing demands of urban
infrastructure services. To ensure this. there is a growing need to redefine the
role of government agencies vis-a-vis private parties. The governments have to
play the role of facilitator rather than the role of principal actor. The services
can only be delivered more efficiently and effectively by the involvement of
private sector keeping in view the fact that the private sector has the advantage
of having better record of efficiency in resource utilization.

Keeping the importance of Public Private Partnership in urban services
delivery system, the Regional Centre organized a five days training programme
o PUBLIC PRIVATE PARTNERSHIP IN  MUNICIPAL

GOVERNANCE from July 24-28, 2006 for municipal officials of Uttar
Pradesh.

Objectives
The objectives of the course were as follows:

> To underline the need for importance of private sector participation in
urban management

» To acquaint the participants with various modes of private sector
participation
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> To make them aware of the need to develop effective regulatory
mechanism to safe guard the interests of the citizens; and

> To acquaint participants with best municipal-private sector participation
in various sectors.

The programme focussed on Need for Private Sector Participation in Urban
Management, Modes/Options of Municipal Private Sector Participation,
Development of regulatory frame work and enabling environment for private
sector participation and Successful case studies in municipal governance.
Participants were also taken for a study tour to Kanpur Nagar Nigam where
hospital waste management is being done through public private partnership.

Participation

The programme was attended by twenty-five senior level officers of
urban local bodies, Uttar Pradesh, who included executive officers and civil
engineers of Nagar Nigams, Nagar Palika Parishads and Nagar Panchayats.
The list of participants is enclosed at Annexure: LP-XIV.

Resource Persons

The faculty consisted of senior officers from the State Government and
Non-Government Organizations. as well as the internal faculty of RCUES. The
list of guest speakers is enclosed at Annexure: LF-XIV.

Valediction

Sri S.P. Singh, Special Secretary. Department of Urban Development,
Government of Uttar Pradesh was the Chief Guest at the Valedictory Session.
He emphasized on the importance and need of public private partnership in
urban services.

Feedback

The participants were of the opinion that the course discussed the
maximum topics, covering the maximum facets of Public-Private Participation
in providing urban services. The theoretical concept. principles and application
of public-private participation as a solution of good governance were discussed
to overall satisfaction to the officers. They were of the view that practical uses
(through study tour) and methodology of PPP in urban government would prove
very beneficial to all of them.
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The course was directed by Dr. Anjuli Mishra, Dy. Director who was
assisted by Dr. A.K. Singh, Asstt. Director.

AREA BASED PROPERTY TAX SYSTEM : PRINCIPLES AND
PRACTICES

The laws of property tax in India and their implementation generally
suffer from a number of problems relating to matters like fixation of the tax
base and rates, tax assessment, tax collection, tax exemptions, disputes and their
resolution, etc. besides unscientific and discretion-less method of assessing it.

Patna Municipal Corporation was one of the first municipal bodies to reform its
property tax system. The model adopted by this Corporation is characterized by
‘simplicity and low rates’. Following the success of property tax reforms
in Bihar, Andhra Pradesh. etc., the Ministry of Urban Development,
Government of India, issued guidelines for reforms of this tax in October, 1998.

As per the recommendations of the First State Finance Commission in
U.P. the carpet area based assessment system of property tax was introduced in
Nagar Nigams, broadly on the Patna Corporation Model.

Hence a five days' training programme on "AREA BASED
PROPERTY TAX SYSTEM: PRINCIPLES AND PRACTICES" was
organized by the Regional Centre for the senior municipal officials from
August 21-25, 2006.

Main Objectives
The main objectives of the training were as follows:

e To make the participants aware of the principles of the area based
property tax system.

e To acquaint them with necessary tools and techniques for the
administration of the new system

e To highlight the managerial and personnel issues that need attention
while switching over to the new system and

e  Measures that need to be taken to ensure that the new system is citizen-
friendly and transparent.



The focus areas of the training included Importance of Property Tax
Administration in present urban context, Salient Features of Area-Based
Property Tax System, Implementing the Self-Assessment System, Changes
required for administering the area-based property tax system including
computerization of the tax management and necessary measures to make the
system citizen-friendly.

Two Study Tours were organized to Kanpur and Lucknow Nagar
Nigams, where participants were made aware of the applications of GIS scheme
in Property Tax Management System. There was also a Panel Discussion on
"Problems and Suggestions in Strengthening Property Tax System" which was
presided over by Sri Diwakar Tripathi, Director, State Urban Development
Agency, Government of Uttar Pradesh and led by Prof. Nishith Rai, Director of
RCUES. Sri Diwakar Tripathi, Dirctor, SUDA was the Chief Guest at the
valedictory session.

Participation

The programme was attended by seventeen senior municipal officials
who included Executive Officers, Revenue Officers and Junior Engineers from
Nagar Palika Parishads and Nagar Panchayats the state of Uttar Pradesh and
Madhya Pradesh. The list of participants is annexed at Annexure: LP-XV.
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Course Director--Dr. Anjuli Mishra(Dy.Director)
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ir.),Mr.U.V.S.Rathore
Sitting (Left to Right):Dr.RichaVarmani(Jt.Dir.),Dr.Padma lyer(Dy.Dir.)Dr.U.Bag_ga(.n_.Dnr.),
Mr.A.II‘(?G(uan(c.E.Logcal )Bodies),Prof. Nishith Rai(Rirector. B(:uES).Mr.Dim.lakar.Tnpaihl(mrgntnr,sunA,lLB),-
Dr.U.I.SInoh(Jt.Mr.),Mr.K.K.Khunna(Jewar,G.B.Nagar),Mr.Dharam Veer Singh(Lawar,Meerut),
Dr.A.K.Singh(Astt.Director).
thdlll;?m (Left to Right):Dr.Kamal Kumar Singh,Mr.Ashok Kumar Yadav(Azamgarh),Mr.S.H.Zaidi

(Hardoi),Mr.D. ,Mr.Kanchan Sri tava(Kanpur),Mr.P.K.Srivas(ava(Budaun),Mr.c.L.Verma(Saharanpur)
Mmh;w:)’::ﬂrgeﬂ:ja;mgh(bankaur,G.B.Nagar),Mr.R.s.Nayak(Chhindwara,M.P.),

Mr.8.K.Sharma(Kharkhauda,Meerut),Mr. Bhagmal(Parikshitgarh,Meerut),Mr.s.l'.Maurya(BareilIy),
Mr.irsal Ahmad(Lucknow),Mr.B.S. Varma(Bareilly),
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Resource Persons

The guest faculty included senior officials from the State Government
and financial experts and consultants. However, the faculty of the RCUES also
presented their views and delivered lectures on the relevant topics. The list of
speakers is enclosed at Annexure: LF-XV.

Feed Back

The participants were generally satisfied with the course which had
fulfilled its objectives to a great extent according to them. They were also
satisfied with the provision of study tours as it contributes some important
knowledge to them. They suggested that such courses should also include
elected representatives of urban Local Bodies.

The Course was directed by Dr. Anjuli Mishra. Dy. Director.

GOOD URBAN GOVERNANCE: PRINCIPLES AND
PRACTICES

The growing urban population, haphazard and unplanned urban
development, degrading urban environment and increasing level of poverty can
be managed only by good urban governance. Good governance means
openness, listening, motivating, integrating or convincing people to participate
according to their own goals; goals which are part of a wider democratic will,
self formulating and self regulating.

Good governance is a cooperative effort for sustainable development,
undertaken by local gov’emment, civil society groups and the private business
sector. With this end in view. the RCUES organized a five days’ training
programme on GOOD URBAN GOVERNANCE: PRINCIPLES AND

PRACTICES from August 28 to September 1, 2006.

Objectives

The main objectives of the training programme were as follows:

> To make the participants aware of good governance attributes
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» To highlight the need for SMART governance in the changing urban
context

» To highlight the best urban governance practices in the country and else
where, and

» To examine the feasibility of their replication and the consequential change
that needs to be undertaken-legislative, administrative etc.

The main contents covered during the programme included Good Governance:
Concept & Attributes, Municipal structures and organizations, Financial
Management, Urban Services & e-governance, Private Sector and Community
Participation in urban management, Successful Case-Studies, Inter-agency
Coordination and Report Card System.

Participation

The programme was attended by twenty two senior level officers of Uttar
Pradesh and Madhya Pradesh belonging to various urban local bodies — Nagar
Nigams, Nagar Palika Parishads and Directorate of Local Bodies. They
consisted of Dy. Director, Asstt. Municipal Commissioners and Executive
Officers. The list of participants is annexed at Annexure: LP-XVI
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Sitting ('I.eft to Right): Dr. Alka Singh (R.A.),Mr. Anand Mohan Thakur,Dr.U.Bagga(Jt.Dir.) Dr.RichaVarmani

(J4.Dir.),Dr. Anjuli Mishra(Dy.DirectorRCUES/Course Director),Mr.R.K.Srivastava(Secy. Urhan Development,

Govt. Of Jharkhand),Mr.Amal Kumar Verma (Principal Secy.Urban Development,Govt. Of U.P.),Mr.Anil Sagar

(Director,Local Bodies,U.P.),Prof. Nishith Rai(Director RCUES),Dr.U.B.Singh(Jt.Dir.),Dr.Rajeev Narain(Dy.Dir.),

Mr.Haribash Pandey,Mr.Vinod Kumar Verma,Mr.Than Singh Kumare(Umariya M.P.),Mr.Nand Lal(Amroha,J.P.Nagar)

Mr.S.K.Singh(Lakhimpur Kheri),

Standing | Row (Left to Right):Mr.Jagdish Singh(Bhopal M.P.),Mr.Mushir Ahmed(Banda),Mr.Raj Kumar Gupta

Mr.Rakesh Yadav(Kanpur),Mr.Prem Kumar Tripathi(Kanpur),Mr.Lala Ram Dohre(Soron,Etah),Mr.Akhilesh Kumar

Srivastava(Syana,Bullandshar),Mr. Kashi Nath Kanaujiya(Auraiya),Mr.Santosh Kumar Mishra(Ghazipur),

Mr.Vikas Sain(Keeratpur,Bijnore),Mr.Arun Kumar Rai(Rath,Hamirpur),Mr.Munendra Singh Rathore(Nawabganj,

Barabanki),Mr.R.K.Mishra(Pukhrgan,Kanpur Dehat),Mr.S.P.Sharma(Qayamganj),Mohd.Naseem Siddiqui

(Sahaswan,Budaun),Mr.Vinod Kr.Gupta(Bareilly),Mr.R.K.Srivastava,Mr.Amit Chaturvedi(Lucknow),
PujanYadav(Lucknow),

:Mr.Suresh Yadav,Mr.S.S. Maheshwari,Mr.A.S.Sinha,Mr.J.N.Prasad.
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Resource Persons

The eminent faculty included senior officials of the state government and
private sectors as well as the internal faculty of the RCUES. The list of faculty
is enclosed at Annexure: LF-XVI

Valedictory Session

The Chief Guest at the Valedictory Session was Sri Amal Kumar Verma,
Principal Secretary, Department of Urban Development, Government of U.P.
Sri R.K. Srivastava, Secretary, Urban Development, Government of Jharkhand
and Sri Anil Kumar Sagar, Director, Local Bodies, U.P., were also present at
the session.  Sri R.K. Srivastava, Secretary, Urban Development, Jharkhand
said that the adhoc arrangements for urban administration in Bihar and
Jharkhand have caused concern and there is imperative need for restructuring of
Urban Local Self Government. Sri Amal Kumar Verma, Principal Secretary,
Urban Development, Government of U.P. said that no doubt the daunting
challenges of urban development have caused concern but capacity
development and use of appropriate technology may enable municipal
administrators to cope with the emerging challenges of urban development in
the State.

Sri Anil Kumar Sagar, - Director, Directorate of Urban Local Bodies,
Government of U.P. while addressing the participants mentioned that the need
for public-private partnership, GIS mapping and scientific disposal of solid
waste are imperative in the present context.

Prof. N.K. Rai, Director, RCUES, Lucknow welcomed the guests
participants and officials. He expressed his view that training would increase
the managerial efficiency of special officers.

Dr. Anjuli Mishra, Dy. Director, RCUES coordinated the training
programme.

Management of Urban Environment

Environmental awareness is essential to harmonize patterns of
individual/institutional behaviour in harmony with environmental conservation.
Awareness involves increased understanding of adverse impacts of various
actions on public health, living conditions and livelihood prospects. Access to
environmental information is the main means by which stakeholders evaluate
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compliance of their actions with environmental standards, legal requirements
etc. It is with this background that Regional Centre organized a five days

training on Management of Urban Environment from September 12 to 16,
2006.

Key Objectives
Following were the major obicctives of the programme.

> To make the different organizations dealing with the wurban
developmental activities realize the need for environmental protection

> To acquaint the participants with various laws relating to urban
environment and the agencies responsible for their enforcement

» To highlight the adverse environmental impact, in general and on air,
water and noise in particular, in the context of changing urban scenario, and

» To underline the need for active civil society participation in
environmental management.

Focus Areas

Besides highlighting the key issues and challenges of urban environment, the
contents of the programme focused on sustainable urban development in the
environmental context, solid waste management, sanitation in urban India,
hospital waste management, rain water harvesting and role of NGOs and
community in protection and conservation of environment etc. Participants
were also made familiar with the need and importance of Environmental Impact
Assessment guidelines issued by GOI as well as the salient features of
JNNURM. Two field visits — one to E-SUVIDHA CENTRE at Lucknow and
another to a government hospital to witness the arrangements made for handling
the hospital waste were also organized for the benefit and awareness of
participating officials.

Participation
Twenty — four officials including one Health office from Bilaspur

Municipal Corporation, Chhattisgarh attended the course Annexure: LP-XVII
indicates the list of participants.

66



Inauguration

Sri S.P. Singh, Special Secretary, Department of Urban Development,
Government of U.P. inaugurated the programme. While talking about the
global environmental challenges, he emphasized upon devising appropriate
mechanism for balancing the environmental concerns with the economic
development in order to achieve the environmental sustainability.
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Sitting (Left to Right):,Mr.Rajeev Kumar(Sinal Khas,Meerut),Mr.Sri Chand(Fafund,Auraiya),Mr.Vishambhar
Nath(Shivrajpur),Mr.Ganeshi Lal(Agra),Dr. Anjuli Mishra(Dy.Dir.),Mr.Abhiraj Singh(Director,Ministry of
Environment),Prof. Nishith Rai(Director RCUES),Dr.U.Bagga(Jt.Dir.RCUES/Course Director),Dr.Padma lyer(Dy.
Dir.)Mr.P.L.Verma(Akbarpur,Kanpur Dehat),Mr.Narvdeshwar Pandey(Varanasi),Mr. Zahur Alam(Lucknow),

Mr. Amar Singh(Bidhuna,Auraiya).

Standing | Row (Left to Right):Mr.Aijaz Ahmed(Shamsabad,Farrukhabad),Mr.Karuna Shankar Shukia
(Simadara),Mr.Parashuram Sankhwar(Auraiya),Mr.H.S.Gupta(Amraudha),Mr.R.P.Yadav(Lucknow),Mr.Ram
Autar Yadav(Lakhna,Etawah),Mr.M.K.Singh(Kanpur),Mr.Anil Kumar (Kanpur),Mr.Virendra SinghVerma(Ekdil,
Etawah),Mr.Javvad Hussain({Lucknow),Dr.Sunil Mishra(Bilaspur,Chattisgarh),Mr.Radhey Shyam Chaubey
(Allahbad),Mr.Rajendra Joshi(Moradabad),Mr.Mahesh Chandra Upadhyaya(Achchalda,Auriya),

Valediction

Valedictory session was presided over by Sri Abhiraj Singh, Director,
Ministry of Environment and Forests. During his valedictory address, he
pointed out towards climatic changes, the loss of bio-diversity and other issues
relating to environmental damage and stressed on the need for coherent efforts -
on the part of all stakeholders to successfully counter the environmental
challenges.
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Resource Persons

The internal faculty was supported by the experts drawn from the related
fields. Annexure: LF-XVII presents the list of external resource persons.

Feedback and Suggestions

Majority of the participants expressed their satisfaction with the overall
conduct of the programme. Following were the major suggestions made by
participants.

> More stress should be given on the simplification of procedures adopted
for the implementation of environmental programmes in the context of present
democratic set up in urban local bodies.

» Elected representatives should also be invited for the training
programmes along with the officials of ULBs and related agencies so that they
could also get sensitized about the gravity of environmental problems and the
remedial measures required to minimize the same.

> General masses should also be made aware about the deteriorating
environment and their role and responsibilities in conserving and preserving the
environment through wide publicity and awareness campaigns.

» Field visits to the smaller UI.Bs in U.P. as well as other states which
have adopted some good/innovative approaches in different sectors should also
be arranged so that participating officials could have face to face discussions
with the concerned officials involved in planning and implementation of good
practices in urban services sector. Such field visits should not be of less than
one week’s duration.

The course was directed by Dr. Urmila Bagga, Jt. Director in the Centre,

MANAGEMENT OF LOW COST HOUSING SCHEMES

Housing or shelter is a basic human need. However, it is beyond the
means of low-income households, who constitute the majority of the population
in developing countries although these low-income households contribute
greatly to the economic development of the country. Hence their housing needs
should be accepted as state responsibility.
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Presently. various Governments in development countries are allocating
substantial resources for housing for the low-income people. However, looking
into the size of the problem, and the available resources, it is necessary to effect
cost reduction through better design, selection of cheap material, saving in
labour and through appropriate technology.

Hence, a five days’ training programme on Management of Low Cost
Housing Schemes was organized by the Centre for the municipal engineers
of Uttar Pradesh and Madhya Pradesh from September 19 to 23, 2006.

Objectives
The main objectives of the training programme were as follows:

» To highlight the importance of low cost housing in the present urban
scenario

> To identify available low cost housing policy options

»  To emphasize upon the advance planning, adoption of appropriate
management techniques, low cost design and construction material etc. and

> To underline the importance of participatory approach to low cost
housing projects etc.

Focus Areas

The key issues covered during the programme included Housing Policy, Need
and importance of low cost housing projects, Low cost designs, building
material and construction techniques: Financing of low cost housing projects,
Public-Private Partnerships and community participation etc. There was also a
Field Visit to Building .Centre of HUDCO, Government of U.P., Lucknow
where participants learnt the low cost techniques of buildings.

Participation

The programme was attended by fifteen senior level officers, who included
Executive Engineers, Assistant Fngineers and Junior Engineers of Nagar
Nigams and Nagar Palika Parishads of Uttar Pradesh and Madhya Pradesh. The
list of participants 1s annexed at Annexure: LP-XVIIL.
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Regional Centre for Urban & Environmental Studies

(Ministry of Urban Development ,Govt. of India )
LUCKNOW
Traning Programme On

® Menegeament of Low Cest Heusing Schames®

Sitting (Left to Right):Dr.Padma lyer(Dy..Dir.),Dr.RichaVarmani(Jt.Dir.),Dr. Anjuli Mishra(Dy.DirectorRCUES/
Cou_rse Director),Dr.K.Shree Ram(Consultant),Prof. Nishith Rai(Director RCUES),Mr.Anil Sagar(Director,Local
Bodles,U.P.),Dr.U.Bagga(Jt.Dir.),Dr.Rajeev Narain(Dy.Dir.),Dr.A.K.Singh(Astt.Director),Dr.U.B.Singh(Jt.Dir.).
Standing (Left to Right):Mr.Ranjeet Shah(Konch,Jalaun),Mr.Deepak Kumar Saksena,(Shahabad,Hardoi),
Mr.Suresh Chandra Jha(Allahaabad),Mr.Bishan Prasad Agrawal(Unnao),Mr.Satendra Bahadur Singh(Lucknow),
Mr.S.A.Royal(Kanpur),Mr.Mohan Lal Rijhwani(Ujjain,M.P.),Mr.Satya Prakash Tiwari(Allahabad),Mr.Ashutosh
Gupta(ﬂlsalpur),Mr.D.D.Sharma(Bareilly),Mr.Raj Kumar Pandey(Padrauna,Kushinagar),Mr.AshishKumar Singh
(Lucknow),Mr.Prabhat Kumar Shukia(Allahbad),Mr.S.D.Sharma(Agra).

Resource Persons

Besides the Internal Faculty of the RCUES, the eminent guest faculty
also contributed to the programme. A list of external resource persons is given
at Annexure: LF-XVIIL

Feedback & Suggestions

.

Participants were fully satisfied with the conduct of the training
programme. They suggested that there should be one other field visit related to
STORM Technology.

The course was directed by Dr. Anjuli Mishra, Dy. Director.

Management of Solid Wastes

The Management of Solid Waste has emerged as a major issue and a
challenge for urban areas. Solid Waste Management (SWM) is an obligatory
function of Urban Local Bodies (ULBs). They are not able to provide
satisfactory solid waste service due to financial and institutional constaints.
The growth in municipal waste generation in our urban centres has outpaced the
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growth in population in recent years. The reasons for this trend could be our
changing lifestyles, food habits and changes in the standard of living. In
contrast to the amount of waste produced, the collection efficiency in
metropolitan cities is 70-90 per cent and 50 per cent in smaller cities.

The Municipal Solid Waste Management Rules, 2000 lays emphasis on
certain important aspects of SWM which are also mandatory provisions and the
Municipalities are supposed to follow these in the management of solid waste.

Hence a four days training programme on “Management of Solid
Wastes” was organized by the Regional Centre for Urban and Environmental
Studies (RCUES), Lucknow for the senior Municipal Officials from November

8" to 11", 2006.

Main Objectives
The main objectives of the training were as follows:

> To focus on various management issues involved in operating this
service,

»  To highlight various low cost technical options available for its
management

>  To underline the importance of private sector and community
participation in effective provision of this service.

» To stress the need for inter- agency coordination in the management of
the service.

The focus areas of the training included Urbanization vis-a-vis Solid
Wastes Management, Storage, Collection and Transportation of Solid wastes,
Disposal of wastes: Problems and Prospects, Hospital Waste Management,
Community, Civil Society and Private sector participation in Solid Wastes
Management, Inter agency coordination. Successful case studies. Recycling of
Waste. There was also a panel discussion on “Managing Municipal Solid
Wastes™ which was presided over by Sri Anil Kumar Sagar, Director, Urban
Local Bodies, Government of Uttar Pradesh and led by Prof. Nishith Rai,
Director of RCUES. He was also the Chief Guest of the Valedictory Session.

Participation

The programme was attended by nineteen senior officers, who included
Dy. Municipal Commissioner and Asst. Municipal Commissioner of Nagar
Nigam and Executive officers of Nagar Palika Parishads of U.P. The list of
participants is enclosed as Annexure: LP-XIX.
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Resource Persons

Besides the Internal faculty of the RCUES, the eminent guest faculty also
delivered lectures. The list of external speakers is placed as Annexure: LF-

XIX.

Feed Back and Suggestions

The participants were satisfied with the conduct of the course and felt
that they had benefited immensely from it. They were of the opinion that the
similar training should be conducted for the other officers of the Urban Local
Bodies including the Mayors and Chairpersons and other elected members of

Local Bodies in order that its purpose may be more effective.

The course was directed by Dr. Anjuli Mishra Dy. Director under the overall
guidance of Prof. Nishith Rai, Director (RCUES).

Master Plan and Zoning Regulation

A long term plan for the planned development of a city is called Master
Plan. For developing a detailed master plan, the social. political. econcmic,
geographical and cultural aspects of the city are kept in mind.  While
implementing master plan, developmental possibilities for next 15-20 years is
kept in mind hence it forms an important part of decision-making document.
The work of Master Plan has been assigned priority in the 74™ Amendment Act
& 18 works assigned under the 12" schedule. In the near future the work of
Master Planning & Zoning has to be tfansferred to the local bodies by the State
Government. Keeping in mind the importance of above, the RCUES organized
a five-day training programme on “Master Plan & Zoning Regulation” from.
20-24 November, 2006 for officials of Local Bodies from U.P. & M.P. State.

Focus Areas

The Contents of the programme included Urban Planning in India,
Master Plan : Concept & Issues. Zoning Regulation, CDP. Zoning Regulations,
Building Bye-laws, RWH & PPP in Urban Infrastructure Development.



Participation

Twenty three engineers from Nagar Palika Parishads and Jal Sansthans of
U.P. and M.P. participated in the programme. Annexure : LP-XX gives the
list of participants

. Resource Persons

Senior administrative officials associated with the city planning process
were invited for the programme. Annexure: LF-XX presents the list of
resource persons.

Regional Centre for Urban & Environmental Studies

(Ministry of Urban Development ,Govt. of india )
LUCKNOW

Traning Programme On

e\ astedRlan Regulationk

Sitting (Left to Right):Mr..Ramroop Jaroliya(Agar Malwa,M.P.),Mr.Mukesh Jaiswal(Lakhimpur-Kheri.),
Mr.T.H.Khan(Bareilly),Dr. Anjuli Mishra(Dy.Dir.RCUES/Course Director),),Mr.N.R.Verma(Chief Town And
Country Planner,Govt.Of U.P.),Mr.J.S. Mishra,{Principal Secretary,Department of Agriculture,Govt of U.r.),
Prof. Nishith Rai(Director RCUES),Dr.Rajiv Narayan(Dy.Dir.),Mr.Shivraj Verma(Unnao),Mr.Ashish Shukia
(Unnao),Mr.Satya Narayan Verma(Bareilly),Mr.Gopal Seth{(Ramnagar,Varanasi).

Standing Row (Left to Right):Mr.Subodh Chowdhry(Gorakhpur),Mr.Girdhar Gopal(Varanasi),Mr.K.P.Gupta
(Gorakhpur),Mr.Abhay Kumar(Ghazipur),Mr.Shyam Lal(Faizabad),Mr.Shashi Bhushan Tiwari {Gorakhpur),
Mr.Alok Kumar Srivastava(Lucknow),Mr.Chandan Singh(Vrindavan,Mathura),Mr.Virendra Kumar Sinha
(Sultanpur),Mr.Surendra Singh(Baharaich),Mr.Umesh Chandra Pandey(Balrampur),Mr.Amar Singh Yadav
(Kanpur),Mr.Jitendra Kumar Tripathi(Kanpur),Mr.Abdul Qadir(Hapur,Ghaziabad),Mr.Ajay Kumar Singh
(Varanasi),Mr.S.A.Jamal(Varanasi),Dr.Alka Singh(R.A.)

Valediction

Sri J.S.Mishra, Principal Secretary, Agriculture & Sri N.R.Verma, Chief
Town & Country Planner were the Chief Guest and Special Guest respectively
at the valediction of the programme. Highlighting the role of planning as
fundamental to the development of a good planned city, the Chief Guest sought
the co-operation of all stakeholders in this direction. Sri N.R.Verma pointed
towards the lack of any planning agency in more than 500 towns of U.P. and
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stressed for the development of perspective plan for such towns. Earlier
Prof Nishith Rai, Director, RCUES welcomed the guests and delegates.

Feedback & Suggestions

Participants rated the programme as useful and informative. They
suggested that such programmes should be organized for elected representatives
of ULBs also.

The programme was directed by Dr.Anjuli Mishra. Dy.Director.

ORIENTATION TRAINING PROGRAMME FOR
NEWLY APPOINTED EXECUTIVE OFFICERS OF U.P.

In the past few years, Executive Officers had been appointed to the urban
local bodies of the State of Uttar Pradesh, but they had not received any training
on urban government. Therefore, there was a long-felt need to orient them and
to give them input on the various aspects of urban administration and
management and on the recent government policies in order to build their
individual capacities. With this view, a ten-days’ training programme was
organized for newly appointed Executive Officers from November 27 to

December 6, 2006.
Objectives
The programme had the following objectives:
» To make the officials aware of their duties and responsibilities

» To familiarize them with the various legislations relating to urban
management and

»  To acquaint them with the working of ULBs including the financial
management.

Focus Areas

The participants to the course were familiarized with the various
legislative aspects of the U.P. Municipalities Act. 1916. as amended in 1994,
the changing perspectives of urban governance with special emphasis on good
governance. along with the functions of the executive in general. their powers
and responsibilities in particular, leave rules. pay fixation. T.A.. D.A. Rules
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etc., urban planning, management of urban services, municipal financial
management, municipal personnel management, management of urban wastes,
disciplinary proceedings and application of computers (e-governance) and team
working. The participants were also acquainted with the Urban Reforms
Agenda of the Government of India, with special emphasis on the Jawaharlal
Nehru National Urban Renewal Mission (JNNURM) and its sub-programmes.

Participation
The programme was attended by 18 newly appointed Executive Officerss

of Nagar Panchayats of the State of Uttar Pradesh. The list of participants is
available on Annexure: LP-XXI.

Regional Centre for Urban & Environmental Studies

(Ministry of Urban Development ,Govt. of India )
LUCKNOW

o Oxileatefon Trelilng Progremme Fer Newly-Appelited Brauive Offieer CFULR®
7thiNovemberdtoR 06thEDecemberg2006
% h o v

EEY

 Sitting (L. to R.):Dr.U.B.Singh(Jt.Dir.),Ms.Niharika Chauhan(Jhusi,Allahbad),Ms.Mukta Kumari(Bilaspur,

| Gautambuddhanagar),Ms.Meghnabhushan Chand(Amethi,Lucknow),Mrs.Anita Srivastava(Addltmnalmr_ector,

| Local Bodies,Govt. of U.P.),Mr.Anil Kumar Sagar(Director,Local Bodies,Govt.of U.P.),Prof. Nishith Rai(Director

RCUES),Dr. Anjuli Mishra(Dy.Director),Dr.Rajeev Narayan(Dy.Dir.)Dr.U.Bagga(Jt.Dir.),Dr. elka Singh (R.A.),
Mr.Devraj SIngh(Bankaur,Gautambuddhanagar),Dr.RichaVarmani(Jt.Dir.RCUESlcourse Director),
Standing Row (L.toR.): Mr.Vidya Niwas Mishra(Kithor,Merrut), Mr.Yadu Nath(Patti,Pratapgarh),Mr. Surya
Bhan(Kampil,Farurkhabad),Mr.Suresh Kumar(Jeevanpur,Azamgarh),Mr.Arvind Kumar(Chopar,Sonbhadra),
Mr.Ramanuj Dwivedi(Ranipur,Jhansi),Mr.Balkrishna Kumheria(Sahpau,Hathras),Mr.Sameer Kumar Kashyap
{(Rampurkarkhana,Deoria),Mr.Ram Achal Kureel(Gosainganj,Faizabad),Mr.Ram Asrey(Swamibagh,Agra),
Mr.Girish Chandra(l(m‘awan,Azamgarh),Mr.Shamsher(Sahavar,Etah),Mr.Rajpati(Nizamabad,Azamgarh),
Mr.Neeraj Saingar(Babugarh,Gaziabad).

Resource Persons

Internal as well as external faculty contributed to the training programme.
The list of resource persons is indicated on Annexure: LF-XXI.

The programme was directed by Dr.Richa Varmani, Joint Director.
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Municipal Office Management

Municipal Government has an important place in our Parliamentary
Constitution. At this third tier there is direct interaction between the
government and the citizen. Municipal Administration emerged with the
concept of Local Self Governance. The Municipal office is not willing to
change with the changing scenario. The municipal offices are lagging behind
due to lack of maintenance, management, resources, efficient working system &
scientific know-how. Although some Govt. Departments have tried to copy the
private sector and adopt their office and management methods but no one has
paid attention in improving the office management at the Municipal level.

With increase in industrialization and economic activities. the municipal
office is facing many challenges to meet the emerging requirements. Keeping
the above in mind, the Centre organized a 3 day Training Programme on
‘Municipal Office Management® from 18"- 20" December, 2006.

Focus Areas

The programme focussed on Essential Elements of Office Management,
Administrative Functioning, Role of Office. Responsibilities of Office
Manager, Office layout, Record Management. Leadership. Motivation, Job
Satisfaction, Disciplinary Proceedings. code of conduct etc.

Participation

Annexure : LP-XXII presents a list of participants.

4

Resource Persons

Resource persons comprised of internal faculty members as well as
senior administrative & academic experts in office management. Annexure :
LF-XXII presents the list of external faculty.
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Regional Centre for Urban & Environmental Studies

(Ministry of Urban Development ,Govt. of India )
LUCKNOW
Traning Programme On
" -

Sitting(L to R):Mr.Anil Kumar Sinha(Hasanpur),Mr.Arun Kumar Gupta(Vrindan,Mathura),Dr.U.B.Singh(Jt.Dir.).
IMrs.Anita Srivastava(Additional Director,Local Bodies,Govt. Of U.P.),Prof. Nishith Rai(Director RCUES),Mr.S.K
‘Mishra(Chief Accounts & Finance Officer,Local Bodies,U.P.),Dr. Anjuli Mishra(Dy.DirectorRCUES/Course Dir.),
Dr.U.Bagga(Jt.Dir.),Dr.Rajeev Narain(Dy.Dir.),Mr.Somnath Jharia(Khandwa,M.P.),Mr.Madan Kumar Chaurasiya
(Chindwara,M.P.),Mr.Pawan Kumar Rai(Mandia,M.P.),Mr.Manohar Singh Rathore(Gadarwara,M.P.).

'Standing Ist Row(L to R):Mr.Virendra Srivastava(Bhadohi),Mr.Lal Chandra Bhartiya(Nanpara,Bahraich),
‘Mr.Nihal Singh(Bahjoi,Moradabad),Mr.J.P.Mishra(Mahoba),Mr.S.K.Gautam(Nawabganj),Mr.Ram Ratan(Rudauli,
Jaunpur).Mr.Keshav Prasad(Fatehpur,)Mr.Sanjay Shukla(Shahganj,Jaunpur),Dr.R.P.Srivastava(Balrampur),

.Vinod Solanki(Afzalgarh,Bijnore),Mr.S.K.Singh(Pihani,Hardoi),Mr.Surendra Pratap(Sitapur),Mr.ShivPujan
‘Yadav(Lucknow),Mr.Shiv Raj Singh(Seohara,Bijnore),Mr.Sant Ram(Jais,Raibareli),Mr.D.P.Mishra(Jalesar,Etah),
Mr.Ashok Singh(Saharanpur),Mr.Ramesh Singh(Varanasi),Dr.A.K.Singh(Astt.Director),Mr.Janardan Rai(Gola
 Go an Nath),Mr.S.K.Tiwari(Modinagar,Ghaziabad),

tanding lind Row(L to R):Mr. Anupam Shukla(Lucknow),Mr.Vikas Sain(Kiratpur,Bijnore).

Valediction

Smt.Anita Srivastava, Addl.Director, Local Bodies, Govt. of U.P. was the
Chief Guest at the Valedictory Session. While emphasizing on the role and
importance of office management, she stated that responsibility of each officer
and employee in the office should be defined clearly. The Special Guest Sri
S.K.Misra, Chief Finance & Accounts Officer, Directorate of Local Bodies,
Govt. of U.P. also addressed the participants.

Earlier, Prof.Nishith Rai, Director, RCUES welcomed the Chief Guest
and delegates and highlighted the role of proper office management in the
progress of institution.

Feedback & Suggestions

The participants found the programme useful and informative and

suggested that elected representatives should also be subjected to the training on

the subject.

The course was directed by Dr.Anjuli Mishra, Dy.Director.
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ORIENTATION TRAINING PROGRAMMEFOR
TAX ASSESSMENT OFFICERS, TAX SUPERINTENDENTS AND
ASSTT.TAX SUPERINTENDENTS

During the past years. Tax Assessment Officers had been promoted in the
urban local bodies of the State of Uttar Pradesh. Also Tax Superintendents and
Assistant Tax Superintendents had been appointed. but they had never received
any training so far. Hence there was a long felt need to orient them and to give
an input on the various aspects of tax administration and management and the
recent government policies in order to enhance their individual capacities.

With a view to orienting the Tax Assessment Officers, Tax
Superintendents and Assistant Tax Superintendents, a five-days’ training
programme was organized from January 16 to 20, 2007 with the following main
objectives:

Objectives

»  To make the officials aware of their duties and responsibilities

»  To familiarize them with the various legislations relating to municipal tax
administration, and

»  To acquaint them with the working of urban local bodies. including the
various aspects of financial management.

Focus Areas

The participants to the course were familiarized with Urban Development
and Governance, Financial Resources of Urban Local Bodies and the Need for
their Mobilization, Tax Management, Municipal Budgeting and Accounting
System, E-Governance in Financial Management. Property Tax Reforms, Role
of Central and State Finance Commissions, Disciplinary Enquiry and Service
Rules, and Team Building and Leadership. The participants were also
acquainted with the Urban Reforms Agenda of the Government of India, with
special emphasis on the Jawaharlal Nehru National Urban Renewal Mission

(JNNURM) and its Sub-programmes.

Inauguration and Valediction

Prof.Nishith Rai, Director, RCUES welcomed the participants in the
beginning of the course. The programme ended with a Panel Discussion
Session which was presided over by Sri S.A.T.Rizvi, Chairman, [Ird S.F.C.,
Government of U.P. who was also the Chief Guest at the Valedictory Session.
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Participation

The programme was attended by 26 officers, who included 11 Tax
Assessment Officers, besides Tax Superintendents and Assistant Tax
Superintendents from the Nagar Nigams and Nagar Palika Parishads of the
State of Uttar Pradesh. The list of participants is annexed at Annexure : LP-
XXIII.

Regional Centre for Urban & Environmental Studies

(Ministry of Urban Development ,Govt. of India )
LUCKNOW

(OrientationiTraining|RrogrammelFor;
S Tax]AssessmentlOfficersSTaxiSuperintendentsi&fAsstt:TaxiSuperitendents

Sitting(L-R):Mr.Tilak Ram(Varanasi),Dr.U.Bagga(Jt.Dir.),Dr.Padma lyer(Dy.Dir.),Dr.U.B.Singh(Jt.Dir.),Dr.RichaVarmani(Jt.Dir/
Course Director),Mr.S.A.T.Rizvi(Chairman lllrdS.F.C.,Govt.of U.P.),Prof. Nishith Rai(Director RCUES),Dr.Rajeev Narayan(Dy.Dir)
MsBinno Rizvi{Lucknow),MrMahatam Yadav(Mirzapur),Mr.Dhirendra Mohan Katiyar(Lucknow),Mr.Suraj Singh(Hapur,Ghaziabad).

Standing | Row (L-R): Dr.Alka Singh(R.A.), Dr. Anjuli Mishra(Dy.Dir.),Mrs.Rita Mishra(Lucknow),Mr.Kumar AsimRanjan(Rampur
Mr.Madan Gopal Yadav(Bahraich),Mr.Vinod Bihari Verma(Amroha),Mr.Narsingh (Pilakhua,Ghaziabad),Mr.Vinay Kumar Maurya
{Khandla,Muzaffarnagar),Mr.Shamshad Zubair(Faizabad),Mr.Vinay PratapSingh(Jaunpur),Mr.Vinay Kumar Rai(Shahjahanpur),
Mr.P.K.Mishra(Mathura),Mr.Sudarshan Pasi(Budaun),Mr.Ashok Singh(Saharanpur),Mr.Anirudh Kumar(Moradabad),Mr.Ram Bali
Pal(Atrauli,Aligarh),Mr.Jagat Narayan(Bulandshahar),Mr.Rabish Chandra(Firozabad).

Standing lIRow (L-R):Mr.Rohan Singh(Farrukhabad),Mr.Mahendra Pratap(Varanasi),Mr.R P.Singh(Farrukhabad),Dr.Sheojanam
Gautam(Gorakhpur).

Resource Persons

The Guest Faculty included senior officials from the State Government,
besides academicians, consultants and experts in various spheres of urban
management. The Core Faculty of the RCUES also delivered lectures on
various topics during the Orientation Programme. The list of Faculty is
included in Annexure: LF-XXIIL.
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Feedback & Suggestions

Besides expressing their overall satisfaction on the conduct of the course,
the participants were of the view that the training course should have been of a
longer duration. They were all of the opinion that orientation training courses
on computerization should be organised as soon as possible for their cadre and
felt that study tours should be arranged to urban local bodies having best
practices.

They made suggestions to strengthen the municipal finance of urban local
bodies, like making municipal taxes mandatory, imposing user charges, and
introducing unit area method for assessment of property tax in all the urban
local bodies of the State.

The Orientation Training Programme was directed by Dr.Richa
Varmanti, Joint Director.

Report Card System

Report Card System is a strategic tool developed to help citizens provide
feed back and engage state agencies in order to improve service delivery and
governance. Studies have been undertaken by various bodies to establish and
monitor public opinion with respect to the delivering public services. The
Report Card System attempts to assess, rank and benchmark the following
parameters : i) overall satisfaction with service delivery (levels of services), ii)
the extent and coverage of services; ifi) patterns of emerging problems; iv) the
response of agencies to reported problems and grievances; v) the effectiveness
of bribes in rectifying reported problems.

In the state of Uttar Pradesh, Report Card System was introduced on a pilot
basis under UNDP assisted project on Capacity Development for Urban
Governance. The system has become a regular feature in the state. The
RCUES has already conducted Report Card Survey in 51 Class I towns of U.P.
In order to implement Report Card System effectively in other Urban Local
Bodies, a three day’s training programme on Report Card System was
organized from February 7-9, 2007 by RCUES, Lucknow.
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Objectives
The training programme had the following main objectives:

> To discuss concept, need, and importance of Report Card System

» To discuss the planning strategy, process and method of Report Card
System being implemented

»  To acquaint the participants with various aspects of Report Card System
and its advantages

Focus Areas

The focus of training programine was on conceptualization, need and
importance of Report Card System: planning strategy, process and method,
findings of Report Card System, ranking achieved by different towns and
experience sharing.

Participation

25 Asst.Municipal Commissioners and Executive Officers of various
ULBs of U.P. participated in the programme. The list of participants is annexed
as Annexure: LP-XXIV.
Resource Persons

In addition to internal faculty, senior administrative officers and

academicians were invited as experts for the programme. Annexure:LF-
XXIV depicts the list of resource persons.

4
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Regional Centre for Urban & Environmental Studies

(Ministry of Urban Development ,Govt. of India )
LUCKNOW

pirainingdrogrammefon!

“Report Card System”

Sitting(L-R):Dr.U.B.Singh(Jt.Dir.),Dr.Padma lyer(Dy.Dir.),Mr.Ashok Kumar Srivastava(Chibbramau,Kannauj),,Dr.RichaVarmani
Jt.Dir.),Mr.S.K Mishra(Chief Finance&AccountsOfficer, Directorate of Local Bodies,Govt.of U.P.),Dr.S.C.Roy(Ex.Mayor,Lucknow),
Dr. Anjuli Mishra(Dy.Dir./Course Director) Mr.Narendra Kumar Jauhari(Noorpur,Bijnore),Mr.Shivaji Pandey(Barua Sagar,Jhansi),
Mr.Lal Chand Saroj(Atarra,Banda),Mr.Kashi Prasad Pathak(Puranpur,Pilibhit),Mr.Indra Pal Singh(Aliganj,Etah),Mr.Rama Kant
Dixit{Loni,Ghaziabad)

Standing | Row (L-R): Mr.S.K Singh(Lakhimpur),Mr.Rakeesh Kumar Gupta(Pratapgarh),Mr.Raj Pal Singh Malik(Ghaziabad)
Mr.Rahat Ali(Khurja,Bullandshahar),Mr.Vinod Kumar Gupta(Bareilly),Mr.Munendra Singh Rathore(Nawabganj,Barabanki),Mr.Arun
Kumar(Vrindavan Mathura),Mr.Shiv Pujan Yadav(Lucknow),Mr.K.K.Tiwari(Fatehpur),Mr.Chandra Prakash Singh(Gaura Barhaj,
Deoria),Mr.Dinesh Rai{Ahrora,Mirzapur),Mr.Ashok Kumar Srivastava(Basti),Mr. Nihal Chand(Unnao),Mr.A.K.Nishad(Lalitpur),

Kamla Singh(Mubarakpur,Azamgarh),Mr.Surendra Pratap Singh(Laharpur,Sitapur), ,Dr.AK.Singh(Asstt.Dir.).

Valediction

Sri R.K.Chaturvedi, Director (UD), Ministry of Urban Development,
Government of India was the Chief Guest at the Valedictory Session. During
the Valedictory address, he highlighted the need and importance of report card

system in municipal services. As ‘special guest on the occasion, Padmsree
Dr.S.C.Rai, former Mayor of Lucknow also addressed the participants.

Feedback & Suggestions

Majority of the participants rated the programme useful and informative
and suggested that elected representatives should also be trained on the subject.

The programme was directed by Dr.Anjuli Mishra, Dy.Director.
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ORIENTATION TRAINING PROGRAMME FOR
REVENUE AND TAX INSPECTORS

More that 200 Revenue and Tax Inspectors have been working in the
urban local bodies of the State of Uttar Pradesh. However. they have not
received any training so far. Hence there was a long-felt need to orient them
and to give them proper training on the various aspects of urban administration
and management and the recent government policies in order to enhance their
individual capacities, in order to augment the financial resources of the urban

local bodies.

With a view to orienting the Revenue and Tax Inspectors working in the
Nagar Nigams and Nagar Palika Parishads of U.P. a five-days’ orientation
training programme was organized from February 20-24, 2007 with the

following main objectives:

Objectives

»  To make the officials aware of their duties and responsibilities

> To familiarize them with the various legislations relating to municipal tax
administration, and

> To acquaint them with the working of urban local bodies. specially
detailed aspects of financial management.

Focus Areas

The focus areas of the aqrientation programme included Urban
Development and Governance. Financial Resources of Urban Local Bodies and
the Need for their Mobilization. Tax Management. Municipal Budgeting and
Accounting System, E-Governance in Financial Management, Property Tax
Reforms, Role of Central and State Finance Commissions, Disciplinary Enquiry
and Service Rules, Team Building and Leadership. The participants were also
acquainted with the Urban Reforms Agenda of the Government of India, with
special emphasis on the Jawaharlal Nehru National Urban Renewal Mission

(JNNURM) and its Sub-programmes.



Inauguration & Valediction

Prof.Nishith Rai, Director, RCUES welcomed the participants in the
beginning of the course. Sri S.P.Singh, Special Secretary, Urban Development
Department, Government of Uttar Pradesh inaugurated the training programme
and delivered his inaugural lecture on “Urban Development and Governance”.

The Programme ended with a Panel Discussion Session which was
presided over by Sri S.A.T.Rizvi and had Prof.Nishith Rai and Dr.Richa
Varmani as members. Sri S.A.T. Rizvi, Chairman, IlIrd State Finance
Commission Government of U.P. was the Chief Guest at the Valedictory
Session.

An entire day was devoted to computer studies, and the participants were
familiarized with the application of computers in the Computer Lab of the
Regional Centre.

Participation

The programme was attended by 11 Revenue and Tax Inspectors from
the Nagar Nigams and Nagar Panchayats of the State of Uttar Pradesh. The list
of participants is annexed at Annexure: LP-XXV.

Regional Centre for Urban & Environmental Studies
(Ministry of Urban Development ,Govt. of India )
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Sitting(L-R): Dr. Alka Smgh(R A) Dr. Anjull Mlshra(Dy Dir.),Dr. RlchaVarmam(Jt Dir/Course D»rector) Mr. S AT, Ruzvu(Chalrman

{lird State FinanceCommision.of U.P)Mr.A.K.Gupta(Chief Engineer,Local Bodies,Govt.of U.P.),Dr.U.B.Singh(Jt.Dir.),Dr.AK.Singh
(Asstt.Dir.),Mr.Pushpraj Gautam(Agra).

Standing | Row (L-R): Mr.Santosh Kumar Verma(Allahabad),Mr.Ashok Kumar Mithilesh(Mirzapur),Mr.Rajesh Kumar(Gorakhpur)
Mr.Brij Kumar(Lucknow),Mr.Sadanand(Lucknow),Mr.Yogesh Kumar(Lucknow),Mr.Om PrakashYadav(Jaunpur),Mr.Kamlesh Kumar |
(Hathras),Mr.Raju Kumar(Basti),Mr.Manoj Kumar Niraj(Gorakhpur).
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Resource Persons

The Guest Faculty included senior officials from the State Government,
besides academicians. consultant and experts in various spheres of urban
management. The Core Faculty of the RCUES also delivered lectures on
various topics during the Orientation Programme. The list of Faculty is included

in Annexure : LF-XXV.

Feedback & Suggestions

The participants expressed their immense satisfaction on the overall
conduct of the course and were of the view that the training course should have
been of a longer duration. They were all of the opinion that orientation training
course on computerisation should be organised as soon as possible for their
cadre and felt that study tours should be arranged to urban local bodies having

best practices.

The Orientation Training Programme was directed by Dr.Richa Varmani,
Joint Director.

ORIENTATION TRAINING PROGRAMME FOR
NEWLY APPOINTED EXECUTIVE OFFICERS OF U.P.

Another ten days Orientation Training Programme for the newly
appointed Executive Officers was organized by the Centre from March 8-17,

2007.

It objectives and focus areas were similar to the earlier programme held
for same clientale.

The participants were given practical training on application of
computers in the Computer Lab of the Regional Centre. They also visited the
Directorate of Local Bodies. Government of U.P. and familiarised with its web-
site and the method to e-mail their relevant reports and data to the Directorate.

The participants also attended a one-day Workshop on Preparation of
Detailed Project Reports (on water supply and sewerage projects. storm water
drainage, solid waste management, roads/ highway projects and public transport
etc. under the JNNURM scheme) sponsored by the Ministry of Urban
Development, Government of India on 16 March, 2007.
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Inauguration & Valediction

Prof.Nishith Rai, Director, RCUES welcomed the participants in the
beginning of the course. Sri A.K.Verma, (IAS), Principal Secretary, Urban
Development Department, Government of Uttar Pradesh was the Chief Guest at
the Inaugural Programme, while Sri Anil Sagar, (IAS), Director; Urban Local
Bodies addressed the participants at the Closing Function and distributed
certificates to the participants.

Participants
The programme was attended by 19 newly-appointed Executive Officers

of Nagar Panchayats of the State of Uttar Pradesh. The list of participants is
annexed at Annexure : LP-XXVIL

Regional Centre for Urban & Environmental Studies

(Ministry of Urban Development ,Govt. of India )
LUCKNOW
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Sitting(L-R):Dr.Rajeev Narayan(Dy.Dir),Dr.A K Singh(Asstt.Dir.), Dr.Padma lyer(Dy.Dir.),Dr. Anjuli Mishra(Dy.Dir.),Dr.U.B.Singh
{Jt.Dir.),Dr.RichaVarmani(Jt.Dir./Course Director)Mr.Amal Kumar Verma(Principal Secretary,Urban DewvelopmentGovt.of U.P),
. Prof, Nishith Rai(Director, RCUES),Mr.A.K.Gupta(Chief Engineer,Local Bodies,Govt.of U.P),Dr.Alka Singh(R.A.),Ms.Nirupama
Pratap(Khamriya Sant Ravidas Nagar),Mr.Dhirendra Kumar(Manjhanpur,Kaushambi).
| Standing Row (L-R):Mr.Virendra Pratap Singh(Saraimeer,Azamgarh),Mr.Sanjay Kumar Jaiswar(Saidpur,Budaun),Mr.Santosh
Kumar(Katghar Lalganj,Azamgarh),Mr.Mahendra Kumar Chaudhary(Subeha,Barabanki),Mr.Ram Dular Yadav(Maniyar,Baliya),
| MrRajeev Kumar(Kadipur,Sultanpur),Mr.Rajesh Singh(Sikandarpur,Kannauj),Mr.Shailendra Kumar Gupta(Gauribazar,Deoria)
. Mr.Sunil Kumar Mishra(Handia,Allahabad) Mr.Daya Shankar Verma(Maholi,Sitapur) Mr.Hriday Nand Upadhyaya(Ghughli,
. Maharajganj),Mr.Prem Shankar Gupta(Mau),Mr.Anand Kumar Kanaujia(Laar,Deoria),Mr.Ajay Kumar Singh(Kargupur,Gonda),
 Mr.Dharm Raj Ram(Shergarh,Bareilly),Mr.Sushil Kumar Dohare(Kanth,Moradabad),Mr.Narendra Kumar Mishra(Bansdeeh,Balia)

Resource Persons

The Guest Faculty included senior officials from the State Government,
besides academicians, consultants and experts in various spheres of urban
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management. The Core Faculty of the RCUES also delivered lectures on
various topics during the Orientation Programme. The list of faculty is included
in Annexure : LF- XXVII.

Feedback & Suggestions

The participants at the end of the course were satisfied with the contents
as well as the conduct of the training programme. They were of the opinion
that the training should be of a longer duration and extend to nearly 2-3 months
and include field visits to other local bodies within the State of U.P. as well as
to Municipal Corporations outside U.P. They were very enthusiastic and
responsive since this was the first training imparted to them at the beginning of
their career. They held that specialized courses on computer applications,
services and conduct rules, municipal legislative framework and taxation
principles, etc. should also be organized for them on a regular basis so that they
would be well acquainted with the different aspects of municipal

administration.

The Orientation Training Programme was directed by Dr.Richa Varmani,
Joint Director.

WORKSHOPS

ORIENTATION WORKSHOP ON URBAN INFRASTRUCTURE
DEVELOPMENT SCHEME FOR SMALL AND MEDIUM TOWNS
(UIDSSMT)

The government of India in the Ministry of Urban Development has launched a
new scheme entitled Urban Infrastructure Development Scheme for Small and
Medium Towns (UIDSSMT) by amalgamating the earlier schemes of Integrated
Development of Small & Medium Towns (IDSMT) and Accelerated Urban
Water Supply Programme (AUWSP). The small and medium towns in the
country will be covered for infrastructure development under this scheme. This
fast track reform based scheme has to be implemented in mission mode.

In order to orient the officials with this new scheme a one day orientation
workshop was organized on May 12, 2006 for the District Magistrates and
Commissioners/Executive Officers of urban local bodies in U.P. The main
objectives of the workshop were:
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i) To highlight the main provisions of the UIDSSMT scheme

ii)  To acquaint the officials with the measures taken and strategy developed
by the state government for implementing the scheme

iii)  To discuss in depth the implementation process

iv)  To make the officials aware with the necessary precautionary measures to
be followed at different stages of formulation and implementation of the

scheme

Inauguration

The programme was inaugurated by Sri A.K. Mehta. Director (UD),
Ministry of Urban Development. Government of India. New Delhi. At this
occasion the chief guest releasted a booklet titled Bharat Mein Awasthapana
Suvidhayen (Pariprekshya aur Ranniti) prepared by the Centre in Hindi.

In his welcome speech Prof. Nishith Rai, Director, Regional Centre
highlighted the importance of UIDSSMT and other schemes launched by the
Government of India in extending huge financial support for infrastructure
development in cities and towns and advised the officials to make use of the

facility.
Methodelogy

The whole day was divided in four sessions. The first session was devoted to a
detailed presentation on UIDSSMT by Dr. U.B. Singh. Joint Director in the
Centre. Sri SP. Singh, Special Secretary to the State Government in the
Department of Urban Development presented the strategy of State Government
and the actions taken in connection with the implementation of the scheme. Sri
A.K. Mehta, Director (UD). Ministry of Urban Development threw detailed
light on the steps necessary for efficient implementation of the scheme and the
precaution to be taken. The last session was devoted to the discussion. The
participating officials raised a number of queries and a lively interaction was

held.

Participation

The workshop was attended by District Magistrates. Municipal
Commissioners of Municipal Corporations. Executive Officers of Municipal
Boards and the officials of the Directorate of Urban Local Bodies (Nodal
Agency) and the Town and Country Planning Department. A list of 80
participants is giver: on Annexure: LP-XXVIIL
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Resource Persons

Both internal as well as external facilities were used for the workshop. A
list of resource persons is appended at Annexure: LF-XXVII.

Feedback & Suggestions

The participants felt benitted by the deliberations, especially by the
suggestions that were given by Director (UD). These suggestions are given
below:

Preparing integrated planning framework

Efficiency at every level

reparation of MOA through consultative process

Photographs showing pre-and post scenario

Nodal Agency has to do efficient monitoring

Holding stakeholders consultations for better community association
Nodal Agency has to do Financial Appraisal along-with Technical

Appraisal
»  ULBs have to get audit before sending Utilization Certificate for second

instalment.

VVVYVVVYVY

The workshop was coordinated by Dr. U.B. Singh. Joint Director, RCUES,
Lucknow. He was ably assisted by Dr. Alka Singh. Sri B. Mukherjee and Sri
B.K. Pandey.

Workshop on World Environment Day

DRY.LAND & DESERTIFICATION

The Regional Centre for Urban and Environmental Studies celebrated the
World Environment Day on June 5, 2006 by organizing a workshop under joint
auspices of Centre for Environment Education (North Zone), Lucknow. Solid
Waste is probably the most visible form of pollution. Industrial wastes account
for the majority of the discarded material. The handling of solid waste is a
problem because most disposal methods damage the environment.

Rising levels of greenhouse gases (CHy. CC.. HOX. CFCs) in the earth’s

atmosphere are causing changes in our climate. arid some of these changes can
be traced to solid waste. Waste prevention and recvcling help us better manage
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the solid waste. But preventing waste and recycling also are project strategies
for reducing greenhouse gases.

Thus. solid waste is one of the principal reasons of polluting the
environment which leads to climate change on earth resulting into drying of the
land and spreading desertification.

Objectives
In this backdrop the Workshop on World Environment Day was

celebrated with the following objectives:

»  To throw light on the experiences relating to waste management in other
developing and developed countries;

> To discuss the shortcomings in the system of waste management
practised by urban local bodies in India;

> To highlight the innovations adopted in this regard;

» To discuss the role and importance of community participation in
protecting and preserving the urban eco system

Participation

The delegates included environmentalists from [IT. Kanpur, Delhi. and
Lucknow NGOs, academics, people’s representatives, senior citizens and urban
managers. In all 32 delegates exchanged their views. The details of
participants are furnished at Annexure: LP-XXVIIL.

Tnauguration

Sri S.P. Singh, Special Secretary to U.P. Government in the Department
of Urban Development while inaugurating the programme. highlighted the
process of managing waste in other countries especially in the USA and South
Korea. He emphasised on the necessity of change in mind set and exhorted the
urban local bodies to associate the people at large. He felt the need of
managing waste in a scientific manner for preventing the environment and

nature.

Earlier welcoming the Chief Guest and delegates, Prof. Nishith Rai,
Director, RCUES termed unscientific management of urban waste as an urban
menace. He said the proper management of waste can only save the human life
which is endangered due to deferiorating environment.
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Proceedings

The theme was introduced by Dr. U.B. Singh. Joint Director, RCUES.
Elaborating the issues for discussion. he felt the need of public awareness
towards civic duties.

Dr. Ram Boojh. Scientist, Centre for Environment Education (North
Zone), Lucknow traced the history of the theme. He highlighted the reasons for
spreading desertification and threw light on adverse impacts of waste on urban

eco-system.

Dr. Richa Varmani, Joint Director, RCUES discussed in detail city
planning in China city. She also presented the waste management practices in
Sri Lanka (Colombo).  Dr. Anjuli Mishra, Deputy Director, RCUES, threw
light on waste management practices in Thailand (Bangkok). Dr. Rajeev
Narayan, Deputy Director apprised about waste management system in South
Korea and building plan in China.

Dr. Padma Vankar of I[T. Kanpur felt the need of spreading
environmental awareness among the people. Dr. Aditya Pundir highlighted
many good practices of Delhi and other places. Dr. N.K.S. More, of B.S.B.R.
Ambedkar University. Lucknow threw light on importance of educating people.
Dr. R.D. Singh. Former Director of Horticulture expressed his concerns towards
cutting the trees unabatedly. Sri Bhaiya Ji highlighted the importance of nature
in human life and called for associating all the stakeholders in protecting the
environrnent.

The list of Resource Persons is furnished at Annexure: LF-XXVIIL

The programme was coordinated by Dr. U.B. Singh. Joint Director,
RCUES.

ORIENTATI&)N ‘TRAINING WORKSHOP FOR
ELECTED REPRESENTATIVES OF JHANSI NAGAR NIGAM

The Regional Centre organized a one day Orientation Training Workshop
on December 16. 2006 for the elected representatives of newly constituted
Nagar Nigam of Jhansi at the request of Hon’ble Mayor of Jhansi. First
elections to Jhansi Nagar Nigam were held during October-November, 2006
after its upgradation from Nagar Palika Parishad.

The key objectives of workshop were as stated below:
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> To familiarise the participants with the changing strategy of city
administration

> To highlight the salient provisions of U.P. Nagar Nigam Adhiniyam.
1959

> To familiarise the participants with their rights and duties. municipal
revenue resources. conduct of meetings etc.

The workshop focussed on the various aspects of city administration and
management during its different sessions.

Participation

The workshop was attended by 60 elected representatives including
recently elected Mayor and Municipal Commissioner and other officials of
Jhansi Nagar Nigam. The list of participants is appended at Annexure: LP-

XXIX.

Resource Person

Internal Faculty from the Centre was the key resource person at the
Workshop.

INCEPTION WORKSHOP On
GOI-UNDP’S New Country Programme: Capacity Building For
Decentralized Urban Governance

Jawaharlal Nehru National Urban Renewal mission (JNNURM) Programme has
emerged as one of the significant national flagship projects in the urban sector.
in support of this programme, Ministry of Urban Development (MoUD),
Government of India in association with UNDP is implementing a project on
“Capacity Development for Decentralized Urban Governance™ in 16 cities
located in four states: Rajasthan, Orissa, Kerala and Uttar Pradesh. The project
envisages strengthening the local governance structure to take advantages of
opportunities created under the INNURM Programme.

The main objective of the project is to assist the ULBs to exercise better service
delivery mechanism coupled with transparency and accountability in
governance. The Regional Centre has been appointed as the State Level

Implementing Agency for this project.
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II.
II1.
IV.
V.

Keeping in view the importance of this time bound project, the Regional Centre
organized a one day Inception Workshop on the above project on December
23, 2006.

Objectives

To acquaint the participant with the concept of the project.

To aware the participants about various components of the projects,
To discuss the proposed strategy & Work plan of the project.

To acquaint the participants with Accounting reforms.

To acquaint the participants with Property tax reforms

Focus Areas

Detailed presentations were made on the project strategy and work plan,
Double Entry Accounting System, and Geographical Information System.
Enough time was devoted on discussion and solving the queries put forward by
the participants.

Participation

The participants for the Inception Workshop consisted of Mayors & Municipa!
Commissioners of Varanasi, Allahabad. Meerut Nagar Nigams. Chairman &
Executive Officers of Mathura Nagar Palika Parishad. Officials from the Dept
of Urban Development Govt. of U.P. and Directorate of Local Bodies, U.P. and
Faculty of SLNA. Annexure : LP-XXIX presents the list of 28 participants.

Resource Persons ,

In the workshop besides internal faculty, services of the consultants in the
field were used. The list of resource persons is given at Annexure: LF-XAIX.



Observations

The main outcome of the Workshop was that the participants and municipal
officials felt informed about the project its aims and objectives the participants
were also explained the detailed strategy and proposed workplan for the project.
The participants also felt more sensitized towards the urgent need of
implementing accounting and property tax reforms in the State. They were able
to get more information about the latest technologies and best practices for
implementing the reforms.

The Chief Guest of the Workshop was Shri Amal Kumar Verma, Principal
Secretary, Dept. of Urban Development, Govt. of U.P. in his address laid
emphasis on the use of GIS and through new technology interventions, the face
of Urban Development can be changed for betterment. He also said that the
persons who have vested interest will certainly oppose the reforms and use of
above technology; hence our endeavor should be to ensure that such opposition
is minimized. He instructed the officials of the four selected towns of the
Project to work fast so that the project targets are met in time, as the project is
to end on 31st December, 2007.
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Shri S. P. Singh. Special Secretary. Deptt. of Urban Development. Govt. of U.P.
in his remarks emphasized on the importance of the role of elected
representatives and instructed the officials to take this Project seriously and
make their Subordinate officials responsible by giving them targets. The project
strategy and the proposed workplan were discussed at length. The workshop
was appreciated by all the participants.

The programme was co-ordinated by Dr.Rajeev Narayan, Dy.Director.

Orientation Workshop for
Newly Elected Hon’ble Mayors of Uttar Pradesh

With a view to orient the newly elected Hon ble Mayors of Uttar Pradesh
on various aspects of urban governance after the third elections to ULBs of the
state were completed. a two day Orientation Workshop was organized by the
Regional Centre on December 28-29-2008.

Objectives

Following were the key objectives of the workshop:

»  To highlight the impact of urbanisation and changing scenario in urban
administration

> To familiarise the participants with the 74™ CAA. salient provisions of
U.P. Municipal Corporation Act, 1959. municipal revenue resources and thei:
mobilisation, their roles, duties and responsibilities etc.

»  To emphasise upon the role of community and private sector in
enhancing the delivery of municipal services

e To familiarise the participants with various urban sector schemes like
SISRY. INNURM. UIDSSMT. THSDP etc.

» To fumiliarise them with the good practices relating to good governance.

The workshop focussed on Urban Development and Administration with
special reference to U.P.., Municipal Revenue Resources, Role of Finance
Commissions, Urban Infrastructure Schemes and their funding, PPP in Urban
Development, Report Card System etc.



Inauguration

Sri A.K. Verma, Principal Secretary, Urban Development Department,
Government of U.P. while inaugurating the workshop expressed his concern on
the incomplete agenda of decentralisation as per intentions of 74™ CAA. He
sought the co-operation of Hob’ble Mayors for providing a new direction to
urban development in the state.

Valediction

The workshop closed with a panel session on Challenges of Urban
Development in U.P. presided over by Sri RXK. Mittal, Divisional
Commissioner, Lucknow. Dr. S. C. Rai, former Mayor of Lucknow also graced
the occasion as Special Guest. The Chief Guest stressed on the active
involvement of all stake holders in the urban development process.
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L v along with ShriA K. Verma, Principal Secretary, Dept. of
>, Rai, Former Mayor, addressing the newly elected Mayors during the workshop |

Participation

The workshop was attended by seven Hon’ble Mayors of Uttar Pradesh. The
list of participants is annexed as Annexure: LP-XXXI.
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Resource Persons

Internal as well as external experts comprising of administrators and public
representatives contributed to the workshop. Annexure: LF-XXX indicates the
list of faculty.

Feedback

The workshop was appreciated by all the Mayors. They demanded that their
rights should be enhanced and Mayor-in-Council system as prevalent in West
Bengal and Madhya Pradesh should be introduced in U.P. also in order to make
the administration more accountable. They suggested for the organisation of
similar orientation workshops for all newly elected councillors also.

The workshop was co-ordinated by Dr. U.B. Singh, Joint Director.

Orientation Workshop for Newly Elected Chairpersons
of Class-1 Urban Local Bodies

With a view to orient the newly elected Chairpersons of Class-I ULBs of
Uttar Pradesh on various aspects of urban governance after the completion of
third elections to ULBs in the state, the Regional Centre organized a two day
Orientation Workshop on January £-6, 2008.

The workshop was conducted keeping in view the similar objectives as
mentioned in the earlier workshop heid for Hon’ble Mayors of U.P.

.

Inauguration

Sri Mohd. Azam Khan, Hon'ble Minister for Parliamentary Affairs,
Water Supply. Urban Development. Urban Employment and Poverty
Alleviation Department, Government of Uttar Pradesh was the Chief Guest at
the Inaugural Session of workshop. While addressing the audience, Sri Khan
laid strong stress on the regular conduct of meetings of house, decent behaviour
and formulation of implementable projects.

Earlier Prof. Nishith Rai, Director of the Centre welcomed the Chief
Guest and delegates to the workshop. He emphasized on obtaining the
maximum beneflit from the recently launched ambitious schemes of
Government of India and necessity of imposition of user charges.



Valediction

The workshop concluded with a Panel Session on Challenges of Urban
Administration in Uttar Pradesh presided over by Sri Amal Kumar Verma,
Principal Secretary, Department of Urban Development, Government of U.P.
Other guests present on the occasion including Sri Anil Kumar Sagar. Director,
Local Bodies, Government of T1.P., Sri R.K. Mittal, Divisional Commissioner,
Lucknow and Sri S.P. Singh. Special Secretary, Department of Urban
Development, Government of U.P., also expressed their views during the
session.

Participation

Annexure: LP-XXXII indicates the list of 20 chairpersons who
participated in the workshop.

Resource Persons

Concerned state governmeni officials were invited as resource persons
for the workshop besides the internal faculty. A list of external resource
persons is given on Annexure: LF-XXXI.

Feedback and Suggestions

All chairpersons  provided their active contribution.  They made
following major demands.

> Interference of district administration in the local adminsitration should
be stopped y

> ULBs should be informed about the activities carried out in urban areas
through MP/MLA/any other fund

»  Vacant posts lying in ULBs should be filled up

» More administrative and financial powers according to 74™ CAA should
be devolved to ULBs

» A portion of development charges should be handed over to ULBs for the
maintenance of colonies built by other agencies.

The workshop was co-ordinated by Dr. U.B. Singh, Joint Director.
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WORKSHOP ON PRESENTATION OF
PUBLIC PRIVATE PARTNERSHIP MANUAL

Regional Centre organized a one day workshop on March 21, 2007 to discuss
the draft manual on Public Private Partnership prepared by the centre. The
manual was developed keeping in view the growing need and demand of a
document which should serve as a ready reckoner to the officials of Urban

Local Bodies to provide efficient municipal services with private participation.
OBJECTIVE

The objective of workshop was

1. To discuss the draft Manual.
2. To suggest additions and changes if required in the manual.

Detailed presentations were made on all the aspects of the draft PPP Manual.
Mr. Chetan Sharma, consultant RCUES made the detailed presentation on the
draft PPP Manual. Enough time was devoted on discussion and suggestions put
forward by the participants.

PARTICIPATION

In all 33 participants including Mayors, Chairmen, Municipal Commissioners
and Executive Officers of Class-I Towns. Officers of Department of Urban
Development and Directorate of .ocal Bodies, Government of U.P. and faculty
members of RCUES took part in this workshop.  Annexure: LP- XXXIII
provides the list of participants.

OBSERVATIONS

The main outcome of the Workshop was that the participants felt more
informed towards the urgent need of 4 manual which could serve as a handbook
for involving private participation in urban services. The various suggestions
put forward during the workshop would be incorporated in the draft manual so
that it becomes more comprehensive and serves the purpose.

Some of the major suggestions put forward during the workshop were:

® Manual should be in Hindi language for better understanding by the ULB
officials.

. Various aspects of the partnership should be made clear in the manual.
. Specific roadmap for involving private participation is required.
. The manual should serve as an ultimate handbook
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Shri Anil Kumar Sagar, Director, Directorate of Local Bodies, Govt. of U.P.
was of the view that the role and responsibilities of ULBs have increased
tremendously but the ULBs lack the latest know-how for improved service
delivery. To enhance the services quality and efficiency private participation is
required, hence a Manual is being developed which will go a long way in
improving the service delivery of the UL Bs.

Shri S.P.Singh, Special Secretary, Dept. of Urban Development, Govt. of
U.P. expressed that the Public Private Partnership Manual should be
comprehensive and should serve as an ultimate handbook for the ULBs in
order to help them involve private participation for providing improved
efficient urban services. He forcefully said that monitoring is very important in
Public Private Partnership for good Urban services.

After welcoming the guests and participants, Prof. Nishith Rai, Director,
RCUES, informed the audience about the need and importance of developing a
Manual for Public Private Partnership by the Centre. The same was now put up
for discussion in the workshop for the views of participants to give it a final
shape. After the final Manual would be prepared by centre then it will be very
much helpful to improve urban services through Public Private Partnership.

Dr. Rajeev Narayan Dy. Director, RCUES & workshop coordinator gave a
brief presentation on objectives and components of the Manual to all
participants. He emphasised that the every area of Urban services like
(sewerage, water supply solid waste management, sanitation, etc) can be
improved through Public Private Partnership.

Shri Chetan Sharma, consultant of RCUES, after presentation of Draft
Manual, invited queries and suggestion. from participants to give final shape to

the Manual.

Annexure: LF-XXXIT presents the list of guest resource persons.
The workshop was coordinated by Dr. Rajeev Narayan, Dy. Director, RCUES.
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JHARKHAND

Workshop on JNNURM, UIDSSMT & IHSDP

The Government of India in the Ministry of Urban Development has
launched simultaneously three schemes for development of urban infrastructure
in all the towns in the country. The selected large towns are proposed to be
covered under the JNNURM and the remaining ones are covered under
UIDSSMT and IHSDP.

It was thought necessary to orient the policy makers and implementers of
these schemes in Jharkhand and as such a one day workshop on JNNURM,
UIDSSMT & IHSDP was organized at Ranchi on June 12, 2006.

Objectives
The main objectives of the workshop included :

. To highlight the main provisions of the INNURM. UIDSSMT and
[HSDP

. To acquaint the officers with the measures taken and strategy developed
by the State Government for implementing these schemes

. To discuss in depth the implementation process

. To make the officials aware with the necessary preconditions to be taken

at different stages of formulation and implementation of these schemes.

Inauguration

The workshop was chaired by Sri Raghubar Das. Hon’ble Minister for
Urban Development. Government of Jharkhand. In his opening remarks the
Hon’ble Minister thanked the Government of India for launching these schemes
of urban infrastructure development. He emphasized on initiating proposals for
developing the small and medium towns.
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Presentations

The main presentation on JNNURM, UIDSSMT and IHSDP was made
by Dr.U.B.Singh, Joint Director., RCUES. Lucknow. Sri Gajanand Ram.
Asst.Town Planner, Jharkhand presented the status of implementation of these
schemes in Jharkhand. Sri R.S.Verma., Administrator of Ranchi Municipal
Corporation explained the methods for selecting consultants for preparing DPRs
under the schemes. In view of the growing importance of waste management,
the RCUES made an exhaustive presentation on solid waste management.

Sri M.K.Mandal, Chief Secretary, Government of Jharhand appreciated
the presentations and advised the officials to work hard for city development.
He emphasized on protecting the environment and conserving the heritage. He
assured the RCUES of all help in working for the state.

In his remarks ProfNishith Rai, Director, RCUES welcomed the
initiation taken by the State Government in making use of the expertise
available with RCUES. He felt the need of speedy implementation of these
schemes. Prof.Rai advised to take care of water bodies present in Ranchi town.

Earlier. Sri R.K Srivastava. Secretary. Urban Development. Government
of Tharkhand welcomed the Chief Guest and other officials. He highlighted the
importance of these schemes.

Annexure: LF-XXXIII indicates the list of Resource Persors.

Participation

In addition to the Hon’ble Minister of Urban Development, Chief
Secretary, Development Commissioner, a number of secretaries to the State
Government graced the occasion. The Deputy Commissioners and Special
Officers participated in the workshop. In all 37 officers participated. The
details of participants are furnished as Annexure : LP-XXXIV.

Feedback

The participants took interest in discussions. They found themselves
fully equipped at the end of the day. However, they felt the need of continuous

training and guidance.

The Workshop was co-ordinated by Dr.U.B.Singh, Joint Director.
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Focus Areas

The course contents included urban governance in India and 74" CAA.,
rights and duties of women councillors. conduct of meetings, municipal
resources and their mobilization, role of state finance commission. financial
management in ULBs. budgeting and auditing, urban services and PPP,
development schemes. SISRY etc.

Accordingly 12 residential workshops were organised in three phases.

First Phase

During the first phase, three workshops were organised at Hotel Patliputra
Ashok as per programme given below:

No. of Participants
»  June 28-30. 2006 for women

councillors of Nagar Nigam 40
» July 6-8, 2006 for women

councillors of Nagar Palika Parishads 32
» July 17-19. 2006 for women councillors

of Nagar Palika Parishad 24
Inauguration

The series of the workshop was inaugurated by Sri Ashwini Kumar
Chaube, Hon’ble Minister for Urban Development, Government of Bihar.
While addressing the participants, Hon’ble Minister emphasised on the
participation of women for the development of cities. He expressed his desire
that women councillors would feel themselves empowered through the inputs
gained during the workshop and utilise the same for the community
development. He assured that the reservation to women would be extended to
50% in the next elections due in 2007 as has been done for panchayati raj
bodies.
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<hwini Kumar Chaube, Hon'ble
tor for Urban Development, Govit.
giharand Prof. Nishith Rai, Director,
£ atthe Inaugural session of the
rk ;‘5@:_. for women councilors held at

Earlier to the inaugural address, Prof. Nishith Rai, Director, RCUES
welcomed the Chief Guest, other state functionaries and delegates.

Second workshop (July 6-8-2006) was also inaugurated by the Hon’ble
Minister Sri Ashwini Kumar Chaube. Dr. N. Shafina, Director, BUDA was
also present on this occasion.

Sri P.K. Basu, Commissioner-cum-Secretary, Urban Development
Department, Government of Bihar inaugurated the third workshop (July 17-19,
2006). Sri Sughandh Chaturvedi, Dy. Director, BUDA represented the Urban
Development Department at all the three workshops.

Participation

Annexures LP-XXXV, LP-XXXVI and LP-XXXVII present the list of
participants. .

These three workshops were directed jointly by Dr. U.B. Singh, Joint
Director and Dr. A. K. Singh, Assistant Director.

Second Phase

During the second phase, six training workshops were organised as per
programme given below:
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No. of Participants

> October 5-7, 2006 13
> November 30-December 2, 2006 25
> December 4-6, 2006 25
> December 7-9, 2006 20
> December 11-13, 2006 29
> December 14-16, 2006 20

Annexures: LP-XXXVIII to Annexure: LP-XXXXIII indicate the list of
participants for the above mentioned programmes. These programmes were
jointly co-ordinated by Dr. Padma Iyer, Dy. Director and Dr. AK. Singh,
Assistant Director.
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